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Abstract:

Quick Response codes (QR code) have come a long way since their inception. But as
technology grow, they may use for Transportation ticketing, entertainment, commodity
marketing etc. likewise QR codes are commonly used to direct people to a website for searching,
bookmarking a page, initiating phone calls, sending short messages, sending emails, creating
links to web URLs and so on. QR codes have been used for over two decades, but they have yet
to catch on with the general public. That will change in 2020. QR Codes were thrown into the
forefront when the pandemic emerged in 2020. This paper discusses the nature of QR codes, how
they are generated, and their historical context, as well as a list of QR code generators, library
applications for QR codes, and examples.

Keywords: QR code, QR code generators, types of QR code, Library applications of QR code

Introduction:

Quick Response codes (QR codes) have been used for over two decades, but they have
never catch on with the common people. That changed in 2020. As the pandemic occurred in
2020, QR Codes were thrust into the spotlight. QR Codes is used as a contactless application tool
by brand owners and advertisers from using QR Codes on food labels to replacing physical
menus with them, the academic industry is also focusing on QR Codes as well.

A QR code is a machine-readable optical tag that contains information about the related
object or component. A QR Code is a two-dimensional data storage code that is intended to be
interpreted by smartphones. The acronym QR Code stands for Rapid Response Code, and it
states that the contents of the code can be decoded easily and at a high speed. In 1994, Denso
Wave, a Toyota subsidiary, created QR codes to track vehicle components during the
manufacturing process. QR codes are two-dimensional matrix barcodes that can hold information
in the form of 4,296 alphanumeric characters, 7,089 numeric characters, and 1,817 kanji
characters. QR codes are produced in black and white and are square in shape.

However, QR Codes are now being printed in multi-colours as well. QR codes can be
used to encrypt the URL of every webpage, SMS, V-Card, and so on. QR-Codes can be quickly
obtained and used for extracting information after they have been produced and printed on paper
or in an electronic environment. The greatest part about QR Codes is that they can be read from
any angle, even 360 degrees. At one time, (Bajpai, M. K. 2015).

Historical Background:
In 1994, QR codes were developed for the first time. Denso Wave, a Toyota subsidiary,
created the code to aid in the production process by assisting in the monitoring of vehicles and
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componénts. The name Quick Response code comes from the fact that it was created to allow for
quick decoding speeds. The growth and performance of barcodes is responsible for QR codes'
creation.

Due to the speed at which QR code could be scanned, the accuracy they offered, and their
various functionalities, QR code have been extremely common since their inception. Demand for
QR codes that could contain more content, had more variety, and took up a smaller printing area
grew steadily as this code gained in popularity and proper awareness of the simplicity associated
with them.

Purpose of QR code:

QR codes have come a long way since their inception, when they were created to aid in
the tracking of parts during the vehicle manufacturing process. But as technology grow they may
use for Transportation ticketing, entertainment, commercial monitoring, and commodity
marketing etc. likewise QR codes are commonly used to direct people to a website for searching,
bookmarking a page, initiating phone calls, sending short messages, sending emails, creating
links to web URLs, initiating chats with blackberry users, connecting to WI-FI networks,
accessing content, getting discounts, viewing videos, purchasing goods, processing orders,
advertising products, and so on.

What is the process for creating QR codes?

The method of creating a single QR code is straightforward. There are several free QR
code generators available; Many people use Kaywa QR code generator on a regularly The QR
code generator supports four different content formats, including URLSs, email, phone numbers,
and SMS, as well as four different sizes—small, medium, big, and extra-large.

How can you make a QR code on the internet.
Choose a QR Code generator
Choose the kind of QR Code you want to use.
Customize to fit the look and feel of the business.
Create a QR code and test it.
» Download in the format of your choice. (jpeg/png/svg/eps)
Google Chrome QR code extension is also one of the simple way to generate a QR code when
visiting any URL with only one key. A QR code is created in real time and appears in the corner
of the browser's address bar, with the option to save it to disc or post it on Facebook.

Types of QR code:
QR Code Model 1 and 2:

This is the QR Code that we use every day. There are over ten different forms of QR
Codes that can be made for commercial or personal use. Some of these QR Codes are well
tailored to a specific QR Code use case, while others will assist you in your QR Code marketing
efforts. QR Codes come in a variety of shapes and sizes.for e.g. QR Code for URL, QR Code
(PDF),QR Code for image gallery, QR Code for vCard, QR Code for Google Maps etc. The
largest Model 1 variant has 14 (73x73 modules) and can store 1,167 numerals. The largest
version of the Model 2 is 40 (177x177 modules), which can store 7089 numerals.
Micro QR Code:

Typically, this QR Code can be seen on food packages. It only has one orientation, which
makes printing on smaller surfaces smoother. This code can be created with just two modules,
while a QR Code needs at least four. M4 (17x17 modules) is the largest variant of this QR Code

YV V V
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and can store 35 modules. Micro QR Code differs from standard QR Code in that it only has one
position detection pattern, whereas regular QR Code needs a certain amount of space because
position detection patterns are found at the three corners of a symbol. Furthermore, QR Code
needs a four-module wide margin across a symbol, whereas Micro QR Code only requires a two-
module wide margin. Micro QR Code in this configuration can be printed in places that are much
smaller than QR Code.

Micro QR Code QR Code

| Position detection pattern

g | B
*Eﬁ gegion smaon |, o]

Data ares |

(Micro QR Code)

iQR Code: This can be printed as a rectangular or square QR Code. It may be printed as a dot
pattern code, an inversion code, or a code that has been flipped over. The full edition has 61
(422x422 modules) and can hold approximately 40,000 numbers. High rate of information
packing, Reduced size, Use of rectangular modules, High data capacity, High restoration
capability are some of the features of this type of QR code.

SQRC Code: This is a limited QR Code that is used to store classified information. It
appears like a standard QR Code. This is a single code can carry both public and private data.
Only a specialised reader with the cryptographic key will read the private data, which ensures
data security. SQRC can avoid forgery and tampering because it looks exactly like a standard QR
Code.

#i

(SQRC)

What is the difference between a SQRC and a QR Code?

Traditional QR Code is compact and has a wide storage room. It is not safe, though, since
any computer can read the same information, even private and confidential information, whereas
in SQRC code It is possible to keep the information private by encrypting it with a cryptographic
key and limiting the types of computers that can read it, so that only those people have access to
it.There is no need for a separate encryption or decryption feature.

Frame QR:

This kind of QR Code has a frame area in which letters and photographs can be placed
and is used for advertising purposes. This QR Code offers both design versatility and stability.
This code includes a frame that can be used to hold a file. The coding can be used in a lot of
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ways and the form and colour of the frame can be modified on the fly.this code is useful for
those people who would like to have a QR Code as well as an example, and for those who want
to draw attention to their QR Code so that more users can search it.

HCC2D Code:

Researchers have suggested the High Capacity Coloured 2-Dimensional (HCC2D) Code
to maintain QR reliability to inconsistencies. It is still in the initial design. Specific Colour
Pattern is an additional area used among HCC2D codes to enhance image density and cope with
chromatic distortions.

Which QR code style is best for you?

It can be confusing to choose the right QR Code for your particular instance from the
many different types of QR Codes available. You will find a variety types of QR Codes
mentioned below, as well as the QR Code examples that go along with each type. You should
still use a mix of different types of QR Codes and watch their performance to see which ones are
more effective for your campaign. You may also use a QR Code Generator API to construct
static, dynamic, or bulk QR Codes - either in black and white or colourfully customised QR
Codes - and incorporate them into your app or website.

Webpage QR code :

You want to use offline traffic to move online traffic, but you don't know where to go.
QR codes on web pages will assist you in achieving your objective. For any website URL, you
can create a QR code. Maybe - A promotional code can be found on the campaign's
website.Detailed information on a commodity, a monument, or a for-sale home,to create
confidence and grab leads, the company should have a website. convincing video, trailer, or
product demo on YouTube ,Podcasts or audio material.

Location QR code :

Consumers would also find it convenient and more comfortable to drive to your business
place if you share your Google maps location. To make a Google Maps QR Code, copy the path
to your Google Maps location and paste it into the generator. Visitors will search the QR Code
and use Google Maps navigation to get to the company site.

Social media QR code :

Facebook, Twitter, Pinterest, Google+, LinkedIn, and Instagram are all prominent social
media platforms for enterprises. You can allow your clients to select how they want to contact
with you by displaying all of your social media outlets in
one location. QR codes for social media can be used to
endorse the services. For e.g., Business cards are used to
promote a company, Banners and flyers etc.

PDF QR code:

Delivering PDFs as tools has a numerous benefit.
they have a low initial cost, the data is dynamic, and they
can serve as an exceptional guideline. Delivering
meaningful documentation to customers will help them

SCAN AND SEE
A PREVIEW
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make better decisions. Case studies, step-by-step guides, informative product brochures,
magazines, and catalogues are some of the examples.

QR code Text :

A simple Text QR Code can be used in a lot of formats. Simple Text QR Codes can be
found everywhere, from educational institutions to supermarkets. educational institutions using
them to interact with the students, supermarkets using them to provide more specifics
information about the product's origin. students can use this type of QR code for their resume
also.

Vedio QR code:

video QR codes could be used to
interact with the customers. Video QR Codes
will help you to enhance the in-store consumer
experience, it includes interesting tutorials,
product ads and so on. You will integrate
videos from YouTube, IGTV, Vimeo, and
almost every other video-hosting site.

ROCHK BAND

In addition to the forms listed above,
there are a several other types of QR codes
depending on the services provided by them
like Feedback QR code, event QR code,
whatapp QR code, App download QR code
image gallery QR code, WIFI QR code, call
QR code, payment QR code, Vcard QR code and so on.

BOOK TICHETS

Static QR code v/s Dynamic QR code:

A static QR Code is one that cannot be overwritten once it has been created. It has the
ability to store non-editable data. Static QR Codes are useful in situations where the information
does not need to be changed or for a one-time campaign. Static QR Codes can be made in
various of instances. SMS QR code, text QR code, website QR code, email QR code, visiting
card QR code and Wi-Fi QR code are some of the example of static QR code

A dynamic QR Code is one that can be changed in instantaneously. You can use it to
update specific facts, the entire URL, and also prevent annoying 404 errors. You don't have to
reprint the QR Code for dynamic QR Codes. You can monitor things including the number of
scans, positions, and operating systems by using a dynamic QR code.

Dyanamic QR code Constructing a connection between offline and online marketing
channels. it boosts the customer service. You can watch people's interests on your promotional
campaign at any time by using dynamic QR Codes. If you're running a campaign with a lot of
different content, a dynamic QR code gives you a lot of options. You won't have to reprint this
code which would save you money. You should modify the URL to use the same QR Code for
different promotions. You can monitor the number of scans, as well as their location, date, unit,
and time. This comprehensive data will assist you in determining the effectiveness of your
campaigns so that you can make any corrective actions while they are still running.
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Sr. No. | Basis Static QR code Dynamic QR Code
1 On the basis of | Once formed, it can't be | It is possible to make changes
Formation reversed. even after it has been printed

2 Scan Scanning takes time Scan fast and conveniently

3 Track Not able to track it We keep the track of it

4 Online retargeting It is not feasible to use it | It is feasible to use it for online
for online retargeting. retargeting

5 Campaigns Different campaigns are | Delivers multiple campaigns
unable to be performed. according to a predetermined

plan.
Bulk QR Code :

Bulk QR Code generation, also known as batch QR Code generation, is the process of
creating a large number of QR Codes. A multiple QR Code generator saves time and resources
that would otherwise be wasted if each code was generated independently and manually.

QR Code generator:

Choosing the correct QR Code generator will have a big effect on the campaign's
progress. Here are some QR Code solutions to aid you in your decision-making of choosing QR
code generator.

1. Beaconstac’s QR Code solution: On its website, Beaconstac provides a free alternative
for creating a unique QR Code. The website also has helpful information to get you
started. If you're evaluating it for a project or campaign rather than a one-time use, you
might signing up for a free trial to see what it can do.

2. QR-Code-Generator.com (is a website that generates QR codes.):the website of this QR
code generator is simple to browse and use. It addresses almost all of the questions that a
first-time QR Code user may have. It, as the previous approach, provides website
customization options. A logo can be included, and a static QR code can be downloaded.
The enhanced functionality, on the other hand, are available for a free preview. You can
generate dynamic QR Codes and save them to directories using the dashboard. The
platform also shows QR Code scans and breaks down data into cities and smartphones.

3. QR Code Monkey: QR Code Monkey is completely free to use. The website allows you
to quickly build and import the requested QR Code. You can generate complex QR
Codes, add them to directories, and simulate their output on the dashboard, much like qr-
code-generator.com. QR Code Monkey also offers a QR Code API, which is hosted on
Rapid API. With QR Co, you can pretty much pick a custom interface for your QR
Codes.

4. Scanova: The first term that comes to mind while visiting the Scanova website is
"exhaustive." It is a guide for anyone because of its ease of use and navigation. However,
in order to download and use the code, you must first build a Scanova account. Scanova,
on the other hand, does not allow for the development of a suitable smartphone landing
page. Apart from that, it performs admirably. the-qrcode-generator, GoQR, Shopify, Stuff
QR code ,Kaywa, QR Code Zebra,QR explore,QRD, uQR are some others on the list
should be thought of as notables; they all earned points on one or more parameters.
Choose the right QR Code generator for your needs. However, if you are unsure about
which QR Code generator to use, select one of the top three.
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Library Applications of QR code:

Librarians and staff at major academic colleges, small liberal arts schools, public
libraries, and museums are playing with QR codes in both their physical and virtual libraries.
(Ashford, R. 2010)

The Seeley G. Mudd Library at Lawrence University has developed a QR code awareness
page to assist their patrons in understanding QR codes. QR codes are used to guide patrons for
interactive tour, electronic music services, mobile web site, and the inter library loan office etc.
The Harold B. Lee Library at Brigham Young University uses QR codes for its audio tour, on-
the-spot Group Study Room reservations and to download poster information of event.

QR codes are being added to catalogue records at Bath University Library to provide
patrons with specific information about an object (including location and call number).

The Albertsons Library at Boise State University uses QR codes in its blog and main
Twitter page to connect to its smartphone website. There's also a helpful study guide on QR
codes, including what they are, how they're used in Albertsons Library, how to create effective
codes, and the QR code readers/scanners to use.

The Sacramento Public Library provides patrons with a QR code that can download
information about the library's text message reference programme on their phone. The code can
be found on the library's Text for Answers page as well as on the library's blog.

QR codes are being used by the Tompkins County Public Library to promote its free
eBook programme, themed booklists, and social networking pages. The UC Irvine Libraries are
testing QR codes in the stacks. The Arts section links QR code users to the Library of Congress's
arts classification scheme, which makes browsing the physical book collections easier. QR codes
found in the stacks in the Math section guide users to Springer's mathematics eBooks collections.

Examples of QR code Applications:
In libraries, QR codes are used in the following ways:
» Library Orientation
» Library Exhibition
» To direct users towards online electronic collections of print materials or associated topic
guides.
Catalogue Record
Links to mobile-friendly video trailers with its video/DVD cases.
For author interviews or book reviews, a QR code is put on audio book cases.
Reading Room Reservation

YVVY

Conclusion:

Since 1994, industries have used QR Code technologies to promote their labels and goods
in order to raise awareness about their products. Why can't libraries, particularly academic
libraries, use QR codes effectively if industries can? In reality, modern-day librarians will use
QR Code technologies to advertise their resources and services to library users. Our college
library users now use smartphones for all activities, including studying. It also gives libraries
trust in their ability to introduce and provide library facilities

References:
1. Ashford, R. (2010). QR codes and academic libraries. College and Research Libraries
News, 71(10), 526-530. https://doi.org/10.5860/crIn.71.10.8454
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TRIPS Agreement, Doha Declaration and
Testing Covid 19 Times : An Indian Perspective

Dr. Eramala Dayal,
Principal I/C,
V.T.Choksi Sarvajanik Law College,
Surat, Gujarat

Introduction:

Agreement on Trade Related Aspects of Intellectual Property Rights is a multilateral
trade agreement of World Trade Organisation - a specialised agency of United Nations
Organization. Main objectives of TRIPS agreement are to protect and enforce intellectual
property rights in a manner which is conducive to sustainable development.' This agreement
provides minimum standards to be incorporated in intellectual property rights domestic legal
regime by member States. It also provides for flexibilities which can be availed by nations in
case of public health. These flexibilities have been highlighted in Doha Declaration also.
Through this paper researcher has made humble attempt to trace efficacy of TRIPS agreement
during this pandemic. In these challenging times flexibilities stated in TRIPS regarding public
health can be availed by developing countries like India. The researcher has modestly attempted
to evaluate efficacy of comprehensive multilateral agreement on IP - TRIPS Agreement in these
extraordinary times. Intellectual property rights are basically monopolistic rights. But such
agreements provide for balancing of rights of inventors and creators on one hand vis a vis rights
of society at large. This can be gathered by analysing provisions for compulsory licensing as
provided for in Article 31 of TRIPS and corresponding legislative provisions in Section 84 of
Patents Act, 1970 and Section 31 of Copyright Act, 1957. Also patent rights are not absolute but
are granted only for twenty years after which patented invention is open to general public and
any one can commercially exploit it without infringing rights of first inventor as per Article 33 of
TRIPS and Article 53 or Patents Act, 1970.

Research Methodology:
Doctrinal research methodology will be adopted by the researcher.

Objectives:

1. To trace to what extent India has benefited in these testing Covid 19 times from TRIPS
flexibilities as provided for in paragraph 4 of Declaration on the TRIPS agreement and
Public Health which was adopted on 14 November 2001 at Doha.

2. To trace our compliance with Article 67 of TRIPS Agreement with reference to technical
and financial cooperation during this pandemic.

3. Status of India at WTO with reference to transparency and the availability of up-to-date
information which is essential in such testing times for providing clarity to all stake holders.

4. Voluntary licensing agreements between India and foreign pharmaceutical giants can also
regulate to an extent and curb this pandemic.

5. To evaluate initiative of Gujarat Government - (SOIC) towards sustainable solutions to

enable our communities to adequately respond to the most pressing health, social and
economic challenges of the pandemic and thereby honouring our TRIPS commitment and
obligations.

! Article 7 Trips Agreement
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1. Flexibilities in TRIPS Agreement and Doha Declaration:

Article 4 and 5 of Doha Declaration state that TRIPS Agreement can and should be
interpreted and implemented in a manner supportive of WTO members' right to protect public
health and, in particular, to promote access to medicines for all and this can be done by taking
advantage of flexibilities provided for in TRIPS Agreement.

Now the author shall try to evaluate approach of India during this pandemic with
reference to above.

Government of India approach on WHO Reforms':
Access to therapeutics, vaccines and diagnostics:

Developing countries like India have found it difficult to benefit from flexibilities
incorporated in TRIPS during this pandemic and hence along with South Africa we moved a
proposal at WTO for a COVID 19 specific waiver of some of the provisions of TRIPS
Agreement. The author has reproduced verbatim few sentences form the request made by India
and South Africa®:

“In these exceptional circumstances, we request that the Council for TRIPS recommends,
as early as possible, to the General Council a waiver from the implementation, application and
enforcement of Sections 1, 4, 5, and 7 of Part II of the TRIPS Agreement in relation to
prevention, containment or treatment of COVID-19.”

Part IT of TRIPS Agreement relates to standards concerning the availability, scope and use of
IPRs - 1. Copyright and Related Rights

4. Industrial Designs

5. Patents

7. Protection of Undisclosed Information

The researcher gathers that purpose behind requesting this waiver is to do away with the
obstructions to the much required life saving medicines and other medical products including
vaccines. The TRIPS waiver proposal was initially submitted by South Africa and India and has
since been co-sponsored by Kenya, Eswatini, Mozambique, Pakistan, Bolivia, Venezuela,
Mongolia, Zimbabwe, Egypt, the African Group, the Least Developed Countries Group,
Maldives, Fiji and Namibia — a total of 60 WTO members. Even USA has supported us in this
waiver proposall3 . But World Trade Organization (WTO) Director-General Ngozi Okonjo-Iweala
has argued in favour of expanding Covid-19 vaccine production and ending export restrictions,
saying that getting a patent waiver would not be enough:

"Getting the Intellectual Property (IP) rights waiver for vaccines will not be enough,”*

Instead she has suggested following alternatives

https://main.mohfw.gov.in/sites/default/files/India%27s%20 Approach%200n%20WHO%20Ref
orms.pdf, visited on 10.5.21
thtps://www.Wto.org/english/tratop_e/covid19_e/covid_detai1s_by_country_e.htm?country:IN
D, visited on 10.5.21

3 https://mea.gov.in/press-
releases.htm?dtl/33848/Statement_on_the_US_support_for_TRIPS_Waiver, visited on 22.5.21

* https://mediaeyenews.com/news/business/patent-waiver-not-enough-for-vax-rollout-wto-
chief/66926.html visited on 21.5.21
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« reducing export restrictions and reinforcing supply chains for vaccines,
» working with manufacturers to expand production, and

« transferring the necessary technology and expertise to produce the complicated
vaccines

Still further developments are expected to take place at WTO for waiver proposal of India

and South Africa in near future. The researcher has also invoked letter written by HIV/AIDS
Director Dr. Jim Yong Kim of the WHO, dated December 17, 2004, to the Minister of Health

and Family Welfare, Government of India which was alluded to in Novartis Case' paragraph 76:
“ As India is the leader in the global supply of affordable antiretroviral drugs and other
essential medicines, we hope that the Indian government will take the necessary steps to continue
to account for the needs of the poorest nations that urgently need access to antiretrovirals,
without adopting unnecessary restrictions that are not required under the TRIPS Agreement and

2

that would impede access to medicines.

After referring to another letter invoked in the same judgment in paragraph 777 the author
advocates extensive use of TRIPS flexibilities. A portion of second letter dated February 23,
2005, from the Director of Advocacy, Communication and Leadership for UNAIDS, to the
Minister of Commerce and Industry, Government of India has been reproduced under:

“UNAIDS strongly supports the rights of governments to avail themselves of the
flexibilities in TRIPS in promoting the widest possible access to affordable medicines and
technologies. Therefore, we would respectfully urge you to consider all appropriate legal means
to protect and scale up access to essential affordable medicines. The Doha Declaration, in which
India played an important role, makes clear that the interests of public health and equitable
access to medicines for all should be primary concerns in the application of the TRIPS
Agreement and related trade and intellectual property rules.”

2. Compliance with Article 67 of TRIPS Agreement with reference to technical and
financial cooperation during this pandemic:

Department for Promotion of Industry and Internal Trade (DPIIT) and the Danish Patent
and Trademark Office (DKPTO) have entered into a Memorandum of Understanding (MOU)3
which establishes a wide ranging and flexible mechanism for cooperation in the field of
intellectual property and information technology services related to this field. The MoU, which
was signed on 26 September 2020, lays the foundation for a technical cooperation between India
and Denmark with the aim of strengthening the protection of intellectual property rights for the
benefit of innovation and sustainable economic growth. After referring following features of the
said MOU, the researcher gathers that India has indeed compiled with provisions of Article 67
holistically:

" CIVIL APPEAL Nos. 2706-2716 OF 2013 (ARISING OUT OF SLP(C) Nos. 20539-20549 OF
2009)

? https://main.sci.gov.in/jonew/judis/40212.pdf, visited on 10.5.21, visited on 10.5.21

3 https://indien.um.dk/en/news/newsdisplaypage/newsID=79A0CCDB-3B53-46B3-9A43-
57F50B4C7D53, visited on 10.5.21

Website — www.researchjourney.net Email - researchjourney2014gmail.com

15



‘RESEARCH JOURNEY’ International E- Research Journal | E-ISSN :

Impact Factor - (SJIF) - 6.625 (2019), | 2348-7143
Special Issue - 266(G) : Multidisciplinary Issue | May- 2021

Peer Reviewed Journal

. Exéhange of best practices, experiences and knowledge on IP awareness among the public,
authorities, businesses and research and educational institutions of both countries;

¢ Collaboration on training programs, exchange of experts, technical exchanges and outreach
activities as specified in the Work Plan agreed upon between the Parties;

The researcher has also considered here MOU between DPIIT and USPTO for
Cooperation in the field of intellectual property on 2nd December 2020 and has reproduced
following remarks by Director Tancu' at the India Memorandum of Understanding (MOU)
signing ceremony:

“We meet today during a challenging period in human history. Yet we are witnessing
incredible advances made in science, technology, innovation, and manufacturing that will soon
deliver a vaccine to billions of people in record time. The IP protections we provide have created
the foundation of the industries needed to develop solutions to all of our global challenges,
including, and especially, the pandemic. All of which highlights the importance of our MOU.”

With reference to above efforts by India, Denmark and America the author gathers that
collaboration between governments can be positively supported by the national IP systems by
inking pacts like memorandum of associations.

3. Measures affecting trade in intellectual property with reference to transparency:

The author has referred report by WTO Secretariat® which is indicative of the fact that India
has transparently and with all accountability shared with world at large its holistic efforts with
reference to trade in intellectual property in context to covid 19 crisis. Measures adopted by
India during this pandemic with reference to its IP legal regime have been summarised by the
author as under:

* Post lockdown, IP offices in India at all locations are partially open with the reduced
strength of officers and staff with effect from 20th April, 2020, as per government
directions.

* Also deadlines for applicants and owners of IP rights falling in the lockdown period have
been extended till further orders to minimise the hardship to litigant-public by Order dated
27.04.2021 by Supreme Court of India’.

From the above WTO Report the author gathers that suo moto initiatives taken by
our patent offie to expedite or simplify their administration of the IP system, especially
concerning patents and trademarks as an urgent response to curb Covid 19 dilemma is indicative
of our compliance with TRIPS Agreement.

4. Voluntary licensing agreements between India and foreign pharmaceutical giants:
US drug maker Gilead Sciences' has signed non-exclusive voluntary licensing
agreements on anti-viral drug Remdesivir, with Indian companies Cipla Ltd, Hetero Labs Ltd,

! https://www.uspto.gov/about-us/news-updates/remarks-director-iancu-india-memorandum-
understanding-mou-signing-ceremony, visited on 10.5.21

2https :/lwww.wto.org/english/tratop_e/covid19_e/covid_details_by_country_e.htm?country=IN
D, visited on 22.5.21

3 https://ipindia.gov.in/writereaddata/Portal/News/725_1_21.5.2021_Public_Notice-Final.pdf,
visited on 21.5.21
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Jubilant Life Sciences and Mylan for combatting Covid 19. Gilead has provided technology
transfers to facilitate this production.The licenses are royalty-free until the World Health
Organization declares the end of the Public Health Emergency of International Concern
regarding COVID-19, or until a pharmaceutical product other than remdesivir or a vaccine is
approved to treat or prevent COVID-19, whichever is earlier, according to the Gilead statement.

During a virtual interaction with the eminent members of the Indian-American
community from the Mid-Western parts of the US, India's Ambassador to the US, Taranjit Singh
Sandhu said, "During the pandemic, India and the United States have been collaborating
closely. Our network of scientific institutions, in India and the United States, are in touch with
each other, on a real-time basis. Closer cooperation in health, life sciences, technology, will be
the way forward.”

5. Student Open Innovation Challenge (SOIC) :

For holistic development of intellectual property rights regime, unwavering support for
innovation is required even in these extraordinary times. The researcher has underneath
considered laudable efforts by Government of Gujarat in launching SOIC. Student Open
Innovation Challenge (SOIC) is a flagship initiative of the Student Startup and Innovation
Policy, developed under the aegis of the Education Department,Government of Gujarat, to create
a unique environment across academia in the state. This initiative has been taken with the
purpose to engage students and start ups from Gujarat to ideate, conceptualise and implement
sustainable solutions to enable for curbing this pandemic. Through this initiative seed grant upto
two lakhs is provided per project. Till date Rs. 20, 86, 500 have been granted to 36 teams as per
data available from official website of Government of Guj arat”.

Conclusion:
The researcher had undertaken this research with above stated five objectives.
Chronologically the researcher lists her conclusions below:

1. TRIPS flexibilities and India during challenging Covid 19 times:

With reference to first objective of this research, the author concludes that India has
definitely attempted to take advantage of TRIPS flexibilities by proposing waiver specific
provisions of Part II of TRIPS agreement. India has revived support of many countries including
USA in its initiative to make life saving medicines and vaccines easily available worldwide.

2. Compliance with Article 67 of TRIPS Agreement with reference to technical and
financial cooperation during this pandemic:

The researcher has referred to two memorandum of understandings signed by India - one
with Denmark in September 2020 and other with America in December 2020. After analysing
the key features of these MoUs, the author concludes that India has truly complied with its

! https://www.cnbetv18.com/healthcare/jubilant-life-sciences-enters-into-licensing-agreement-
with-gilead-for-remdesivir-5905101.htm, visited on 21.5.21

? https://www.cnbctv18.com/politics/india-us-collaborating-closely-during-covid-19-pandemic-
ambassador-sandhu-6357511.htm, visited on 21.5.21

3 http://www.ssipgujarat.in/soic/index.php, visited on 22.5.21
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TRIPS commitment in matters of technical and financial cooperation even in these challenging
times.

3. Status of India at WTO with reference to transparency and the availability of up-to-date
information which is essential in such testing times for providing clarity to all stake
holders:

With reference to the third objective also the author concludes that their has been a
holistic approach by Indian Patent Office and our Apex Court in simplifying administrative
process and extending time lines especially concerning patents and trademarks.

4. Voluntary licensing agreements between India and foreign pharmaceutical giants can
also regulate to an extent curb this pandemic:

The researcher agrees with India’s Ambassador Mr. Sandhu that closer cooperation in
health, life sciences, technology between countries like India and America is the way forward
during pandemic. The author is in tune with above mentioned observation after analysing
voluntary licensing agreement between US drug maker Gilead Sciences on anti-viral drug
Remdesivir, with Indian companies Cipla Ltd, Hetero Labs Ltd, Jubilant Life Sciences and
Mylan for combatting Covid 19.

5. Initiative of Gujarat Government - Student Open Innovation Challenge (SOIC) towards
sustainable solutions:

the author has traced appreciable efforts by Government of Gujarat for holistic development of
intellectual property rights regime in these extraordinary times.

Recommendations:

India’s proposal for waiver from the implementation, application and enforcement of
Sections 1, 4, 5, and 7 of Part II of the TRIPS Agreement in relation to prevention, containment
or treatment of COVID-19 should be sincerely considered by World Trade Organization (WTO)
Director-General Ngozi Okonjo-Iweala.

Limitations of the research:

Even after substantive efforts the researcher could not trace the biennial work plan to
implement the MoU which was publicised by Press Information Bureau of Government of India
on 3rd December 2020' or further implementation of MoU with Denmark.

The author ends on a positive note by quoting General Statement by India under
Agenda Item 5 delivered by Ambassador Indra Mani Pandey” at the 61st Series of the Meetings
of the General Assembly of WIPO on 21st September 2020 at WIPO Headquarter, Geneva:

“Intellectual Property lies at the very root of innovation that enables countries to meet
their development challenges. India has taken significant steps towards promotion of innovation
and creation of a dynamic, vibrant and balanced intellectual property system with particular
focus on encouraging startups. We have also been actively involved in global effort to produce
an effective and safe vaccine against Covid-19 as part of our contribution to this important global
public good.”

" https://dipp.gov.in/sites/default/files/pressRelease-MoU-IP-03December2020.pdf, visited on
10.5.21
2 https://www.wipo.int/edocs/mdocs/govbody/en/a_61/a_61_stmt_india.pdf, visited on 10.5.21
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Abstract:

The open source software is nothing but the software that users have the ability to run,
study, copy, distribute, change, improve, and share for any purpose. All library professionals
must be aware about the advantages of this software and use it in their library for the sake of
users on a large scale. Each and every library professional must have least basic knowledge of
maintenance, selection and installation. Some library professional are not aware and serious
about the benefits of open source software for automation and you will find that they are not
inserted to use it for their library.

These papers highlight OSS concept, area of application of OSS in libraries.

Key Words: Open Source Software, Automation, Digital Library, Koha, Greenstone, DSpace.

Introduction:

Open source software are computer programme where the sources code is made
available to the general public for use or modification forms its original design to change. Which
allow users to improve the software? This technique helps to provide excellent quality software
flexibility reliability and lowest cost. The source code and right are free to users to study
improve and change. A feature of the software world over the past years has been the rise of
Open Source Software (OSS) including using and developing OSS-names like Google, eBay and
Face book. Now, such software is increasing being used in the library environment. Today’s
libraries are faced with the challenges of integrating traditional and emerging formats, balancing
resource allocation between traditional and upcoming technologies and building new information
management processes and procedures

There are number of oss software with in the field of library and information science that
are available free of cost. However the reason of chose on oss application I the freedom of
confers to change the source code for individual requirements. In this paper show that to give on
overview of application of various open source software in carrying out library operations.

What is Open Source Software?

Open Source Software is software for which the underling programme code is available
to the users.

They may read it, make change and build new version of the software incorporating their
changes.

Open Source Software:

“Open source promotes software reliability and quality by supporting in dependent peer
review and rapid evaluation of source code. To be certified open source, the license of
programme must guarantee the right to read, redistribute, modify and use it freely. »’
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Open source software is software that provide access to the source code, meaning that
users are free to see how the product is made. Additionally users have the right to modify the
product to their linking, experiment with different versions and give away or reseat the new
product with the guarantee that they must also provide their source code so on.

Character of OSS:
OSS has many characteristics the important ones are:
1) IT is generally required freely.
2) Manufacture or developer has no right to claim royalties on the distributions or use.
3) Source code is accessible to the user and distributed with the software.
4) It has provision of modification and derivation under the programme original name.
5) Right of facilities attached to the programme must not depend on the programme being part
of particular software distribution.
6) License software cannot place restriction on other software that is distributed with it.
7) Material can be accessed by anybody from anywhere without any discriminations.

Open Source Software’s Used in Library:

Open Source Software are helping libraries improve their services in many ways. Library
professionals around world are making use this open source software’s to develop digital
libraries and also to offer many more services to its users.

Area of Application of OSS in Libraries:
Library Automation:-

Library Automation is the application of ICTs to library operation and services. The
functions that may be automated are any or all of the following: acquisition, cataloguing,
indexing and abstracting, circulation, serials management, and reference.

Library automation refers to the use of computer to automate the typical procedures of
libraries such as cataloging and circulation.

Digital Library Development:-

The US Association of Research Libraries (ARL) identified five elements common to all
definitions of the digital libraries, in October 23, 1995. Digital library collections are not
restricted to document surrogates but include digital artifacts that have no printed equivalent. In a
broader sense we can define digital libraries as organizations that provide the resources,
including the specialized staff, to select, structure, offer intellectual access to, interpret,
distribute, preserve the integrity of, and ensure the persistence over time of collection of digital
works so that, they are readily and economically available for use of a defined community or set
of communities. Digital libraries offer such benefits as equitable access, reduced barriers of
distance, timeliness, shared resources and content delivery.

Open Source Software’s Used in Library:

Open Source Software are helping libraries improve their services in many ways. Library
professionals around world are making use this open source software’s to develop digital
libraries and also to offer many more services to its users.

Major OSS application used in Indian Libraries.-
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Koha:-

Koha is a promising full featured open source integrated library system (ILS) created in
1999 by Katipo communication for the Horowhenue library trust in Newzealand,and currently
used by many libraries in all over world. In included module for circulation , cataloguing,
acquisitions, serials ,reserves, patron management , branch relationship and more. It required
supporting software Apache as web server, MySQL as backend RDBMS and PERL as scripting
language, these software’s are also free available. Koha has web base interfaces. Koha is built
using library ILS standards and use the OPAC interface. In addition , Koha has no vendor lock
in, so libraries can receive technical support from any part from they want. It is distributed under
the free open source general public license.

NewGenLib:-

It is integrated library management system development by versus solutions Pvt.Ltd.
Domain expertise is provided by Kesavan Institute of information and knowledge management
in Hyderabad, India. NewGenLib version 1.0 was released in March 2005. On 9" January 2008.
NewGenLib was declared open sourced software under GNU GPL. Libraries in India still do not
generally used international metadata and interoperability standards ( e.g., MARC — 21 , Dublin
core, OAI — PMH ) and it is believed that this puts them at a great disadvantage when it comes to
sharing metadata and building union catalogues and networking. The fact that libraries are not
network and hence are handicap in sharing costly bibliography and full text sources among
themselves, the importance f providing a software that would allow both library management and
the creation of institutional of open access repositories increases.

DSpace:-

DSpace is open source software package that provides the tool for management of digital
assets, and it is commonly used as the basis of institutional repositories. DSpace reserves and
unable easy and open access to all type of digital content including text, images, moving images,
and data sets. DSpace accepts all manner of digital formats, such articles, reprints, working
papers, technical reports, conference papers, books, thesis, computer programs visualization,
stimulation, and other models multimedia publication, administrative record, published books
and journals etc.

Greenstone:-

Greenstone is a suite of software tools for building and distributing digital library
collection. It provides a new way of organizing information and publishing it on the internet or
on CD ROME. It is open source, multilingual software, issued under the terms of the GMU.
Green Stone is product by the New Zealand digital library project at the University of Waikato,
and has been develop and distributed in cooperation with the UNESCO and the human info NGO
in Belgium.

The developers of Greenstone received the international federation for information
processing 2004 Namur Award for “Contribution the awareness of social implications of
information technology, and the need for and holistic approach in the use of information
technology that takes account social implications.”

EPrints:-
EPrints is an open source software package for building open access repositories that are
complaint with the Open Archives Initiative Protocol for Metadata Harvesting. It shares many of
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the features commonly seen in Document Management systems, but is primarily usd for
institutional repositories and scientific journals. EPrints has been developed at the University of
Southampton School of Electronics and Computer Science and released under a GPL license.

Fedora:-

Fedora open source software gives organization a flexible-service oriented architecture for
managing and delivering their digital content. As its core is a powerful digital object model that
supports multiple views of each digital object and the relationships among digital objects. All
function of Fedora, both at the object and repository level, are exposed as web services. These
functions can be protected with fine-grained access control policies.

Other OSS Application:
Libra office: - It is a powerful office suite- its clean interface and future-rich tools help
you unleash your creativity and in hence your productivity

Conclusion:

Libraries with small budget always consider automation of housekeeping operation is
financial burden due to the high cost of commercial software. However, development of open
source software is an effective way to automate library operations without undertaking
substantial financial investment. Libraries are taking up open sours software as way to reduce the
cost of expensive commercial product and as available alternative to the often expensive
proprietary library automation system. Open software has much potential for libraries and it also
incorporates an interface that makes it easy for people to create their I library collection. The
open source software are progressed past the point where it visibility can seriously be questioned
.There is no denying the fact that open source software enable bridging the digital divide in more
ways than one.
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Abstract :

In social research, hypothesis starts, with, what we are looking for in the words of Goode
and Hatt, It is a proposition which can be put to a test to determine its validity. It may seem
contrary to, or in accordance with Commonsense. George A. Lundberg has said that, the
hypothesis is a tentative justification, the validity of which remains to be tested. In any scientific
investigation, the role of hypothesis is indispensable as it always guides and gives direction to
scientific research. Research remains unfocused without a hypothesis. Without it, the scientist is
not in position to decide as to what to observe and how to observe. It helps to assume the
probability of research failure and progress. It helps to provide link to the underlying theory and
specific research question. Without hypothesis, a research is unfocussed research and remains
like a random empirical wandering. Hypothesis serves as necessary link between theory and the
investigation. A well thought out set of hypothesis places clear and specific goals before the
research worker and provides him with a basis for selecting sample and research procedure to
meet these goals. It helps in data analysis and measure the validity and reliability of the
research.

Keywords: Tools in Research methodology, importance of Hypothesis

Introduction:

In social research, hypothesis starts, with, what we are looking for in the words of Goode
and Hatt , It is a proposition which can be put to a test to determine its validity. It may seem
contrary to, or in accordance with Commonsense. George A. Lundberg has said that, the
hypothesis is a tentative justification, the validity of which remains to be tested. In any scientific
investigation, the role of hypothesis is indispensable as it always guides and gives direction to
scientific research. Research remains unfocused without a hypothesis. Without it, the scientist is
not in position to decide as to what to observe and how to observe. He may at best beat around
the bush. In the words of Northrop, “The function of hypothesis is to direct our search for order
among facts, the suggestions formulated in any hypothesis may be solution to the problem,
whether they are, is the task of the enquiry”.

Formulation of Hypothesis :

The word hypothesis consists of two words — Hypo + Thesis. ‘Hypo’ means tentative or
subject to the verification. ‘Thesis’ means statement about solution of the problem. Thus the
literal meaning of the term hypothesis is a tentative statement about the solution of the problem.
Hypothesis offers a solution of the problem that is to be verified empirically and based on some
rationale. Again, "hypo’ means the composition of two or more variables which are to be verified
and ‘thesis’ means position of these variables in the specific frame of reference.

Definitions of Hypothesis:

Lundberg -“It is a shrewd guess or inference that is formulated and provisionally adopted to
explain observed facts or conditions and to guide in further investigation.”

John W. Best-“A hypothesis is a statement temporarily accepted as true in the light of what is, at
the time, known about a phenomenon, and it is employed as a basis for action in the search for
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new, truth, when the hypothesis is fully established, it may take the form of facts, principles and
theories.”

Importance of a Hypothesis:

a) It helps to assume the probability of research failure and progress.

b) It helps to provide link to the underlying theory and specific research question.

¢) Focuses research: Without hypothesis, a research is unfocussed research and remains like
a random empirical wandering. Hypothesis serves as necessary link between theory and
the investigation.

d) Clear and specific goals: A well thought out set of hypothesis places clear and specific
goals before the research worker and provides him with a basis for selecting sample and
research procedure to meet these goals.

e) It helps in data analysis and measure the validity and reliability of the research.

f) It provides a basis or evidence to prove the validity of the research.

g) Prevents blind research: In the words of P.V. Young, “The use of hypothesis prevents a
blind search and indiscriminate gathering of masses of data which may later prove
irrelevant to the problem under study."

h) Guiding Light: “A hypothesis serves as powerful beacon those lights the way for the
research work.”

1) It provides direction to research and prevent the review of irrelevant literature and the
collection of useful or excess data.

j) It sensitizes the investigator certain aspects of situation which are irrelevant from the
standpoint of problem at hand.

k) It enables the investigator to understand with greater clarity his problem and its
ramification.

1) It provides a frame work for drawing conclusion.

m) It ensures the entire research methodologies are scientific and valid.

n) It helps to describe research study in concrete terms rather than theoretical terms

o) It stimulates the investigator for further research.

Difficulties in the Formulation of Useful Hypothesis:

1. Absence of knowledge of a clear theoretical framework.

2. Lack of ability to make use of the theoretical framework logically.

3. Lack of acquaintance with available research technique resulting in failure to be able to phrase
the hypothesis properly.

Conclusion:

It is an operating tool of theory. It can be deduced from other hypotheses and theories. If
it is correctly drawn and scientifically formulated, it enables the researcher to proceed on correct
line of study. Hypothesis is a necessary link between theory and investigation which leads to
discovery and addition to knowledge. It helps to provide link to the underlying theory and
specific research question. Without hypothesis, a research is unfocussed research and remains
like a random empirical wandering. Hypothesis serves as necessary link between theory and the
investigation. A well thought out set of hypothesis places clear and specific goals before the
research worker and provides him with a basis for selecting sample and research procedure to
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meet these goals. It helps in data analysis and measure the validity and reliability of the research.
The general laws of any science function as hypothesis, which guide the inquiry in all its
phases”. Thus, there is little doubt that the importance of hypothesis in the field of scientific
research is tremendous. At least five reasons may be advanced for justifying hypothesis as a
significant device for scientific research.
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Abstract:

Atmanirbhar Bharat Mission is great initiative of Government of India to boost
manufacturing in country and make self-reliant. MSMEs which represent the true
entrepreneurship spirit of India will be key to attain this goal. MSMEs are the largest
manufactures of India and government is right with making it the main pilar for its Atmanirbhar
Bharat Mission. MSMEs are the largest employment generators of the country after agriculture.
MSMEs contribute 30% in GDP of India. Over 7500 products are produced by MSMEs and
exported to 192 countries. With looming import bill it absolutely important for Government to
focus on manufacturing in India. Atmanirbhar Bharat Mission is right beginning in this
direction.

Keywords : MSME, GDP, Atmanirbhar Bharat Abhiyan,

Conceptual Framework :

MSMEs contribute in socio-economic development of the country by large production,
enhance export and providing employment opportunities for the people of India after agriculture.
After the pandemic Prime minister of India take a step forward to make self-reliant India with the
support of MSMEs. Ministry of Small-Scale Industry and the Ministry of Agro & Rural
Industries both merged and comes under MSME Act. In Medium enterprises firstly it categorized
into three tiers namely Micro, Small and Medium enterprise.

Definition of MSMEs:
After the onset of covid-19 making India a self-reliant nation. The Government of India
changed the definition of MSME as a part of Atma Nirbhar Bharat Abhiyan
from investment based to turnover based. MSME classified into two main categories:
¢ Business enterprise engaged in the manufacturing and production of goods in any industry.
¢ Business enterprise engaged in supply or rendering services.
The Manufacturing sector have been defined in terms of investment in plant and machinery and
in service sector have been defined in terms of investment in equipment.

Current- Linked to Investment
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Objectivé of the Study:
¢ Contribution of MSMESs in making Self-Reliant India
¢ Government Initiative for boosting MSME:s after analysing lockdown effect

Research Methodology:

Our study is based on information and secondary data sourced from Ministry of Micro,
Small and Medium Enterprise (Annual report 2020-21), Ministry of Commerce and Industry,
Press Information Bureau (Government of India). Quantitative and Qualitative data is also
considered for analysing of the study.

Main Statutory Bodies of MSMEs Contribute in making India Self-Reliant :

e KVIC (Khadi and Village Industries Commission): KVIC functions under KVIC Act 1956 and
rules made their under. KVIC promotes Khadi and Village Industries and help in providing
employment in rural areas by providing training to the desires persons. KVIC promotes and
sells products and handicraft made in Khadi and Village Industries and also help in
establishing links with marketing agencies. KVIC provides technological support for
increasing productivity and to enhance their competitive capacity.

YEAR PRODUCTION SALES
2016-17 1520.83 2146.60
2017-18 1626.66 2510.21
2018-19 1963.30 3215.13
2019-20 2324.24 4211.26
2020-21(up to 31-12-20) 1344.69 1877.19
2020-21(projected up to | 2104.01 3856.50
31-3-21)

Source: Annual report of Ministry of MSME

Over 2737 Khadi Institutions form the mass network are bring into operation of KVIC in India.
Around 4.97 lakh people are engaged in this Industry. 80% women artisans are working in it.
From the above data we see that there is an increasing trend of production and sales year to year.
But due to corona pandemic the growth of production and sales in 2019-21 shows decreasing
trend due to complete lockdown or disruption in demand and supply chain and so on.

Recent Strategies Initiative by KVIC to promote Khadi and Village Industries after
lockdown:
e Started Online registration of new institutions through Khadi Institutions Registration and
Certification Seva (KIRICS) for promoting khadi activities by the new entities.
¢ Provide a platform for retailing Khadi and Khadi products through Digital marketing, e-
marketing, e-commerce etc.
* A new software application Central Silver Plants (CSP) is designed to record the supply of
raw material to the Khadi Institution.
¢ Through online platform recruitment system was facilitated to receive application of vacancies
release by KVIC. Candidates are short listed through online.
e On 22" February 2020 a new portal has been designed and developed for Rojgar Yukta Gaon
(RYG).
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Coir Board:

Coir board works under the Coir Industry Act,1953 to promote the export and growth of
coir industries and help to improve the living conditions of workers employed in conventional
industry. In this 80% of coir workers are engaged in fibre extraction and women are working in
spinning sector. Coir is a plump fibre extracted from husk, the fibrous outer shell of coconut. In
this sector households, co-operatives, NGOs, manufacturers and exporters are involved in it.

Coir Importing countries from India during 2020-21

Country Quantity Percentage (%) | Value  (Rs.in | Percentage (%)
(Tonnes) lakh)

USA 125482.57 17.37 68315.78 30.30

China 269752.82 37.34 50923.26 22.58

Netherland 61276.17 8.48 17904.51 7.94

South Korea 49079.33 6.79 11950.18 5.30

UK 18738.59 2.59 9087.70 4.03

Source: Annual report of ministry of MSME 2020-21

India is the biggest coir producer in the world. In this figure top 5 countries which import
coir and coir products from India. There is a huge demand of coir products in other countries and
it also enhance export. 80 units have been registered as coir exporters and also issued
Registration-cum-Membership Certificate and contribute in making India self-reliant.

NSIC (The National Small Industries Corporation): It is an Government of India
Organization under MSME certified by ISO. NSIC help in promoting and boosting Micro, Small
and Medium Enterprise by providing services like Marketing, Finance, Technology and other
Services.

Functions of NSIC:

e NSIC play a very important role in growth of MSME by fulfilling the requirement of raw
material on time and in affordable prices,

e NSIC provide credit support for raw material proceeding by making the payment to supplier on
time. It also helps in web linkage between NSIC portal and banks portal for the loan proposal.

® Under single point registration scheme NSIC help the MSEs for participating in government
tenders and contribute in Government Public Procurement processes.

e NSIC also facilitates digital services through MSME Global Mart Web Portal. It provides an
online platform for MSME to enhance their business across the country. Revenue generated in
2020 through B2B portal is Rs.5.97 crore.

e NI-MSME(National Institute for Micro, Small and Medium Enterprise)It is established under
the Ministry of Industry and Commerce in 1960 New Delhi. Today’s changing scenario, the
need of organisation is also changed with the technological development and changing market
scenario. NI-MSME broadened its scope of activities in the field of research, consultancy and
expertise and it give training to trainers from experts to match their ability with changing
scenario and meet the expectations of organization.

Year | Programme | Trainees | Wage Wage Self - | Self - | Overall
employed | Employed | Employed | employed | (%)
(%) (numbers) | (%) (number)

2017- | 87 2610 12.56 328 19.08 498 31.64

18

2018- | 25 750 7.00 54 7.00 53 14.00

19

2019- | 89 2290 3.00 67 3.84 88 6.84

20

Source: Annual report of ministry of MSME 2020-21
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There are 103 programmes in 2020-21 under Assistance to Training Institutes sponsored by
MSME which provide training to 7436 trainees and enhance their skills so that they efficiently
work according to the new technological development and increase production of MSMEs.

MGIRI (Mahatma Gandhi Institute for Rural Industrialisation): It focuses on innovation,
training and R&D in rural areas using local resources. It encourages main stream rural
industrialization to co-exist with KVI sector for sustainable village economy.

Main focus areas of MGIRI are:
® Chemical industries division
¢ Khadi and Textile division
® Bio-processing and herbal division
® Rural energy and Infrastructural division
® Management and systems division
® Rural crafts and Engineering division
MGIRI has tremendous potential to make India self-reliant. It can boost next generation
entrepreneurship by using new technologies with local resources. Skill Development and
Training of the Professionals along with providing financial help will be key for any big
breakthrough.

Effects of lockdown on MSMEs:

¢ Shut down impact: Government took measures to control the pandemic which led to shutting
down of economic activities. Some of the sectors were completely closed such as tourism,
travel, hospitality and entertainment. From the effect of complete lockdown MSMEs are also
shut down and it directly impact the GDP of India because it contributes 30% in Indian
economy.

¢ Supply Chain: During the period of lockdown disruption in supply chain of good and services
and it directly effected the import and export of the country and closing of production units.

¢ Demand Depression:Due to restriction-imposed sales to consumers and businesses to reduced
spending of household are also reduced. In medium to long term in the lockdown period.

® Recovery: Recovery of the business depend upon health situation of the country. As the
lockdown was eased, economic activities started to rebound sharply as people go back to
buying products from their favourite small businesses.

Government Initiative for boosting MSME after Lockdown:

Government of India announced series of measures for MSMEs are-

e Collateral free loans of Rs.3 lakh crore

¢ Equity Infusion of Rs.50,000 crore

¢ Global tender to be disallowed up to Rs.200 crore

® 45 days payment guarantee from government and PSUs to MSMEs

e New definition of MSME:s is introduced

e Government with its MSME Development Institute provided close support to MSMEs with
Industry Association for bank loans, Udhyam registration, e-passes and GST.

e MSME-DI coordinated with state government to provide necessary support to MSME.
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e Till 16 May 2021 30 lakh MSMEs registered on Government’s new Udyam portal in 10

months. Over 1 crore MSMEs are registered in India.

Success story of MSMEs during lockdown

Miss Ridhi Gupta (CEO) started Immuno life pvt 1td. under MSMEMicro Enterprise on 22
May 2020 during lockdown period with the investment of Rs.5 lakh in Ambala city with
the help of MSME-DI Karnal. The objective was to help people during COVID pandemic
by Manufacturing PPE Kits, 3-layer mask and marketing of Ayurvedic products like
Patented product Tulsi Nasya Inhaler, Tulsi Drops etc. Animal feed supplements, Food
supplements.

Udyam Registration No. AAFC16434C

Smt. Meena Rani who started Meena Enterprise under MSME Micro Enterprise on August
2020 with initial investment of Rs.10 lakh and applied loan under PMEGP scheme. They
started their business of Bee Keeping and Honey Production and Beeswax during
lockdown period to earn for their survival. The loan was sanctioned under PMEGP scheme
and they run their own business in village Kalsana Distt. Kurukshetra.

Udyam Registration No.UDYAM-HR-11-0000336

Source: MSME-Development Institute, Karnal GOI

International Partnership of MSMEs:

In these adverse times, exports are of real importance to get back on growth path. It’s
imperative of the Atamnirbhar Bharat mission to focus on exports. This will have a positive
impact on the economy. With unemployment rate rising to 6.9% exports are also needed to
generate employment. MSMEs are vital are growth of exports and country. Earnings of MSMEs
are distributed fast in local economy which results in creating local cycle of demand that is the
stated pillar of Atamnirbhar Bharat Abhiyan.Which is why it is important to encourage MSMEs
to expand beyond our borders and increase their competitiveness to position India as leader in
global marketplace.

It is an great time for small exporters of merchandise. With ecommerce gaining
prominence, more and more custom-made goods are purchased from all over the world.
According to a NASSCOM report ecommerce is slated to reach US $125 Billion by 2030.
Government must extend support to artisans of tribal products, handicrafts or small exporters of
gems and jewellery to benefit from the worldwide business to customer demand. This will give
rise to employment in manufacturing sector.

Services are main exports of India. The pandemic has affected travel, which gave way for
remote work, online education and entertainment. Small scale digital services like education,
software, wellness, market research etc have a great potential for growth at high double digits
annually. These services could be encouraged by faster GST Returns and incentives for services
up to Rs 5 crore.

Digitalisation of MSME:s is of absolute importance but due to limited funds with MSMEs
it is a challenging task. It is difficult to get skilled and affordable talent to manage digital
business function processed. Attracting and retaining such talent is difficult for MSMEs. Country
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has a large base of freelancer professionals, creating a portal for them to be employed in MSMEs
by pay-per-use method is needed. It is a win-win situation for both MSMEs and freelancers.
MSMEs can reduce costs and freelancers can get sustained business opportunities.

Conclusion of the Study :

For Atamnirbhar Bharat mission MSMEs can become the backbone by high growth
businesses making significant impact on indigenisation or self-reliance. It is necessary that
MSMEs develop across all sectors i.e. agriculture, services and manufacturing for contributing
maximum in achieving self-reliance. All these sectors need to grow simultaneously to attain
balanced economy and benefit local economy. Measures taken by government for MSMEs will
solve many problems for them like operational liabilities, procuring raw materials and resolving
NPAs.
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Abstract:

The objective of the study was to compare anxiety among hockey and football players. for
this study 100 subject in which 50 hockey players and 50 football players. the age group of
samples ranged from 18 - 25 years. all the samples selected on random basis. the selected
samples from karnataka state olympic men’s hockey and foot ball players held at dharwad. one
of the most widely utilized test in sports psychology is the sports competition anxiety test (scat)
developed by martens (1977). this inventory is high reliable and valid to measure the anxiety of
selected samples. to compare using differential analysis including unpaired t-test for comparison
and chi-square test for association between levels of sports anxiety among hockey and football
players using spss 21.0 statistical software and the results obtained there by have been
interpreted.

keywords: anxiety, hockey and football player etc

Introduction:

Today there is no sport without sports psychology. It is well know that psychology grew
out of philosophy and within a few decades of the modern era of science and education, it shaped
into a huge banyan tree with hundreds of branches and offshoots making it a recent phenomenon
a distinct addition to that ever expanding family of psychology. Known as hybrid science, a
fusion of sport, science and psychology-sports psychology is all about sports behavior especially
with muscle-mind interaction, there influences and their outcomes in the context of sports, which
is basically a form of active reaction, but which has turned intensely competitive on account of
growing Olympics well over a century.

The physical and sports are important factors of common education. Here the education is
important but not the only the physical activities, that is the psychological factors should be
given as much as important as of physical activities.

Methodology:

the subject for the study 50 hockey players and 50 football players, selected from
karnataka state olympic men’s hockey and football players held at dharwad. the age group of
sample ranged from 18-25 years. to measure anxiety level, anxiety test (scat) developed by
martens (1977)was used. this inventory is highly reliable and valid to measure the anxiety, of
selected samples, and to compare both the unpaired t-test for comparison and chi-square test was
used.

Result:

However valid, reliable and adequate the data may be, it does not serve any useful
purpose unless it is carefully processed, systematically classified and tabulated, scientifically
analyzed, intelligently interpreted and rationally concluded.
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After the data had been collected, it was processed and tabulated using Microsoft Excel -
2010 Software. The data collected on anxiety scores from Hockey and Football players. The
main purpose of the study is “a comparative study of sports anxiety among hockey and football
ball players” Then, the data were analyzed with reference to the objectives and hypotheses by
using differential analysis including unpaired t-test for comparison and chi-square test for
association between levels of sports anxiety among Hockey and Football players using SPSS
21.0 statistical software and the results obtained there by have been interpreted.

Hypothesis: There is no significant difference between Hockey and Football players with
respect to their sports anxiety scores
To achieve this hypothesis, the unpaired t test was applied and the results are presented in

the following table.

Table: Results of t test between Hockey and Football players with respect to sports anxiety
scores

Players Mean SD SE t-value P-value Signi.
Hockey players 18.78 3.50 0.49 2.0330 0.0448 S
Football players 17.52 2.64 0.37

From the results of the above table, it can be seen that, a significant difference was observed
between Hockey and Football players with respect to sports anxiety scores (t=2.0330, p<0.05) at
5% level of significance. Hence, the null hypothesis is rejected. It means that, the Hockey
players have significant higher sports anxiety scores as compared to Football players. The mean
and SD of sports anxiety scores of Hockey and Football players is also presented in the following

figure.
Figure: Comparison of Hockev and Football players with respect
to sports anxiety scores
2
g
g
=
Hockey plavers Football players
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Hypothésis: There is no significant association between levels of sports anxiety and types of
players (Hockey and Football)

To achieve this hypothesis, the chi-square test for association was applied and the results
are presented in the following table.
Table: Results of chi-square test for association between levels of sports anxiety and types of
players (Hockey and Football

From the results of the above table, it can be seen that, out of 100 players including
Hockey and Football players, in which 66.00% of have average level of sports anxiety followed
by 22.00% have low level of sports anxiety and only 2.00% have high level of sports anxiety.
Further, out of 50 Hockey players 68.00% of have average levels of sports anxiety followed by
28.00% have low level of sports anxiety and 4.00% have high level of sports anxiety as
compared to 50 Football players 64.00% of have average levels of sports anxiety followed by
36.00% have low level of sports anxiety and no one have high level of sports anxiety. The
association is found to be statistically not significant (Chi-square= 2.5612, p=0.2779) at 5% level
of significance. Hence, the null hypothesis is not rejected. The levels of sports anxiety of
Hockey and Football players is also presented in the following figure.

Figure: Comparison of levels of sports anxiety levels among
Hockey and Football plavers
6809 4400
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Summrary:

the present study attempts to investigate the varying level of competition anxiety of a
team which progresses through a tournament. the secondary purpose of the present investigate is
to enquiry into differing level of anxiety between hockey and football players.

the sports competition anxiety test (scat) questionnaires where administrated as to
measures for sports competition anxiety of the subject respectively. the data collected was
statistically treated using main standard division and “t” and chi square .there is no significant
association between levels of sports anxiety and types of players.
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Conclusions:
analyses of data revels that
«+ it means that, the hockey players have significant higher sports anxiety scores as
compared to football players

References:

1. Bara filho, m. G., scipido ribeiro, 1. C., & guillén garcia, f. (2005). Comparison of
personality characteristics between high-level brazilian athletes and non-athletes. Revista
brasileira de medicina do esporte, 11(2), 115-120. Https://doi.org/10.1590/s1517-
86922005000200004

2. Kumar, n., & kumar, s. (2014). Comparison of aggressive behaviour ( category wise )
among sports person and non-sports person mean mean mean dif f erence moderate age
sd1 s.P. 1(6), 59-61.

3. Mostafai, a. (2012). The comparison between athlete women and non athlete women
regarding to mental health and happiness. Scholars research library annals of biological
research, 3(5),

4. Patel, d. S., pandey, u., & saxena, s. (2011). Comparative study of mental toughness
among kabaddi players of different level. Indian journal of applied research, 1(3), 201-
202. Https://doi.org/10.15373/2249555x/dec2011/69

5. R kour dr.surjit singh. (2014). Socio-economic status of cricket and hockey players of
jammu & kashmir. International journal of behavioral social and movement sciences,
03(02), 120-125

Website — www.researchjourney.net Email - researchjourney2014gmail.com

36



‘RESEARCH JOURNEY’ International E- Research Journal | E-ISSN :

Impact Factor - (SJIF) - 6.625 (2019), | 2348-7143
Special Issue - 266(G) : Multidisciplinary Issue | May- 2021

Peer Reviewed Journal

A‘Study on Importance of NAAC Assessment with Reference to the
Entire Stake Holder in Higher Education

Prof. Lata Poojari
Assistant Professor,
Thakur Institute of Management Studies and Research,
Mumbai, Maharashtra

Abstract:

Education plays a vital role in the development of any nation. Therefore, the higher
education is to be the best on both quantity and quality. There has been a great increase in the
number of Universities and Colleges in India. To check and assess the quality of these
institutions, an autonomous and independent organization called The National Assessment and
Accreditation Council (NAAC) was established by the University Grants Commission (UGC) of
India in 1994. NAAC is a body established by the University Grants Commission of India to
assess and accredit institutions of higher education in the country. The role of NAAC in ensuring
the quality in defining the element of Higher Education in India through a combination of self
and external quality evaluation, promotion and sustenance initiatives. In this context we have
focused on how NAAC insists for the quality and excellence in its vision of every higher
education institution and advocates the best practices, benchmarking approach for quality
enhancement in Higher Education.

Keywords: NAAC, Assessment, Accreditation, Quality, Assurance, Higher Education.

Introduction :

Education plays a vital role in the development of any nation. Therefore, the higher
education is to be the best on both quantity and quality. There has been a great increase in the
number of Universities and Colleges in India. To check and assess the quality of these
institutions, an autonomous and independent organization called The National Assessment and
Accreditation Council (NAAC) was established by the University Grants Commission (UGC) of
India in 1994. The prime agenda of NAAC is to assess and accredit institutions of higher
learning with all objective of helping them to work continuously to improve the quality of
education. NAAC is a member of the International Network for Quality Assurance Agencies in
Higher Education comprising of over 120 different national agencies engaged in Assessment,
Accreditation and Academic Audit.

Its Job is to assess and accredit the institutions of higher education in India. It came into
existence as a result of the recommendations by the National policy on Education (1986) and the
Programme of Action (POA-1992) that had stressed on enhancing and improving the quality of
higher education in the country. In spite of the built-in regulatory mechanisms that aim to ensure
satisfactory levels of quality in the functioning of Higher Educational Institutions (HEIs), there
had been no specific modalities to assess and ensure the quality of education imparted by them.
To address this issue, the NAAC has been instilling a momentum of quality consciousness
amongst Higher Educational Institutions, through a process of assessing their strengths and
weaknesses and motivating them for continuous quality improvement. The NAAC after
considering the Institutional Assessment and Accreditation application of the intent institution
declares the Institutional Eligibility for Quality Assessment (IEQA) status for the institution.
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India has one of the largest and diverse education systems in the world. Privatization,
widespread expansion, increased autonomy and introduction of Programmes in new and
emerging areas have improved access to higher education. At the same time, it has also led to
widespread concern on the quality and relevance of the higher education. To address these
concerns, the National Policy on Education (NPE, 1986) and the Programme of Action (1992)
spelt out strategic plans for the policies, advocated the establishment of an independent National
accreditation agency. Consequently, the National Assessment and Accreditation Council
(NAAC) were established in 1994 as an autonomous institution of the University Grants
Commission (UGC) with its Head Quarter in Bengaluru. The mandate of NAAC as reflected in
its vision statement is in making quality assurance an integral part of the functioning of Higher
Education Institutions (HEISs).

The NAAC functions through its General Council (GC) and Executive Committee (EC)
comprising educational administrators, policy makers and senior academicians from a cross-
section of Indian higher education system. The Chairperson of the UGC is the President of the
GC of the NAAC, the Chairperson of the EC is an eminent academician nominated by the
President of GC (NAAC). The Director is the academic and administrative head of NAAC and is
the member-secretary of both the GC and the EC. In addition to the statutory bodies that steer its
policies and core staff to support its activities NAAC is advised by the advisory and consultative
committees constituted from time to time.

Need for accreditation in higher education :

Accreditation is one of the key factors that a student must consider before choosing a
degree course in higher learning institutes across India. A degree from an accredited institute
meets specific educational standards that have been set up by the respective accreditation agency.
Higher education accreditation bodies in India play a dominant role in recognising the higher
learning institutes in India. In other words, the worthiness of a degree awarded by an institute
depends on its accreditation.

A higher education accreditation is regarded as a quality assurance process through which
services and operations of higher learning institutes are evaluated by an external agency. These
agencies also evaluate the degree courses offered by higher learning institutes. The evaluation
will determine whether the institute has met with the standards specified by the accreditation
agency.

In India, accreditation is mandatory for universities except for those created through the
Act of Parliament. Without accreditation, no higher learning institute in India has the right to
award degrees and call themselves as a university. In India, there is a bunch of higher education
accreditation bodies such as UGC, NAAC, NBA, AICTE etc.

NAAC (National Assessment and Accreditation Council)is an important higher
education accreditation body, which determines the performance of higher learning institutes
based on their performance in various parameters. Institutes, which applied for NAAC
accreditation, will be assessed by a team comprising of VCs of various universities, experts in
higher education domain etc. Based on the report submitted by the committee, NAAC will grant
a grade to the institute. All the institutes are assessed on different parameters and a cumulative
score will be awarded to institutes. Institutes with a cumulative score of 3 or above out of 4 will
get top grades from NAAC.
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In all, NAAC accreditation determines the question/ standard of education in higher learning
institutes. NAAC grade is mandatory for the higher learning institutes to be eligible for various
grants of central or state government.

Advantages of accreditation :

Institutions have to go through a standard process to reach the end-goal of getting
accredited. Usually, the course accreditation process comprises of the following steps:
e Peer Review
e Visit and Examination
e Final Decision

For the peer review process, institutions need to compile institutional data of past few
years & prepare and submit error-free compliance reports. Satisfactory reports lead to the next
step where the institution gets qualified for accreditation committee visit. The committee checks
whether the parameters mentioned in the reports are met by verifying the necessary proofs and
documents & then a decision to provide accreditation or not is made. So, the accreditation
process empowers higher educational institutions by helping them to analyze their loopholes,
improve their academic structure, work on it, and gain trust amongst individuals. It provides
institutions an opportunity to design their education and head in the direction of continuous
improvement. Therefore, accreditation is extremely important.

Benefits of Institutional Accreditation:

Accreditation can prominently help in achieving the following key parameters.

e Determining whether an institution is meeting standards of education

e Improving enrolment rate by winning trust of students & parents

e Helping employers to determine the programs credibility & knowledge level of students
e Enables graduates to appear for further certification examinations

e Accelerates the chances of placements in institutions

e Creates goals for self-improvement of educational institutions

Benefits of NAAC accreditation to the students :

e Increases the credibility of the students over other universities students.

e Provides a sense of recognition and credibility to institutes and their alumni which ultimately
improves  the admission prospects for higher education.

e International companies show high preference during placements.

¢ Better academics, exposure to different workshops, labs, opportunities, projects, etc.

e Acts as a catalyst in exchange programs with tie-ups from reputed universities across the globe.

e New opportunities for higher studies.

Benefits of NAAC accreditation to the Institutes :

 Eases chances for availing funds

¢ Allotment of the project to the professors becomes easy.

¢ Research funding agencies become confident and allocate projects to professors.

e Increases brand value.

e offers a positive impression on the institutions with its increase in admissions, experienced
faculty hirings and brings more professional employers for placements.

e earns recognition by UGC.
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e provides credibility to the research aspect.
e It provides a direction and identity to the educational institute.
e enhances its areas of planning and resource allocations.

Benefits of NAAC accreditation to the Faculty

¢ Faculty Orientation and Induction programmes.

¢ Incentive for project and commendable research.

¢ Financial assistance for Paper Presentations & Publications.

e Motivates faculty to participate actively in academic, research and related Institutional /
departmental activities.

¢ Due to NAAC accreditation there is generation of qualified human resources.

Benefits of NAAC accreditation to the parents and stakeholders

® NAAC's status and accreditation reflects the commitment of the course/ programme of
institution and ensures quality and improvement.

e Institution provides important and reliable information on better and quality education of the
programmes which they run.

e Have benefits to Industry and all stakeholders as institution has quality education.

e Reflects identity of quality education having potential, skills and knowledge.

¢ Parents will know that their ward pursues excellent teaching and learning environment helpful
for his/her bright future.

¢ Transparency also has increased. Everything has to be uploaded on the website, hence
manipulations are less.

Role of NAAC in India’s development

The core mission of higher education is to provide opportunities of Higher Education to

socially-deprived communities and remove disparities by promoting the inclusion of women,
minorities and differently-abled persons. Further it also aims to remove regional imbalances in
access to Higher Education by setting up of institutions in unnerved and underserved areas.
The Higher Education in India is the Second largest system in the world. New Education Policy
2020 aims at promoting India as a global study destination providing premium education at
affordable costs. An International Students Office at each institution hosting foreign students will
be set up. In order to compete with the global economy, India require a good quality high
education system.

The NAAC has established the capacity to handle a large number of institutions. In
partnership with stakeholders, the NAAC has been encouraging institutions to be proactive in
promoting quality cultures. By way of example, many states have established State Quality
Assurance Cells to promote assessment. The NAAC has published nine statewide Analysis of
Accreditation reports providing policy inputs to state governments, universities and other key
policymakers. Thus moving beyond accreditation, the NAAC has expanded its scope by
strengthening its advisory role. There is now sufficient evidence to show that higher education
generated large positive externalities for growth and that the level of development of our
country and the stock of highly educated manpower is related. A NAAC"s accreditation helps in
gaining confidence of stakeholders and in giving a strong message that as a country, our
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technical manpower is of international standards. This Contributes to social and economic
development of the country by producing high quality technical human resource.

Conclusion:

NAAC plays important role in improving the quality of the institutions, phenomenal
efforts have been taken in accreditation process which helps the institution to know its
strengths, weaknesses, and opportunities through an informed review. Ultimately, it is
necessary for every accredited institution to rely more on internal quality assurance
mechanisms than external quality assessment and evaluation mechanisms. In order to ensure
enhancement in the culture of quality assurance within the institution Higher Education
Institutions both those which are accredited would realize the significance of internalizing and
institutionalizing the quality assurance mechanisms and respond positively so that quality runs
in the very arteries of the Institutions as a Quality Culture. If our higher education institutions
and regulatory bodies failed to maintain quality aspects in delivering the quality education
service; those Institutions definitely will disappear from the education map of India. Sustaining
quality is possible only through continuous monitoring with the support of Internal Quality
Assurance Cell of every Higher Education institution, Therefore, NAAC acts as a stimulator
for the institutions planning to acquire International Accreditation NAAC has done a
reasonably good job in the field of Assessment & Accreditation with greater credibility.
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Abstract:

The library is the lifeline of an educational institution. Keeping the concept in mind, the
college management has duly invented in the library. The library provides an opportunity to the
students to increase their knowledge. The main purpose of the present study is to examine the
status, problems, and prospects of the college library and also investigates the collection
development and access management in the college library of DAV College Hoshiarpur. The
total population for this study was 51 respondents comprising of Librarian, other faculty
members of the college, under graduate and post graduate students of the college. The major
tool for data collection was questionnaire. Two types of questionnaire were designed one for
librarian and other for library users. Librarian questionnaire and 50 copies of questionnaire
were disseminated to the respondents, all the copies of questionnaire were returned,
representing 100 %age. The data was analyzed using tables, graphs, and simple percentages.

Keyword: Collectiondevelopment, Access management, Library, College Library

Introduction:

In this digital age, libraries are acquiring more and more electronic resources because of
their perceived benefits, such aseasy access to information and its comprehensiveness. The
library has become a living and growing organism. It is the heart of an academic institution. It is
a social institution with its major function to disseminate knowledge to all and sundry
irrespective of any caste, creed, and religion. It performs the most sacred and pious work of
illuminating the minds of the users through books and information on various streams. It is a
place where books are stored for reading purposes. It plays an important role in the world by
providing access to worldclass information resources and services, and it stimulates research in
the country.

The word ’Library’ has been derived from the Latin word “Liber” which means
book(Dutta,1975). The word, used in many other countries to signify a collection of
bookspublicly or privately, which is derived from Latinized Greek word ‘Bibliotheca’.Hence we
havebibliotheque in French, biblioteca in Italian and Spanish, bibliotek in German, biblioteka in
Russian, and Toshosentsu in Japanese(Khanna,1987). Thus we see that the word ‘library’ stands
for a place where books are collected and placed on the shelves for reading. According to SR
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Ranganaihan“library is a public institution or an establishment charged with the care of a
collection of books and the duty of making them accessible to those who require the use of
them”(Ranganathan,1940). A good library must provide proper information to the users so that
anyone, who so ever, should come and make its use by borrowing books or getting material
Zerox, etc. Thus we see that a good library requires a well-planned building and shelves where
books are stored which remain helpful to all and a sender whosoever visits it.

And for maintaining a good library, dexterous / management is of utmost importance
without which an efficient library cannot be established. Generally speaking, management is an
art for the proper organization of the library, maintaining itsinformation resources, and dealing
with the users, intelligently and sympathetically. Every good organization requires active
management for its best results. As we knowfully well the library is a living entity where books
seem to talk to users. Its function requires managerial acumen and techniques.

In addition, the principles of Access Management, if meticulously followed, can help the
library to grow. In the absence of such management, the librarian fails to cater in new ways in
which people quite reasonably want to use the library. Access management becomes important
if it is composed of people who are intimateand involvedin the development of the internet and
the latest technology pertaining to the library. People, with parallel thinking and discussions,
help to evolve new ideas for making the library fruitful and productive.

The Library collection is the heart of the library, and collection development is a vital
process in creating and building a workable library. It is a public or special or academic library
that increases the reading-materials for the satisfaction of the users who approach it. Collection
development has come to compass a broad range of activities related to the policies and
procedures of selection, acquisition, and evaluation of library collection.

A collection development process is that which permits the library to develop a collection
of materials responding to the information needs and service requirements of the users. It has
been defined as a process that allows for the identification of the strengths and weaknesses of the
materials collection of a library in terms of the needs of the users and the resources of the
community. It is a universal process, the library world in which the library professional
assembles a variety of materials in order to satisfy the demands of the users(Evans, 2004).
Collection Development is the planned acquisition of materials in various formats to cater to the
needs of the different user communities. It is a well-planned activity for which a well-defined
policy is essential. In the present age, there has been a shift from print documents to electronic
documents such as e-book, e-journal, compact disks, DVDs, online databases, etc. with the
advent of the internet and other IT Tools.

Library Collection is the total accumulation of books and other reading materials owned
by a library. It iscatalogued and arranged for the ease of access, often consisting of several small
collections.It means the purchase of materials likeBooks, Periodicals, and Serials, Govt.
Publications, Academic Thesis and Dissertations, Research Reports, Annual Reviews,
Conferencing Proceedings, Pamphlets, Standards & Specification, Patents, Trade Literature,
Maps, Atlases, and Globes, Photographs, Illustrations, Painting, Microfilms, Microfiches, Rare
Books, Manuscripts, Slides, Audio Cassettes, etc. are maintained in the college libraries.

Collection Development is the most important process of a library. It is by which that we
increase the reading material for the satisfaction of the reader’s approach. The fifth law of
library science is the library is a growing institution/organism. It tells about the vital and lasting
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characteristics of the library as an institution and enjoins the need for a constant adjustment of
our outlook in dealing with it. Libraries grow and change, and will always do so. Collections
increase and change; technology and budget too changetime to time. Change comes along with
growth and in order to be healthy, that change and growth require,flexibility in the management
of the collections, in the use of space, in the recruitment, retention, and development of staff,
and the nature of our programs.

Library Collection development is the process of meeting the information needs of the
people(a service population) timely and in economical manner using information resources
locally held, as well as from other organizations.

Statement of the Problems:

Collection development and Access Management is very important for all types of
libraries including college libraries. Collection must be qualitative rather than quantitative. In
order to study collection development and access management, practice is direly needed. To
explore the problems and challenges of the college library ofD.A.V. College, Hoshiarpur, the
study entitled “Collection Development and Access Management in a College Library: a case
study of D.A.V. College, Hoshiarpur.

Objectives:

® To find out the collection status of information resources college library of the D.A.V.
College, Hoshiarpur.

¢ To know the Collection Development policies adopted in the library of D.A.V. College,
Hoshiarpur.

¢ To ascertain the impact of ICT in collection development activities.

¢ To find out methods adopted for proper access management of resources in the college
library.

Scope of Study:

The scope of the study is to examine the collection development and access management
in thelibrary of D.A.V. College, Hoshiarpur, which is an aided college with NAAC accreditation
and affiliated with Panjab University, Chandigarh.

Methodology:

In this article, the survey method is used to examine the Collection Development and
Access Management in College Library of D.A.V.College, Hoshiarpur. Forcollecting data, a
structured questionnaire has been designed for the librarian and users and other data of study has
been collected from books, Journals, annual reports of colleges, prospectus, databases etc.
Analysis and interpretation ofdata is doing with thehelp of tables and graphs.

Review of Literature:

LalbiaksangaHnamte (2012) has scanned the study of college libraries in the context
of changing information scenario is also a part and partial of Academic Library system and
services, and as such, it is quite essential to comprise the study of college library system and
services to have authentic acquaintance of this research work. There is tremendous growth in its
infrastructure and its services to serve the people from village to cities by giving knowledge
and information to various communities, such as race, tribe, religion, sex or gender in
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studentcdmmunity.Khayal (2013) has examined the comparative study of Supreme Court
Judges Library, the High Court Judge Library and the Parliament Library with Academic Law
Libraries under Indian Law Institute Library, Law Library University of Delhi and Law
libraries JamiaMillialslamia Judicial Libraries conditions are good on the behalf of collections,
budget as well as library staff comparative to Academic Law Libraries. As the academicians
are the pillars of the nation, therefore, the government should improve the standard of
Academic Law Libraries. In this regard the increment of budget and the qualification of staff as
per requirements during recruitment should be taken care of and also give responsible factors
and their solution.Swain, Satpathy&Rautaray (2013) has discussed in chapter Open Access
Strategies: New Paradigms for Scholarly communications about the access management
writtenby Rupak Chakravarty.There are two types of Access Management where the users did
not have direct access to the documents means where the documents were kept in the lock and
access was through mediator is called Closed Access and where the books or documents were
unlocked means where users were free to use the documents or books in the open stack area is
called Open Access, and also discussed about the benefits of Open-Access, its strategies and
other avenues for open access like Google Knol etc. Open access institutional repositories are
very important for publishing the papers. Rath&Rath, (2014) the authors discussed about in
the paper entitled Collection development in libraries: Challenges and solutions for library
professionals is that academic libraries have a varied collection to fulfill the needs of the users.
The collection includes books, periodicals, printed and non-printed reading materials, graphic,
audio-video materials, archival materials, manuscripts, microfilms, microfiches and CD-ROM
databases, and e-resources including local history collection. Purpose of the collection
development is to fulfill the library’s obligations to its community, avail the right document to
the right reader at the right time. Collection development is influenced in a number of ways by
factors both within and outside the library, and also discussed about the different views and
elements of the collection development policy, its techniques and procedures, library
committee, library budget, vendors of the library for purchasing library collection, selection
tools, non-book materials, problems in collection development etc. Walia (2016) has discussed
about the collection management in select college libraries in Delhi. Objectives of the study is
to find out the collection development policies, to know about material selection methods, and
collection development and management practice, to find out the problems and challenges
faced by the librarian, and to find out about electronic collection in college libraries in Delhi.
To fulfill the objectives researcher covered 23 colleges from both the North Campus as well as
South Campus college libraries of University of Delhi. The study is helpful in framing
collection management policies and practice for college libraries of University of Delhi. And
also discuss about the staff, building of library, role of college library, planning, weeding,
equipment of library building, financial, administration etc.

D.A.V.College, Hoshiarpur:
In the early period, education was imparted through Gurudwaras and Mandirs and this

education was entirely religious. The teaching however included some general knowledge,
grammar, mathematics, and mythology. This system of education was more or less followed

during Mughal period.D.A.V. College is one of the oldest academic institution of the Hoshiarpur.
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Over the‘decades, this institution has carved a niche for itself in the fields of Academics, sports,
and extra- curricular activities. Established in 1926, a grant-in-aid institution, it is affiliated with
Panjab University, Chandigarh. It is accredited with Grade ‘A’ with 3.02 CGPA by NAAC in
January 2014. It is situated on Hoshiarpur-Chandigarh road in Hoshiarpur. The college was
established by the trust, whose aim was to promote and spread education in the rural heart land
of Punjab in pre-partition days. The institution was recognised by the University Grants
commission under section 2(f) in April 1956. It offers a wide range of courses and programs in
Under-Graduate(UG) and Post-Graduate(PG) classes. It offers seven UG programs in B.A.,
B.Com, B.Com with e-Commerce, B.Sc. (N/M), B.Sc.(Med.), B.Sc.(Computer Science) and
B.C.A. Besides three PG. Programmes in M.A.(History, Political Science, Punjabi), M.Com. and
M.Sc. in Information Technology. The college also offers vocational courses in computer
science and Applications at the UG level. The college functions under the guidance of the
D.A.V.College Managing Committee, Hoshiarpur. D.A.V. College Hoshiarpur has been ranked
among the top 100 colleges of the country in a National Level Survey conducted by India Today
Groups. The vision of the college is visualised as a society that guarantees peaceful and
harmonious environments for the overall development of all strata of society and Mission of the
college is providing equal opportunity to all individuals irrespective of their caste, religion or

socio-economic status.

About Library of the college:

At present, the library is housed in a specially designed separate building which is located
in the most suitable place on the campus with two floors named Dr. Ram Swarup Gupta library.
It is functional and it meets most of the requirements of the users. It is headed by a well-qualified
librarian. It has a membership of 1600 including 100 plus teachers. The Annual budget is 1 to 3
lac rupees. This amount isreserved for books, periodicals, and other items. It has got a covered
area of approximately 5000 sq. feet. The library remains open from 9:00 a.m. to 4:00 p.m. on all
working days. It has an adequate sitting capacity of 150 users including 20 teachers at one time.
Like other libraries, here too, students are issued identity-cum-library cards. Those who visit the
library aresupposed to observe all the rules carefully. Here silence is totally observed. The
college has purchased approximately 300 books which cater to the need of students and teachers
respectively every year. It has the latest periodicals, newspapers and books on different streams
including the reference books. Books are classified by DDC. It is fully computerized. All the
books are shelved and arranged in 150 almirahs. It has adopted an open access-system. The
mode of acquisition of books is a purchase or by gifts. The librarian adopted a printed format and
verbal communication for a recommendation of books. The collection development policy is
approved by the library committee and the Principal. Different types of services are provided by
the library, such as circulation, cataloguing, reference, reprographic, documentation, OPAC,
online database search services, user awareness, ICT infrastructure, etc.
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Data Analysis:
In the study two types of data analysis is present. First regarding librarian views and
second one users views.

Collection Development Policy:
Table 1 Collection Development Policy

Sr.No. | ThePolicy of collection | Yes No
development

1. Collection Development Policy N

2. Staff Manual N

3. Rules and Regulations N

For the smooth functioning of the library, the staff manual, rules and regulations and policy
should be maintained .These written documents play a vital role in the collection development
and management D.A.V College library has adopted all the rules and regulations and policy.

Method of Collection Development
Table 2 Method of adopting for collection development

Sr.No. | Authorities of collection | Yes No
development in college library

1. Library Committee N

2. Book Select N
3 HOD v

4. Faculty Members N
5. Librarian N

6. Principal N

From the analysis it is observed that no single authority determines the collection of development
in a college. It is done through a team work. D.A.V College has, the selection of books,
periodicals, reference books, general books, and other documents are purchased by the library
committee, principal, Librarian, Head of the departments.

Acquisition:
The acquisition is one of the most important functions of a library as the worth of a

library can well be judged by the material it acquires. Table 3 helps to understand the method
adopted for acquisition in the college.

Table 3 the methods of acquisition followed in the college library

Sr.No. | Acquisition Methods Yes No
1. Through purchase N

2. Through Exchange N
3. Through Gift N

According to table 3 shows that most of the collection of books in DAV College Hoshiarpur has
been purchased and gifted both.
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Internet facility: A computer is a king and Internet service is very common these days.
D.A.V.College provides internet service to the users in time. Library is fully computerized.
Students search e-books and e-journals from the computer.

Weeding: Weeding out is a very important part of the library. With the permission of the library
committee and the principal of the college, outdated material will be weed out from the library. It
is sorted out the problem of space in the library. DAV College Hoshiarpur weeded out their
outdated library material annually through stock-taking.

Growth of Collection:
Collection of Books: The collected data was collected from DAV College library, it was found
that the Collection Development process permits the library to develop a collection of materials
responding to information need and service requirements of the users.
Table 4 Growth of Collection of Books

Years Total Collection of Books
2014-2015 385

2015-2016 390

2016-2017 385

2017-2018 340

2018-2019 300

As table 4 shown that more books collection of books in 2015-16 but it is decreasing in every
year as shown in the table only 300 books are exist in the year 2018-19.

450

100

350
300
250
200 M Seriesl
150
100
50
0 T T T T

2014-2015 2015-2016 2016-2017 2017-2018 2018-2019

Fig.1 Graph of collection of Books

Figure .1 it is analyzed that though DAV College Hoshiarpur library had not shown a large
increase of books in the collection of the library from the year 2014-2019. In 2015-16, the
collection of books is 390 but it is decreasing in every year as shown in fig. 1 only 300 books are
exist in the year 2018-19.

In above data the perspective of librarian has been shown but it is an important to see the
vision how users will pursue the same things on their own perspective. So that the user
perspective is given here below:
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Distribution of respondent on basis of age
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Fig. 2 Graph of users age
It is seen that the age of out of 50 respondents below 18 years is 17 (34%), 18-20 years is 24
(48%), 21-22 years is 2(4%), 23-25 years is 5(10%) and more than 25 is 2(4%). So this figure
depicts that majority of the respondents exist in the age 18-20 years.

Distribution of respondents on the basis of Gender

No. of Gender
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m No. of Gender

24

23
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Fig. 3Graph of Users Gender
It is explored from the above graph that the highest 27(54%) numbers of respondents are male
while 23(46%) numbers of respondents are female.
Purpose of visit library:

Why do you visit library

50 responses

To borrow books 50 (100%)
42 (84%)

40 (80%)

To read journals/magazines
To read newspapers

To use Internet facility

5 (10%)

5 (10%)

-2 (4%)

-3 (6%)

Others| 0 (0%)

To access online resources

To read novels/story books
To supplement classroom
teaching

Fig. 4 Graph of visit library
This is the graph that shows that why users visit the library. According to this graph, 50
respondents visit the library to borrow books, 42(84%) read journals/magazines, 40 (80%)
interested to read newspapers, 4(8%) users use internet facility, 5 (10%) respondents to access
online resources, 5 (10%) read novels and story books, 2 (4%) interested to supplement
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classroom teaching, 3(6%) are interested in to study in the peaceful academic environment. In
nutshell we can say that library of this college providing all facilities to the users. So that they
can enhance their knowledge and collect the information.

Types of resources you use most

What type of resources you use most

50 responses

Books 50 (100%)

Journals/Magazines —36 (72%)

Newspapers -42 (84%)

E-Journals 1(2%)
E-Books —B6 (12%)
Databases 1(2%)
Reference Sources 1(2%)

Others |0 (0%)

Fig. 5 Graph of types of resources you most use
According to the above graph 50 (100%) students come to the library for books, 36(72%)
respondents are using library for journals/Magazines,42(84%) respondents are interested in
reading newspapers,1(2%) respondents are using e-journals, databases, reference sources and
6(12%) respondents are used e-books.

Satisfied with infrastructural facilities of the library
Table 5 Satisfaction with Infrastructural Facilities

Infrastructural | Satisfied | Somewhat | Not Total

facilities with % | Satisfied | Satisfied | with %
with % with %

Location 46(92%) | 3(6%) 12%) 50(100%)

Arrangement of | 34(68%) | 16(32%) -- 50(100%)

Books

Furniture & | 34(68%) | 15(30%) 12%) 50(100%)

Equipments

Lighting 39(78%) | 10(20%) 12%) 50(100%)

Cleanliness 28(56%) | 21(42%) 12%) 50(100%)

Guide map/ | 9(18%) | 41(82%) -- 50(100%)

Instructions

Interior/Exteriors | 4(8%) 46(92%) -- 50(100%)

Washroom -- -- 50(100%) | 50(100%)

Drinking -- -- 50(100%) | 50(100%)

Reading Room 27(54%) | 23(46%) -- 50(100%)

According to above table 5 D A V College Hoshiarpur users are satisfied, somewhat satisfied
and not satisfied with infrastructural facilities are given by the college library. Users are highly
satisfied with the library location, arrangement of books, furniture & equipments lighting and but
not satisfied with the washroom and drinking facility of the college library.
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Satisfied with Literary Resources
Table 6 Satisfaction with Literary Resources

Literary Satisfied Somewhat | Not Total

Resources | with % Satisfied Satisfied with %
with % with %

Books 32(64%) 18(36%) -- 50(100%)

Journals 43(86%) 5(10%) 2(4%) 50(100%)

Magazines | 43(86%) 5(10%) 2(4%) 50(100%)

Newspaper | 40(80%) 9 (18%) 1(2%) 50(100%)

E- -- 34(68%) 16(32%) 50(100%)

Resources

Data Bases | 1(2%) 34(68%) 15(30%) 50(100%)

The userssatisfaction is necessary for library collection. According to table 6 DAV College
Hoshiarpur users are satisfied with books 32(64%), journals and magazines 43(86%), and
newspaper 40(80%) and somewhat satisfied with e-resources and databases.

Satisfaction with Library Services
Table 7 Satisfaction with Access Management

Access Satisfied Somewhat | Not Total

Management with % Satisfied | Satisfied | with%
with % with %

Circulation 36(72%) 12(24%) 2(4%) 50(100%)

Services

Cataloguing 31(62%) 13(26%) 6(12%) 50(100%)

Services

Reference 9(18%) 41(82%) -- 50(100%)

Services

Photostat 5(10%) 43(86%) 2(4%) 50(100%)

Services

Internet 26(52%) 14(28%) 10(20%) 50(100%)

Services

CAS 2(4%) 44(88%) 4(8%) 50(100%)

SDI 2(4%) 44(88%) 4(8%) 50(100%)

Library 7(14%) 24(48%) 19(38%) 50(100%)

Network

Programme

Binding 40(80%) 8(16%) 2(4%) 50(100%)

Users are satisfied with circulation services 36(72%), Cataloguing services 31(62%), Internet
Services 26(52%) but with reference services, Photostat services, Current awareness services and
selective dissemination Information DAV College Hoshiarpur student’s are somewhat satisfied.
Finding, Conclusions and Suggestions:

DAYV College Hoshiarpur is the oldest college of the Hoshiarpur district. It follows rules
and regulations of the library but collection development policy is not adopted by the college in
written form. Subsequently, it is recommended that the libraries should have a written collection
development policy that will embrace acquisition, selection, weeding, and gifts. This will
facilitate a consistent and balanced growth of the library resources.Collection development
policy is very important for the selection of the library material.
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Library committee, faculty, librarian, and principal are participating in the selection of
books but not the single student take part in the selection of books. It is suggested that minimum
two students should be included when books purchased.

DAV College library have good collection of books or print material and electronic
materials also. Database system helps to make any procedure for selecting, acquiring and
processing easier, more effective and fast.

DAYV College Hoshiarpur library users use the library mostly for borrowing books which
are 50 (100%), 42(84%) interested in reading magazines and journals, and 40(80%) interested in
newspapers. It showed that the highest information materials in the library are books. It means
books are very important and necessary for college library.

A less number of users /students know about the internet facility in college library.
46(92%) users are satisfied with college library location with good lighting. College should
arranged separate reading room in the library. More over drinking and washroom facility should
be there in the library of this college. Due to lack of internet facility the students are not using
databases and e-resources which is available in the college library so this is the duty of the
librarian to give the knowledge to the students with the promotion of seminars and extension
lectures.

Findings from the study have shown that information resources in college library such as
books, reference materials, journals, computer resources and periodicals are adequate hence there
should be an increased number of materials.All over DAV College Hoshiarpur library’s users are
satisfied with the service of the college library.
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Abstract :

In today information age, the increasing scope of work, constantly flow of information,
upsurge information needs of readers and other social and economical responsibilities have
increased the stress in a library professional. Therefore it is necessary to manage stress to
overcome it. In the end for healthy opmatspire in library ,the library professionals have to learn
the technique to minimize stress while performing the job .Present paper focus on various types
of stress, exactly stress means and how to using technique of stress management.

Key Words : Stress ,types of stress ,responsible elements of stress, technique of stress
management library professionals

Exactly what is stress:

A difficulty for the study of stress is that the term stress has a different meaning for
researchers in various disciplines. In the biological literature, it is used in single organisms
,populations of organisms , and ecosystems . Biologists refer to such as heat, cold and
inadequate food supply as being sources of stress. Stress is defined as a response to a demand
that is placed upon you. stress is emotional and physical strain caused by our response to
pressure from the outside world. In oxford dictionary the stress is define as a state of affair
involving demand on physical or mental energy. According to English Language Learners define
stress as a state of mental tension and worry caused problems in life ,work etc. Stress in a normal
reaction when your brain recognise a threat. When the threat is the perceived, your body release
that active your fight or flight response is not limited to perceiving a threat but in less server
cases is triggered when we encounter unexpected events .ACS library best described stress as a
condition or feeling that a person experience when they receive that the demand exceed the
personal and social resources the individual is able to mobilize for most people stress is negative
experience. Stress is a such situation in we can’t stay for long time, we need to relief from it.

Facts about stress :
1. A part of our daily lives
Everyone handle different some stress.
It is simulate us, to act, think, or react.
It is very simple or extreme
Helpful for order to force us to accomplish certain tasks
Very important is without stress our bodies wouldn’t react at all even in times of extreme
danger
7. Help us to solve challenges and problems.
8. How to handle stress depends on us

kW

What are the signs of stress?

Signs of stress in tension irritability, blood pressure rise, heart rate rise, inability to
concentrate feeling excessively tired trouble sleeping ,difficulty breathing and stomach upset
sweating Palms tight muscles that may cause pain trembling.
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Types of stress:

In the present changing environment the various kinds of street found among the LIS
professionals these are divided in the following types.

1. Job security stress: the changing platform of information communication Technologies has
compelled the LIS professionals to acquire new skill, knowledge along with traditional
library function and service. In our country there is limited scope for them to undergo in
service training programs , workshop ,higher studies ,refresher course and practice based
courses etc, which has increased a considerable amount of stress among professionals further,
with increasing intrusion and recruitment of IT professionals or computer science people into
the LIS profession have created fear among LIS professionals about their job security in
future

2. Physical stress: environment of digital library has changed the physical structure of the job
environment due to this sitting in front of computers for long hour working in air-conditioned
environment etc have resulted in the physical stress and illness. In this situation every
professional fight with such a stress.

3 Techno stress: the reasons of major stress is the fast progress development and application
of information, communication technologies in libraries. Continuous to rapid change in
computer technology, , obsolescence of existing hardware &software is a common
phenomenon in almost all library this leads to Techno stress for LIS professionals

Acute & Chronic Stress:

CHRONIC STRESS

ACUTE STREES

Drive To work

New Challenges

Annoying Boss

Athletic Competition

Bad Work Schedule

Presentation at work

Poor Sleep Habits

Heavy Weights

Negative friends

Intermittent Fasting

Riinnino Snrintc

The Stress felt in libraries:

There are many reasons for creation of stress among LIS professionals. Stress can be
derived from three such as physical mental and situational physical stress can be brought on by
overwork lack of rest and poor diet mental stress can be tracked to a person mental state of mind
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which novels Expectations fears regrets etc situational stress is derived from the interaction with
the outer world interaction with modern technologies role as a library manager etc

Now a days the digital Revolution and internet hit the library like a meteor during the
past few years library like meaning other institutions have been experiencing change at
accelerating rate the digital library environment has exhibited a drastic change in the function
and service of libraries application of ICT in library tremendous changes in library environment
now a day the Technologies such as we blogs, social bookmarking ,Wikis, podcasts, RSS feeds,
social software, ,various databases and online web service found useful to provide more efficient
and pinpointed Library services to the users

Though the implementation of about techniques in the library is a good sign but to cope
up with that changing information requirements of users lead to stress among library employees

Elements responsible for stress In Library
.A General Problems
1. Role ambiguity
2. Difference in working hours work load and responsibility
3. The ratio of changing the technology.
4. SET/NET Qualifying problems.
5 Pay scales problems
6 . Balancing API Score
7. Expansion the quantitative or qualitative nature of library work
8 . Information needs of Readers
9. Various problems of Library Staff
10. The lack of standardization.
11 . Enthusiastic about new technology.
12. The lack of training to individuals of the equipments.
13. Reliability of the technology.
14. The changing roles of librarian.
15. Lack of library staff, funds

Personal problems

1. Losing of confidence in doing job ,sometime policies of instauration
2. Lack of time for self development, personality development

3. Balancing job and home

4. Lack of time given himself.

5 Vacation and leaves problems.

There is various problems are responsible for stress .Another broad category of research
in the library work place is interpersonal relationship with library are an obvious source of stress
for public services staff members on the one hand there can be great intensity in a relationship
between librarian and people day tried to help sometimes leading to feeling of frustration and
help cannot be fully responsive to the patron's need.

Library staff members are also distressed at a lack of respect and recognition in their
inter personal relationships lack of effective positive feedback from supervisor co-worker
became causes what stress inter departmental conflict tension between professionals and non
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professiohals competition for status and resources irritability and negative co-workers and
gossips are also the cause of stress in their

Evaluation from supervisors is often seen and infrequent not timely based on inadequate
data disk Milton as a cause for stress in the library A final category of search stress in library to
be maintained might be called career stage or career concurrence entry mid career and
approaching retirement are career stage that have particular trainers and potential burnout
associated with them strategies

Coping strategies:

Library and have the responsibility for staying abreast of new technological developments
apart from that they are also responsible to eliminate some of the stress factors among the
library professionals librarians must effectively motivate their employees.

1. Librarian and his team should gain the knowledge about how to operate the stress and

coping strategies

N

Library administration should take care to give full clear timely instructions to the
Employees about job activities there should be no place to uncertainty, ambiguity.

In workplace the workload should be judicious

Library staff member should be encouraged to take vacations

Interpersonal relations among libraries staff, and users should strengthen encourage

No. of complains should reduce.

Job evaluation of IT job in the library should be done through appropriate channels
timely feedback off work is essential

Maximum feasible autonomy of work should be given to the library employees

NN kW

Focus should also given on orientation programs training library with it to her and other
techniques
10. Motivational techniques such awards reorganization and job enrichment should be utilised.

Apart from the above strategies few other tips are also beneficial to reduce the stress of LIS
professional
1. Relaxing the mind and body
Awareness of emotion and physical reaction
Healthy relationship
Develop interest in work
Planning and time management

Sk W

Better way to manage the stress

1. Exercise, meditation and Yoga
2. Avoid alcohol and other addiction
3. Handle sleeping hours
4. Healthy food in diet
5. learn to no
Conclusion:

In a current situation library professionals are really stressed. In this information age
there are various change in technique, knowledge, resources and technology .In short more
development are in library environment .More development mean more work and more work
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bring lot of stress, but it is not possible to avoid these all sources of stress. There is no any
method to manage the stress but library professionals have to learn the art of reducing stress and
technique of stress management.
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Abstract:

Previous studies and research work depicts that Indian insurance industry will be in Top
three by 202. The tremendous growth and opportunities of employment can be seen in Insurance
sector. Amidst all opportunities and good news in this sector, the top most challenge which these
companies are facing is employee attrition or high turnover, specifically in sales employees. My
study basically focuses on the basic challenges and difficulties faced by the HR department.
Insurance industry is a service industry, insurance is a thing which people do not buy it is sold to
the. The selling tactics and the way is far different. It is not at all enjoyable thingwhich sales
people have to sell in an enjoyable manner, and which demands skillful and talented workforce
and thus controlling the problem of employee turnover is the biggest challenge faced by the HR.
Consequently this study is tackled to understand the attrition in life insurance industry, causes of
attrition and suggesting possible steps to control the serious issue.

Keywords: Attrition, Sales, Personnel , turnover, Employment, Insurance.

Introduction -

An employee is a real resource of any organization and long-term retention of quality
workforce is the most important factor not only for achieving high level of performance and
greater profitability but also for survival in a competitive and fast changing business
environment. Where on one hand the sector is growing in leaps and bounds, on the other the
employee attrition has been alarmingly high, thus costing a lot to the company. The middle level
and low level employees are victims of dearth of motivation and employee satisfaction also
seems to be going down. The study is an attempt to assess the patterns of attrition in Sales force
in the life insurance companies by analyzing various aspects of employee motivation, job
satisfaction and their relationships with attrition. In this context the present study has relevance
for life insurance companies in particular and for other organizations in general where employee
attrition rate is quite high.

In general it is viewed that in any organization, attrition of employees in a limited
measure is desirable for influx of new ideas and also to maintain their agility in a fast changing
business environment. It also brings in new blood, opens up new vistas for change, helps
organizations to develop and improve, shows avenues to expand operations and add to the
creative lines of the organizations. However, if attrition increases beyond a certain limit, it may
have painful implications for the organizations as high attrition rates significantly increase the
investment made on employees (significant investment in time and money need to be made for
acquiring employees in any organization) and such investments can never be translated into
profit when attrition is high and frequent.High attrition rate in organizations is a serious concern
as companies spend lots of money for training and development of the employees and in the
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process if employees leave the organization, they experience deviation in their plan as a result of
which they may not reach at their desired objectives.

The findings of the research work may be useful for the life insurance companies to
understand various facets of attrition problem in the Pune region and the Human Resource
strategies and practices those need to be devised and implemented to arrest it at a desirable level.
Thus, not only the study is significant for academicians but also for professionals who can
exploit it to control the employee turnover for the benefit of the organization.

Review of Related Studies:

Nicole Roder (2019) expressed that a common definition of employee Turnover is the
loss of talent in the work force after sometime. This incorporates any employee departure,
including layoffs, resignations, retirements, terminations, Location transfers, or even deaths.
Gemma Reeves (2017) had expressed the 7 different ways to reduce theEmployee attrition.
Employee attrition is the decrease of staff by voluntary orlnvoluntary reasons. These can be
through natural methods like retirement, or it can be through resignation, end of contract, or
when a company chooses tomake a position redundant.

(Suman Pathak and VibhutiTripathi,2010) titled “Sales force retention: An exploratory
study of the Indian Insurance sector” emphasized on recruitment, retention and turnover of sales
force in insurance companies. The authors (Abbasi and Hollman , 2010) sought to determine the
impact of employee turnover on an organization and found that excessive employee turnover
often engenders far reaching consequences and at the extreme may jeopardize efforts to attain the
organizational objectives. T he authors (Zheng and Lamond ,2009) found out that training, size,
length of operation and the nature of the industry are significantly related to attrition.

Objectives of the Research:

1. To know the issue of attrition in Insurance industry.

2. To understand the factors responsible for the change in mind set of employee to switch
their jobs.

3. To recognize the employee retention strategies used by the various companies to check
sales force turnover in insurance sector.

4. To extend suggestions to the companies to solve the problem of attrition of sales force in
insurance industry.

Research Methodology:

The term research is made up of two words "re" &"search" which mean to search again.
Research is "creative, innovative and systematic work undertaken to increase the bank of
knowledge". It is done in systematic manner following a sequence i.e. Collection, organization,
and analysis of data collected to increase the knowledge of a topic or issue. A research project
may be an extension, expansion or exaggeration on past work in the field.

Research methodology is one of the important parts of research, which helps the
researcher to do the work in a systematic way. Research is the systematic approach of solving
the problem. Research is an original contribution to the existing bank of knowledge. Research is
the pursuit of truth, new facts with the help of study, interpretation, comparison, experimentation
and presenting results.

I have conducted this research using questionnaire survey method, The data i have
collected from the work force of 6 companies from the insurance industry. The primary data
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comprise‘s of around 150 employees from the sales department of the companies and the
sampling 1 have used is Judgemental Sampling and Convenience Sampling.

Sources of Data:

Sample method is used for data collection. The types of datacollected were-
e Primary Data

e Secondary Data

Primary Data:

It is the kind of data which is collected for our own research purpose. The primarydata
was collected through predesigned questionnaire & informal discussion followed by its
interpretation. The questions were designed so as to achieve maximum firsthand information
from employees, which were then analyzed in order to reach at proper conclusion.

1. Questionnaires : Questionnaires was distributed covering Sales personnels of various
insurance companies.

2. Informal Discussions: Informal discussions were done with the various sales employees
of the companies, helped me to get additional information, not only related to my
research but also other functions and activities.

Secondary Data: Secondary data was collected from previous records and the manuals of
thecompany, company books, internet etc. It is the data already collected and deposited, and
made available for reference purposes to the researchers. In my study the secondary sources used
are, different files and records maintained by organization, company’s HR manual.

Collection Of Data:

I have collected both primary and secondary data for thepurpose of my study. Primary
data stands more useful in analyzing, finding out the drawbacks of HR policies& disciplinary
action setup in the organization.

Secondary data was useful to gather information about the history, hierarchy, structure &
growth of the company, the IR& disciplinary action system used in the former years in the
organization & the updated system that is being followed now, financial status in recent years
etc.

Sample Size: I have selected 150 Sales employees for filling up the questionnaire.

Data Analysis: [ have used is Judgemental Sampling, Convenience Sampling and Descriptive
research for my research work.

Analysed data is represented by Pie Chart.

Data Instrument -

Questionnaire: Data collected from executives who were working in sales/marketing
departments by filling structured questionnaire from employees, also I interacted informally with
them for better understanding.

Data Analysis And Interpretation —
1. Reply to Question no. 1
Do you feel you are a valuable asset for your organization?
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Responseto Question 1

u- Strongly agree
35%
m-
39 Somewhat agree
u. Neutral
10% - Somewhat disagree
n- Strongly disagree

32%

Response to this question was 35% of the work force believe that they are valuable assets
to their organization, 20% of them feel that day don't have much value, to avoid this feeling of
unacceptance company should try to have a different and better communication procedure.

2. Reply to Question no. 2
Do you have an effective communication between the employees and Upper Management?

Responseto Question 2

10%

H- Strongly agree

o,
15% Somewhat agree

o Neutral
g n- Somewhat disagree
Strongly disagree

The pie chart depicts that there is no proper communication channel in place between
employees and upper management, companies can have regular meetings to bridge the gap and
design a room for all employees, lower, middle and upper cadre to have communication and
discussion.

3. Reply to Question no. 3
Do you have a clear career graph of yours in this organization?

Responseto Question 3
12%
5% n- Strongly agree
u- Somewhat agree
45%
18% - Neutral

- Somawhat disagree
ul Strongly disagree

20%
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Around 65% of the employees have role clarity and sense of their career graph in the
organisation, transparency is expected in presenting their future growth opportunities.

4. Reply to Question no. 4
Do you feel you have considerable deliverables and work with respect to the deadline for
completion?

Response to Question 4

25%

Strongly agree
35%
Somewhat agree

Meutral

10% Somewhat disagree

Strongly disagree

12% 18%

35% of these employees feel that there is no appropriate and reasonable time given with
respect to deliverables/ work and deadline to complete it, so review of the work need to be done
periodically.

5. Reply to Question no. 5
Do you feel that there is proper division of Labour (Distribution of Work)?

Response to Question 5

12%

Strongly agree
Somewhat agree
49% Neutral

Somewhat disagree

Strongly disagree

Response shows that major chunk of employees feel that they have proper division of
labour, team members share workload; 12% of employees express that supervisors don't
distribute the work properly.

6. Reply to Question no. 6
Do you feel you receive proper feedback of your work done?

Responseto Question 6
- Strongly agree
- samewhat agree
u- Meutral
- somewhat disagree
19% .
H- Strongly disagree
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30% of the employees say that they don't get genuine feedback about their work from
seniors; feedback always helps in improving oneself and their performance, to keep true
feedback mechanism in place periodical meetings as well as accepted performance management
system need to be inculcated.

7. Reply to Question no. 7
Do you feel that your compensation Structure is satisfactory?

Response to Question 7

30% Strongly agree

39% Somewhat agree
Neutral

Somewhat disagree

Strongly disagree

A 19%
% ey

About the compensation structure of the employees, 39% of them feel that the salary
offered to them is not fair enough and they are not satisfied, money is very important factor to
retain talent and to check attrition.

8. Reply to Question no. 8
Do you have trustworthy superiors /seniors?

Response to Question 8

27%

Strongly agree
Somewhat agree
Meutral

Somewhat disagree

10% Strongly disagree

8%

16%

39% of the employees in insurance industry have trust issues with their seniors, 27% of
them feel that their seniors can't be trusted, looking at the problem there should be regular
senior-junior interactions and meetings need to be organised.

9. Reply to Question no. 9
Your office organizes regular meetings to plan & Schedule work?

Response to Question 9

a%
9%

Strongly agree
Somewhat agree
19%

Meutral

55%
Somewhat disagree

Strongly disagree
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Maj ority of the employees around 55% give reply that their office organises regular
meetings to plan and schedule their work to discuss the plan of action discuss targets but in those
meetings feedback of the employees is major missing.

10. Reply to Question no. 10
Do you think of switching job very often?

Responseto Question 10

B yes

B no

14% of the sales employees from insurance industry wants to switch their job very
frequently as they are not happy with the culture prevailing in the organisation or because of
various other reasons, the main reason which is identified are the targets which are not at all easy
to achieve.

11. Reply to Question no. 11
Are you in good terms with your seniors?

Responseto Question 11

Strongly agree
somewhat agree
Meutral

Somewhat dizagree
22%

Strongly disagree

R 15%

19 % of the respondents say that their terms with their seniors are not so good, seniors do
not reply and respond them properly, good relationship and bond between superior and
subordinates does not exist they can improve this by working on communication and feedback
pattern by answering queries of the employees and helping them to grow and seeing their hidden
potential.
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12. Reply to Question no. 12
Do you like your job?

Response to Question 12

Strongly agree
Somewhat agree
12%

MNeutral

Somewhat dizagree

Strongly disagree

Pie chart depicts that 22% of the respondents wish to be neutral for the job they have
feeling that their job demands too much work and the job profile with respect to salary provided
is very less 18% of the employees feel that their job profile does not give them work life balance
the job is totally target oriented and very difficult to make them enjoy their work and make it
more enjoyable company should review their deliverables and targets and increase the incentives
perks and benefits to keep them motivated and promote liking for their job.

13. Reply to Question no. 13
Does your office give priority to respect and equality in employees?

Response to Question 13

strongly agree
sSomewhat agree
Meutral

Somewhat disagree

strongly disagree

15%

Almost all the employees feel that companies treat them fairly 13% of the respondents feel
that the treatment is unfair as compared to the other employees in same position, a solution to
remove this feeling of discrimination, regularly meetings get together birthday celebrations of
employees to be done to make them feel part of and accepted by the organisation.

14. Reply to Question no. 14
Do you feel peers listen to you when you communicate anything?

Response to Question 14

strongly agree
Somewhat agree
Meutral

Somewhat disagree

strongly dizagree
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33% of the respondents have the opinion that company people hear them, others feel that
sometimes they are heard in the office and sometimes not heard, their queries remain
unanswered,unsolved, 25% reply that this is the reason their organisation faces high attrition and
employee turnover, to avoid such circumstances, team building exercises, workshops, parties,
picnics etc to be organised to promote respect between peers and create healthy atmosphere.

15. Reply to Question no. 15
Do you have an effective conflict management in place?

Response of Question 15

399, - Strongly agree
K Somewhat agree
1595 Meutral
I Somewhat disagree
= - Strongly disagree

There are two views on grievance handling, 39% employees feel that their complaints are
solved with the help of the top management, 18% have the opinion that the Complaints are not
solved effectively in office, they are facing favoritism or partial behaviour in office due to
several reasons, organisation needs to have a proper grievance redressal cell to solve conflicts
and issues of employees working at various levels.

Results and Interpretation -

1) A major chunk of the respondents are unhappy with their salary package.

2) Most of the respondents have satisfaction and they are aware of their benefits which they
are going to get by insurance companies in future.

3) Most of the respondents are not satisfied with the compensation given to them with
respect to the level of their job.

4) Most of the respondents feel stressed as they have to do overtime to complete their
targets.

5) Many of the respondents expressed that they have clean working space and environment
and Organization provides required infrastructure.

6) So many respondents proudly feel that their job inflates their social repute.

Suggestions -
1. Actual and genuine communication is required within the organization.
2. Money is important, paying good salary packages and attractive incentives to be paid to
their loyal employees and capable workforce.
To offer remarkable career and growth opportunities in the organization.
Pleasant relationship of employees with the employer.
There is need to build up, refinethe HR department in strengthen it.
Focus on employee job satisfaction is needed to provide excellent working culture in the
organization.

A NS
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7. Stress relievers and busters to be in place to implement the work life balance,
celebrations get-togethers, meditation, personal counselling etc.

8. Reward and recognition to star performers needs focus of HR.

9. Keeping the need of growth of the company consistently, recruitment of right employee
for the right profile.

Conclusion -

Attrition is very common problem organizations are facing specifically insurance
companies, people do not have exact idea about insurance, as majority of people think and
consider it as expense and not investment which in result creates problem to the sales employees
in survival within the organization, the necessary action required is that stakeholders should
work for employee welfare, give them desirable work environment for career growth so that
there will be increase in reach of insurance companies to rural and niche areas resulting in
increase of economic growth of the country.
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1. Introduction

Mizoram is located in the northeastern part of India. It shares boarders with other
northeast states of Manipur, Tripura and Assam as well as with neighbouring countries of
Myanmar and Bangladesh. Agriculture is the main source of livelihood in Mizoram, whereas, it
is among the most tangled economy among the states in India. However, literacy rate is 91.33%
and holding the second position in the country. Male literacy rate is 93.35% and female literacy
rate is 89.27% (2011 census). According to 2011 census there are 5,55,339 male and 5,41,867
female and the actual population of Mizoram is 1,0,97,206. There are 35,898 employed in the
state of Mizoram as per the Statistical Handbook of Mizoram 2018, whereas, 20709 were male
and 15189 were female. (Handbook)

Though, Mizoram is a small state in an area and population, it is one of the most fast-
growing advancement in the field of education. The state has one Central University called
Mizoram University which was established in the year 2001. Although it is a fledging institution
as compare to the year of establishment, it can be among most flourished university in India.
Under Mizoram University there are 36 affiliated colleges and academic institution (MZU
website).

The Mizo society is basically patriarchal in nature where male supremacy is prevalent.
However, in the 21* century things have drastically change where feminine empowerment
undergo revolution that uplift the attitude to be more persuasive. Moreover, the government of
Mizoram is also be concerned for about the improvement of female in the society.
Correspondingly, in recent time the female in the society endeavors for the advancement in
livelihood and thus, with regard to employment and in the field of education the quality of
female became more improved.

Because of the COVID-19 pandemic most of the academic institution were unable to
function in full swing. The virus outbreak that put the world in crisis also came affected the small
state of Mizoram from mid of March 2020. From there on the government of Mizoram have
impose various restriction to fight against the deathly virus. Academic institution is among the
group which was affected severely that about a year already physical class was unable to pursue.
Now, almost all the academic related to gathering were conducted online and the Govt. of
Mizoram has also issued an order to conduct online class during this pandemic to continue
teaching and learning for the current academic sessions. This is why the research study was
initiated to perceive the learning behaviour in an online environment of both male and female
students.

1. Review of literature

The study of effect of e-learning on academic performance of distance e-learning by
Aboderin (2017) indicated that age, employment, gender, previous qualification, learner-content
interaction, learner-instructor interaction, learner-learner interaction, learning style, work
experience, family income, home background and parent education do not influence academic
performance of distance e-learners. It is also observed that based on the gender study, the study
result revealed that learner-content interaction and learner-instructor interaction only influence
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academic performance of female distance e-learner. However, Al-Fadhli (2008) in his study that
regarding the impact of computer skill on students’ attitudes toward e-learning, the researcher
observed that no correlation between the two variables. He specified that there is no basis to
claim that computer literacy plays a vital role in affecting the students’ attitudes toward e-
learning.

Raheem (2015) investigated parents’ Socio-economic status as predictor of Secondary
School Students’ Academic Performance and found that there was a tie between parents’ socio-
economic status and academic performance of secondary school students. The study also
recommended that parents without or low income may make an arrangement to send their
children to home lession apart from class room teaching.

Aitokhuehi & Ojogho (2014) investigate the impact of computer literacy on students’
academic performance in senior secondary school and found that computer literate students
perform superior than non-computer literate students. The researchers also revealed that
computer literate female students perform better than male students who are also computer
literate. The study recommended that all the students must be taught how to handle the basic
computer facilities to access valid information related to their academic activities. The study of
factor influencing the adoption of e-learning by Al-Ammari & Hamad (2008) revealed that
perceived usefulness and perceived ease of use have a great positive effect on the students’
behavioral intention to use e-learning system. It is also indicated that content quality and
computer self-efficacy have a positive indirect effect on the behavioral purpose to use e-learning
system through perceived usefulness and perceived ease of use.

2. Scope of the study
The study covers undergraduate students from different colleges within the state of
Mizoram, India.

3. Objectives of the study
1) To analyzed the impact of online learning between male and female students
2) To study the level of satisfaction of male and female students in practicing online
learning
3) To find out the best measures to be taken for adopting online learning
4) To determine the status of male and female students in pursuing online learning

4. Data collection method and procedure

Survey method of research was adopted in the present research study using online
questionnaire as major data collection tool. A structured questionnaire was composed to collect
data from students of various colleges in Mizoram. Simple random sampling technique was
endorsed to choose sample for the study. Online questionnaires generated from google platform
were disseminated to the students from different districts within the state of Mizoram randomly.
A total of 218 questionnaires were received back from the respondents. The data were tabulated
and analyzed to obtain an interesting result. The outcomes of the results were represented in the
tabular and figure format. Percentage technique has been adopted to write the results and
findings.
5. Data analysis and interpretation

(a) Gender wise distribution of respondent
Table 1 display the total number of respondents of male and female students of the study.

The data highlighted that 116 (53.21%) female students responded the questionnaire while 99
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(45.41%) male students reacted to the questionnaire. Besides, 3 respondents do not specify their

gender identity.
Table 1: Gender wise distribution of respondent
Gender wise distribution of respondent
Female 116 53.21
Male 99 4541
Invalid 3 1.38
Total 218 100

(a) Main source of income/occupation of the family
The data in Figure 1 display the main source of income of the family. The figure shows
that most of the students were from the family of farming of 84.48% students which is followed
by Government employee, which is 48.28% students. The study shows no enormous gap
between male and female students in each criterion. The furthermost different we found was
from the government employee where 21.21% students are male while 30.17% female students
are from the family of government employee. 15.15% male and 14.66% female were from
business background and 10.10% male were from the background of private firm while 9.48%
were female. Whereas total 8 students, 5 male and 3 females did not attempt the current question.
(b) Satisfaction level of online learning
Student’s level of satisfaction as shown in the table 2 specify that female students feel
more average/normal in practicing online learning as shown from the collected data. The data
show that 17.17% male students were satisfied whereas 16.38% female students were satisfied.
From the measures of not satisfy, female students were higher than male students. 23.28%
female students were not satisfied with online learning, while only 19.19% male students were
not satisfied.

Table 2: Satisfaction level of online learning

Male Female
Average 53 (53.54%) 69 (59.48%)
Not satisfy 19 (19.19%) 27 (23.28%)
Satisfy 17 (17.17%) 19 (16.38%)
Invalid answer 3 (3.03%) 0
Not mention 7 (7.07%) 1 (0.86%)
Total 99 116

(c) Device prefer for pursuing online learning
Table 3 show students’ choice of devices for practicing online learning. Mobile phone is
the most preferred device by students. However, the data shows that female students favor more
(87.93%) than male students (79.80%) for practicing online learning. 10.10% male students
prefer to used laptop while no female students do not prefer to used laptop. Dasktop computer
was more preferred by female students 8.62% than male students 7.07%.

Table 3: Device prefer for pursuing online learning

Male Female
Desktop computer 7 (7.07%) 10 (8.62%)
Laptop 10 (10.10%) 0
Mobile phone 79 (79.80%) | 102 (87.93%)
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Mobile phone & Desktop Computer 1 (1.01%) 0
Mobile phone & Laptop 1(1.01%) 2 (1.72%)
Mobile phone, Laptop & Desktop Computer | 1 (1.01%) 1 (0.86%)
Not mention 0 1 (0.86%)
Total 99 116

(d) Related problem to adopt online learning

The data from Table 4 shows the cause of problem in pursuing online learning. The data
shows that most of the students were facing poor internet connectivity problem which is
followed by no problem at all. Whereas, from the category of problem related to poor internet
connectivity, both male and female students were more likely the same, 51.52% male and
51.72% female. However, male students 37.37% did not face problem at all while 29.31%
female students did not face problem. 5.05 male students were not comfortable in handling
online gadget while 12.93% female students were not comfortable with online gadgets. Only
5.05% and 4.31% male and female students are not affording online learning devices for
adopting online learning.

Table 4: Related problem to adopt online learning

Male Female
No problem at all 37 (37.37%) 34 (29.31%)
Not afford online learning devices 5 (5.05%) 54.31%)
Not comfortable with online gadget 5 (5.05%) 15 (12.93%)
Poor internet connectivity 51 (51.52%) 60 (51.72%)
Not mention 1 (1.01%) 2 (1.72%)
Total 99 116

(e) Problems in accessing and retrieving information through online
Figure 2 highlight the data of students regarding any problem face while accessing and
retrieving materials through online. The figure shows that both male and female students 63.64%

and 62.93% do not have a problem in accessing and retrieving information.

Figure 2: Any problem in accessing and retrieving
information through online
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6. Findings of the study
Following are the findings derived from the present study:
a) Total 218 students responded the questionnaire. Out of which 99 were male and 116
female students, while 3 respondents did not specify their gender identity.
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b) Most of the students were from the families of farming as the major occupation and
source of income which is followed by government employee. No huge gap was found in
each category between male and female students in respect of the main source of income
of the family. Meanwhile, 48.48% and 43.10% of male and female students were from
family of farmer. 15.15% and 14.66% of male and female students were from the family
having Business as the main source of income. It has also observed that

¢) 10.10% male and 9.48% female students were from the family of Private firm and 5.05%
male and 2.59% female did not mention the family main source of income. From the
category of main source of income, the criteria Government employee has the hugest gap
among others between male and female, 21.21% were male students while 30.17 were
female students.

d) Female students feel more normal than male students in practicing online learning
showing that 59.48% of students feel average while 53.54% of male students feel normal
in pursuing online learning. Again, no huge gap was found from the category of level of
satisfaction between mal and female students. However, the most gap between male and
female was found from the criteria of not satisfy. 23.28 female respondent were not
satisfied while only 19.18% male respondent were not satisfied in practicing online
learning.

e) With respect to device preferred by students in pursuing online learning, majority of
respondents chosen Mobile phone for attaining online learning. However, female students
(87.93%) preferred more than male students (79.80%). Only 7.91% of students prefer to
used desktop computers, whereas only male (10.10%) of students preferred to used laptop
while none of the female respondent prefer to use laptop.

f) With reference to the related problems in adopting online learning, majority of
respondent (51.68%) stated that they are having problem because of poor internet
connectivity. Whereas, no gap as comparing to male and female, 51.52% and 51.72% of
students was found between the two in respect of poor internet connectivity. It was also
found that 33.02% of students stated that they do not have problem in pursuing online
learning. Nonetheless, the research study found that 37.37% of male students are not
having problem while only 29.31% of female students were not have a problem in
assuming online learning.

g) The finding from the study of related problem in adopting online learning, female
students (12.93%) were not comfortable with online devices while only 5.05% of male
students were not comfortable with the devices.

h) From the study of problem in accessing and retrieving information through online,
majority of respondents, 63.64% of male and 62.93% of female were not facing any
problem. While 35.35% of male and 35.34% of female students stated that they have a
problem in accessing and retrieving information through online.

i) From the overall finding of the study, no huge gap was found in each category between
male and female students.

7. Conclusion
As a result of COVID-19 pandemic the factor of normal classroom teaching has
drastically change with the distinctive rise of online learning, whereby teaching is undertaken
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remotely‘ and on digital platform. The COVID-19 has resulted in shutting down the entire
academic institution all across the world. Thus, a research study was consumed to determine the
characteristic between male and female students in pursuing online learning. The study perceived
that both male and female students have nearly the same ability to pursue online learning. The
gender identity is not the problem where both male and female students have almost the same
skills in handling gadgets in practicing online learning. However, most of the students have an
issue with poor internet connectivity which shows that the concern authority must be aware with
the issue to solve the problem for quality e-learning technique.

Nowadays, in every society mobile phone is commonly used and almost every adult has
their own device. Accordingly, the instructor must be able to arrange an appropriate way for the
students where the learner have the ability to easily catchup with others while pursuing online
learning. It may be necessary that female students do need slight attention while adopting online
classes to communicate virtually and to level up among male students.
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Abstract-

The union Cabinet, approved the National Education Policy 2020 on July 29, 2020. This
step towards a New Education Policy is built upon the foundational pillars of Access, Equity,
Quality, Affordability and Accountability.

Everything is changing very fast, so for facing the challenges of the changes, competent
manpower is the need of country. The literacy rate of our country is increasing but the quality of
education is just as important as the growing percentage of literacy, and the responsibility for
this lies entirely with the Education Policy.

India has great heritage of the Nalanda, the Takshashila, the Vikramshila, the Valabhi,
the Somapura, the Jagadala such world class universities of ancient Bharat. But nowadays there
is not even a single university located in Bharat which falls into top 100 universities of world. In
this situation it is the responsibility of New Education Policy to deal with the challenges &
accordingly the proposed action plan is the real challenge before the policy.

Key words:- New Education Policy, proposed action plan of policy, world class universities of
ancient Bharat.

Introduction:-

New Education Policy 2020 (Third NEP) was launched on Wednesday, July 29. Union
Ministers for Information and Broadcasting (I&B) Prakash Javadekar and Human Resource
Development (HRD) and Ramesh Pokhriyal Nishank, made the announcement on the NEP-
2020. Earlier on May 1, Prime Minister Narendra Modi had reviewed the NEP- 2020, for which
draft was prepared by a panel of experts led by former Indian Space Research Organisation
(ISRO) chief K Kasturirangan. The NEP 2020 aims at making “India a global knowledge
superpower’’.

Objectives Of Study:-
1) To make study of Evolution of Education Policy of India.
2) To make study of New Education Policy 2020

Research Methodology:-
This research study is based on Descriptive type of research. Data is collected by using
secondary sources of data collection.

Evolution of Education Policy in India:-
After Independence Indian Government started new policy of education for all round
development of the country.

*University Education Commission (1948-49)

It was the first education commission of independent India, also known as Radhakrishnan
Commission. It was appointed in November 1948 under the Chairmanship of Dr. S.
Radhakrishnan studied the problems of university education in India & needed to submit his
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reports on the same. The following recommendations were made by Dr. Radhakrishna
Commission.

The Indian universities should create knowledge and train minds which would bring
together the two: material resources and human energies. According to our raised standard of
living, radical change of spirit is essential. This commission insisted that higher education must
be based on history and philosophy. This commission made many suggestions regarding the
training of the teachers, use of new teaching methods, improvement in examination system etc..
Every student is expected to know three languages, viz.. (a) mother-tongue, (b) federal language
and (c) English. To raise the standard of education suggestions about the age limit of entrance,
qualifications of teachers were also made.

*Secondary Education Commission (1952-53)

In 1952 Union Government of India appointed Dr. A Laxman Swamy Mudaliar as a
chairman of secondary education commission, also known as Mudaliar Commission. The major
aim behind this was to examine the existing system of secondary education in the country and to
suggest measures to improve it. The commission emphasized moral and religious instructions for
building the character and discipline of the students. The diversification of courses was realistic
approach to life's problems. The recommendations with regard to the opening of the
multipurpose schools was quite in tune with the need of the time. Another good feature is the
suggestion for putting rural schools especially in a country like India which is a land of farmers.
The commission had rightly advocated for the improvement of the teacher's status, and working
conditions because they form the backbone of the entire educational structure. The
recommendations with regard to examinations and evaluations are really sound. The educational
guidance and counseling as stressed by the commission will enable the students to chalk out their
career properly.

*Education Commission (1964-66) Under Dr. D. S. Kothari

It was popularly known as Kothari Commission, was an ad hoc commission set up by the
Government of India to examine all aspects of the educational sector in India, to evolve a general
pattern of education and to advise guidelines and policies for the development of the same.
Nation is not being built in four walls of the classroom' was the great educational attitude of
Dr.Kothari. He has given us the following national objectives of education: (1) Productivity, (2)
National Integration, (3) Social change, (4) Abolishment of economic and social inequality, (5)
Scientific and technical vocationalization, (6) Education faithful to democracy and secular
tendency. Today the education pattern which is being followed, is given by Kothari Commission.
It is known as 10+2+3 pattern. Kothari Commission has suggested post-graduation research, job-
oriented education, and theoretical base of it.

It was also suggested that (a) lower secondary education be made tuition-free in all
government, local authority and aided schools, (b) attempt be made to extend tuition-free
education to all needy and deserving students during the next ten years, (c) to give liberal
scholarships.

*National Policy on Education, 1968- Passed By Parliament (First NEP)
This policy called for fulfilling compulsory education for all children up to the age of 14,
as stipulated by the Constitution of India and focused on specialized training and qualification of
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teachers. It was also called for education spending to increase to six percent of the national
income. The said Commission had suggested that work-experiences should be based on socially
useful productive work. From 1977 onwards the work experience is being called SUPW (socially
useful productive work). According to this syllabus related to work experiences in the school
have been changed and the same is being followed at secondary level. This SUPW is also
included in Secondary teachers' training colleges. This pattern is being followed throughout India
The implementation of the same thought was done by Prime Minister Indira Gandhi in 1968,
which called for a “radical restructuring”

*42nd Constitutional Amendment, 1976- Education In Concurrent List
The 42nd Amendment Act of 1976 transferred five subjects to Concurrent List from State
List and education was one of them.

*National Policy on Education, 1986 (Second Nep)

This new policy by Rajiv Gandhi Government was called for “special emphasis on the
removal of disparities and to equalize educational opportunity,” especially for Indian women,
Scheduled Tribes (ST) and the Scheduled Caste (SC) communities. Concessions and facilities
were provided to the students of minor communities and handicapped students. Stress was laid
on Adult Education. It aim general curriculum compulsory for all at national level and contain
the subjects of national and international importance.

*NPE 1986 modified in 1992 (Programme of Action, 1992)

The National Policy on Education of 1986 was modified in 1992. It is a comprehensive
framework to guide the development of education in India. The principles included in the NPE-
1968 are also included in the new policy with some modifications.

*In May 2016, ‘Committee For Evolution Of The New Education Policy’ eshtablished under the
Chairmanship of Late Shri T.S.R. Subramanian who ,submitted its report then The Ministry
announced formation of a new committee.

New Education Policy 2020 (THIRD NEP)

Committee for drafting the National Education Policy (NEP) was constituted by the
Ministry of Human Resource Development in June 2017 and it was headed by Dr. K.
Kasturirangan who submitted his reports on May 31, 2019. Consequently, the draft National
Education Policy 2019 was shared by the ministry of human resource development (MHRD) for
public comment and got approved by Cabinet as The National Education Policy 2020 (Third
NEP).

The Key Features of The New Education Policy 2020 (Third NEP).

¢ The Policy envisages that the curriculum and pedagogy of our institutions must develop among
the students a deep sense of respect towards the Fundamental Duties and Constitutional values,
bonding with one’s country, and a conscious awareness of one’s roles and responsibilities in a
changing world.

e [t aims to achieve ‘universal foundational literacy and numeracy’ in primary schools by 2025.
For this, the Ministry of Human Resource Development shall set up a National Mission on
Foundational Literacy and Numeracy.
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e The four-part National Education Policy covers school education (Part I); higher education
(Part II); ‘Other Key Areas of Focus’ (Part III) such as adult education, promoting Indian
languages and online education; and ‘Making it Happen’ (Part IV), which discusses the
policy’s implementation.

¢ The policy seeks to restructure school curricula and pedagogy in a new '5+3+3+4' design, so
that school education can be made relevant to the needs and interests of learners at different
developmental stages — a 'Foundational Stage' (five years), a 'Preparatory Stage' (three years), a
'‘Middle Stage' (three years) and the 'High Stage' (four years, covering grades nine, 10, 11 and
12).

¢ Public and private schools — except the schools that are managed, aided or controlled, by the
central government — will be assessed and accredited on the same criteria, benchmarks, and
processes.

® The Gross Enrolment Ratio from preschool to secondary education should be 100 per cent by
2030. (GER is defined as the ratio of the total enrolment in education — regardless of age — to
the official population in a given school year, expressed as percentage.) The policy states that
universal participation in schools shall be achieved by tracking students and their learning
levels to ensure they are enrolled and attending school, and have suitable opportunities to re-
join or catch up at school in case they have dropped out or fallen behind.

¢ The medium of expression until at least grade five — but preferably till grade eight or beyond —
shall be the student’s  mother tongue, or the local or regional language. The ‘three-language
formula’ will continue to be implemented in schools, where two of the three languages shall be
native to India.

® The policy seeks to standardize the school curriculum for Indian Sign Language across the
country.

® The policy says that all ‘higher education institutions’ (HEIs) shall aim to be multidisciplinary
by 2040. By 2030, there shall be at least one multidisciplinary HEI in or near every district.

® M.Phil. programs shall be discontinued.

e The policy says that ‘high performing’ Indian universities shall be encouraged to set up
campuses in other countries. Similarly, selected universities — such as those from among the
top 100 universities in the world — shall be encouraged to operate in India.

e A National Research Foundation shall be established to facilitate “merit-based but equitable”
peer-reviewed research funding.

¢ The NEP would like to make institutions and staff autonomous so that it generates a sense of
responsibility, innovation and regulation in their work.

® The government of India shall constitute a ‘Gender-Inclusion Fund’ to provide equitable and
quality education to all girls and transgender students. States shall use this fund to implement
the central government’s policies for assisting female and transgender students, such as
provisions for toilets and sanitation, conditional cash transfers and bicycles. The fund will
enable states to support ‘community-based’ interventions.

e The policy suggests establishing ‘school complexes’ consisting of a secondary school and
other schools offering lower grades of education — including anganwadi centres — in a radius of
5 to 10 kilometers. Such a complex will have “greater resource efficiency and more effective
functioning, coordination, leadership, governance, and management of schools in a cluster."
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e All education institutions shall be held to similar standards of audit and disclosure as a 'not-for-
profit' entity, says this policy. If the institution generates a surplus, it shall be reinvested in the
educational sector.

e A goal of the NEP is to increase the Gross Enrolment Ratio in higher education, including
vocational education to 50part percent by 2035 from 26.3 percent as of 2018.

e NEP will replace the fragmented nature of India’s existing higher education system and instead
bring together higher education institutions (HEIs) into large multidisciplinary universities,
colleges, and HEI clusters/knowledge hubs. The policy states that over time, single-stream
HEIs will be phased out over time.

e NEP states that a system of granting graded autonomy based on accreditation will be adopted
for colleges, eventually, the aim is to transform them into an autonomous degree-granting
college, or a constituent college of a university.

e NEP-2020 has brought the idea of a common entrance test for universities.

e NEP-2020 is opening the doors for foreign universities to have campuses in India with the aim
to stop the brain drain.

e The NEP-2020 talks about the high standard of universities that can compete with the
universities of global reputation.

¢ New and existing HEIs will evolve into three distinct categories:

e Research Universities (RUS)

® Teaching Universities (TUs)

¢ Autonomous Degree Granting Colleges

¢ The policy says that the Centre and states shall work together to increase public investment in
education to 6 per cent of the gross domestic product, from the current 4.43 per cent.

Finding and suggestions:-
1) NEP 2020 is focusing on privatization of education by making education institutions

more autonomous. But due to the privatization of the education it will not reach up to
every citizen of the country. Private education institutions charge exorbitant fees and as a
result, rural and poor students in India cannot afford education.

2) If the goal of the New Education Policy is to make every citizen of the country highly
educated and thoughtful, then why does the policymaker have so much faith in
privatization?

3) This policy gives priority to teaching in mother tongue. But going forward, it becomes
difficult for students to learn English. Sanskrit language should be only optional
language.

4) The condition of government schools is dire. These schools need to be revived to provide
quality education to children in rural areas. These schools are the wealth of the country, it
is the responsibility of the new education policy to pay attention to this.

5) Primary education is the foundation of education as well as human life. There should be
more focus on the quality of primary education.

6) Primary teachers should be given various types of training without engaging in non-
academic tasks.

7) The RTE needs to give real justice to needy by researching whether it is a document only
or giving
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8) Emphasis needs to be placed on the fact that students will find the truth through research
without giving scope to religious education in the field of education.

9) NEP-2020 is opening the doors for foreign universities to have campuses in India with
the aim to stop the brain drain. But what about our universities, we don’t have any
existing universities equipped to compete with the universities of the global world.

10) The government’s draft New Education Policy released in May 2019 suggests increasing
spending on education from 10% of total government expenditure to 20% by 2030.
However, there is no funding available for such an increase in India’s current education
budget.

Conclusion:-

India will have the highest population of young people in the world over the next decade,
and our ability to provide high-quality educational opportunities to them will determine the
future of our country. India has great heritage of the Nalanda, the Takshashila, the Vikramshila,
the Valabhi, the Somapura, the Jagadala such world class universities of ancient Bharat. But
nowadays there is not even a single university located in Bharat which falls into top 100
universities of world. In this situation it is the responsibility of New Education Policy to deal
with the challenges & accordingly focus on the proposed action plan
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Abstract:

The research study deals with analysis of professional communication over social
networking application using content analysis technique. The study cover 670 communication
posted in the Library Sci. Professional WhatsApp group during five months period. The study
analyzed the content of communication over Library Sci. Professional WhatsApp group. By
adopting Shukla & Dawnglina’s 8 Categories of Scholarly Communication the content of
communication during the study period have been organized into 8 categories. The study found
that Non-professional content category was more communicated than Professional content
category over SPA by LIS professionals. The study also suggested that it is important that the
group administrator must regulate the flow of professional communicate in executing the group
to attain its goals and objectives

Keywords: Social Networking Application, Content Analysis, LIS Professional, Online
Communication, WhatsApp Group

Introduction:

Today in a contemporary world almost every person owns a mobile phone whether a
professional or not. The world is moving fast in the field of technology and many new hi-tech
appliances was designed and developed. Thus, new technology drastically change the social
behavior and it can have either a positive impact which can bring about affluence for human
activity or negative impact to the individual or as a society. Each of the new technology have its
own versatility and thus, each and every individual have the responsibility to figure out the
competency of the new tools. User’s perception in handling the new technology is important
whether the new equipment meets the needs of the individual or the society.

WhatsApp Messenger or simply WhatsApp in an American freeware lunched in 2009
which is one of the most popular text and voice messaging application (WhatsApp website). In
2014 the application was acquired by Mark Zuckerberg's Facebook and has become one of the
most popular messaging application by 2015 (Dove & Beaton, 2021).

WhatsApp application can run from smart phone of any operating system or from
desktop computer using WhatsApp Web. Today, more than 2 billion people in over 180
countries use WhatsApp and it have features to share user’s location in real time over message.
Also the best feature of WhatsApp is that it allows users to keep in touch with people living
abroad, without incurring the international charges associated with text messages (Webwise).
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WhatsApp application have a feature that allow to create group to connect and share information
with group members. Everyone can chat within the group and it is an immense place to arrange
events and to have a discussion with colleague (What is WhatsApp Group, 2021). A group of
professional can share the same thoughts, ideas and related information in common that are
informative and efficacious for the participants. In the meantime, WhatsApp group conversation
can be worthless as a result of the behavior and attitude of the group member’s contribution
within the group. Different professionals group was created to share and communicate among the
identical members their views, ideas and related news. Hence, it is important to study an online
conversation of professional group, how the group were handle, the advantages and
disadvantages of professional group and the content of information shared within the group.
Therefore, the researcher assume to study LIS professional online discussion WhatsApp group
“Library Sci. Professional” to better understand and define the needs and expectation of LIS
professionals to enable users an appropriate kind and convenient platform to communicate and
interact over social networking application.

Library Sci. Professional WhatsApp group was created by Dr. Manok Kumar Verma,
Associate Professor, Department of Library and Information Science, Mizoram University on g™
September, 2018. It is a national level discussion group where only LIS professional were
licensed to join the group.

Review of Literature:

Shahid (2018) study the effectiveness of WhatsApp conversation and observed that both

students and professionals use WhatsApp to achieve their academic and business goal. It is also
found that most of the users utilized WhatsApp to build their interpersonal relationships.
The study of effective use of WhatsApp messenger among LIS professionals by Stephen (2019)
suggested that WhatsApp application must be assumed to interact with users but LIS
professionals should be concerned about the privacy, copyright, authority and indicated that fair
use of WhatsApp always help professionals in delivering better services.

The study of WhatsApp as a means of sharing information among LIS Professionals by
Purkayastha & Chanda (2018) also suggested that LIS group on WhatsApp should allow only
professional discussion within the group and group administrator must be very strict on it.
Uplaonkar & Badiger (2018) study Awareness on Social Media among the LIS Professionals in
University of Agricultural Science and observed that Facebook was the most used LIS
professional and WhatsApp was the second most used Social Media Site (SNS).

The study of Challenges of LIS professionals in Social Networking by Shrivastava
indicate that Social Networking provide an opportunity for the users to go online and share
particular interests, even if an interest is confusing.

The study of use of Social Networking Sites (SNS) by LIS Professionals in Higher
Education Institutions in India by Bhardwaj (2013) indicated that information professionals use
SNS to socialize, keep themselves up-to-date, find jobs and acquire information about
conference and seminars in their respective fields.

Scope of the Study:

The study cover LIS professional communications (670 messages) posted by group
members of Library Sci. Professional during five months period from 1* December, 2020 to 30"
April, 2021.
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Objectivés of the study
The main objectives of the study is to analyze the WhatsApp group communication by LIS
professionals. Further, the specific objectives of the study are:
1. To determine the extent of communication over social networking application
2. To consider the content quality of professional interaction through social networking
application
3. To study the capability of online discussion platform in attaining the purposes of
professional group.

Data Collection Methods and Procedures

Online survey and observation method have been applied to conduct the study. The
primary data were collected from WhatsApp group Library Sci. Professional using the chat
export feature provided by WhatsApp application itself. The communication executed during the
period of 1*' December 2020 to 30™ April 2021 have been compiled from the exported data. All
the data were tabulated and categorized accordingly using the categories of scholarly
communication prescribed by Shukla & Dawngliana (2018) from their previous study. The study
associated with a combination of qualitative and quantitative methods for the summary of
analysis and result. MS-Excel software was adopted for data compilation, coding, analysis and
its interpretation during the study.

Data Analysis and Interpretation
(1) Extend of professional communication

Fig.-1: Extend of professional communication
200

42
150 142

163
144
119
102
100
0

Dec-20 Jan-21 Feb-21 Mar-21 Apr-21

Figure-1 display the number of LIS professional’s communication over social networking
application. During the study period there are 670 total number of communication during three
months period. From the figure it was found that 163 is the highest number of communication
which is in the month of February, 2021 followed by 144 on January 2021, 142 on April 2021
and 119 on December 2020. The least number of communication was found in the month of
November 2021 which is 102 number of post. From the total professional communication on
average 134 communication took place per month. The study also found that there are 120
members contributing communication during the study period.

(2) Top S contributors
Table-1: Top 5 communication contributors

S1. No. | Name of Contributor Number of communication
1. Dr. Manoj Kumar Verma | 215
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2. Sur Chandra Singha 111
3. Dr. K.G. Sudhier 12
4, Ch Ibohal Singh 12
5. Dr. Lata Suresh 10

The data on Table-1 show the top 5 most prolific contributors within the study period. The table
shows that Dr. Manoj Kumar Verma is the highest contributor having 215 numbers of
communication which is 32.09% from the total number of communication during the study
period. Sur Chandra Singha is the second highest having 111 which is 16.57% and Dr. K.G.
Sudhier and Ch Ibohal Singh with only 12 (2%) each contributions. Dr. Lata Suresh contribute
10 which is 1.49% only.

(3) Category wise extent of professional communications
Table-2: Category wise extent of professional communications

Extent of | Categories of professional communications
Months professional

communications | CON [ FDM | JOB | GIC | LSC | GRC | OTH | OBI
December | 119 7 5 20 |20 |16 19 31 1
January 144 10 4 29 |10 |6 1 8 76
February | 163 6 2 24 |58 |28 |29 14 2
March 102 13 6 12 (26 |20 12 11 2
April 142 6 1 18 |46 [13 |6 12 40
Total 670 42 18 103 | 160 | 83 |67 76 121
CON=Conference related LSC=Library Science related
communication information
FDM-=Faculty development GRC=Greetings communication
programme
JOB=Job advertisement OTH=0Others communication
communication
GIC=General Information OBI=Obituary related communication

Table-2 display the category wise as well as monthly wise extend of professional
communication. From the data it has been observed that GIC (160) have the highest
communication which is 23.88% from the total communication during the study period followed
by OBI having 121 communication, 18.05% and JOB with 103 communication which is 15.37%.
83 number of communication is related to LSC which is 12.38% followed by OTH having 76
numbers of communication, 11.34% and GRC, 67 numbers of communication with 10%. 42
numbers of communication is related to conference related communication obtaining 6.26%. The
lowest communication is FDM having only 18 communication which is 2.68%.

(4) Top S contributors in category wise
Table-3: Top 5 contributors in category wise

Categories of professional communications
Name Total
CON | FDM | JOB | GIC | LSC | GRC | OTH | OBI
Dr. Manoj Kumar Verma | 10 1 8 120 |45 |5 20 6 215
Sur Chandra Singha 5 5 88 1 7 2 1 2 111
Dr. K.G. Sudhier NIL |NIL |NIL |6 1 3 1 1 12
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Ch Ibohal Singh 1 NIL | NIL | NIL | 4 1 5 1 12
Dr. Lata Suresh 1 NIL | NIL |4 NIL |2 2 1 10
Total 17 6 9 | 131 |57 13 29 11 | 360

Table-3 display the top 5 contributors in a category wise. The study observed that only Dr.
Manoj Kumar Verma and Sur Chandra Singha posted communication on all category. GIC
category (131) is the highest communicated among the top 5 contributors within the group
during the five months study period followed by JOB post (96) and LSC (57). 29 communication
is from the category of OTH followed by CON (17) and GRC (13). The least communication in
the group is from the category of FDM which is only 6.

Dr. Manoj Kumar Verma, the top most prolific contributor have the highest contribution
in the category of GIC (120), LSC (45) and OTH (20). He have contributed 10 CON
communication and 8 on JOB category. Only one communication on FDM category was found
during the study period. Sur Chandra Singha contributed 88 on the category of JOB and is the
highest among his contribution. Dr. K.G. Sudhier contribute 6 GIC and is the highest
communication among his communication. Ch Ibohal Singh made a communication with 4 LSC
category and Dr. Lata Suresh also have 4 GIC communication which is the highest among their
contribution.

Findings of the study:
Following are the findings derived from the present study.

a) There are 670 professional communications took place in a five months study. The study
observed that February 2021 have the highest communication having 163 contribution
followed by 144 contribution January 2021. The least communication was found in the
month of March 2021 having only 102 contributions.

b) The core content categories (Professional content) CON, FDM, JOB and LSC and non-
core content categories (Non-Professional content) GIC, GRC, OTH and OBI which is
identified in the previous study (Shukla & Dawngliana, 2018) that has considered for the
present study and found that Non-core content communication (416) 62.08% is more
higher than Core content (254) 37.91%.

c) JOB (103) contribution is the highest communication from core content category
(professional content) assumed by LIS Professional while GIC (160) contribution is the
highest communication from Non-core content category (Non-professional content).

d) Comprehensively GIC (160) 23.88% is the highest category communicated over social
networking application by LIS professionals within a group during the study period and
the second highest is the category of JOB (103) 15.37% followed by LSC (83) which is
12.38%.

e) From all communication during the study period 36.50% contribution was made during
AM while 63.50% contribution was done at PM.

f) The present study observed the top 5 most contributors, Dr. Manoj Kumar Verma having
215 communication which is 32.08% from the total of study period followed by Sur
Chandra Singha with 111 (16.56%) contribution, Dr. K.G. Sudhier and Ch Ibohal Singh
contributed 12 (1.79%) each communication. While Dr. Lata Suresh contribute only 10
(1.49%) communication.
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Discussion and Conclusion:

Nowadays, WhatsApp application is one of the most use among the social networking
application. Apart from traditional, online mode of communication and interaction became far-
reaching means of communication. Development of ICT drastically change the way we
communicate and thus, professionals as well as non-professionals take the advantage of it, thus,
WhatsApp application became popular in modern society. However, how an individual or
society handle the social networking application is important. There can be many advantages in
serving the needs of an individual or a group of community, whereas, the disadvantages of
communication and interacting through online can lead to a big failure.

Various groups of professional are practicing Social Networking application to
communicate and share information. LIS Professional are among the professionals utilizing
online communication using social networking application platform. To make the online
communication platform more effective, each participants have duty to perform that to
communicate and contribute among the fellow professional only which is related to the purposes
of the community. WhatsApp Group play a crucial role in assembling professionals to
communicate through online in common platform. Thus, the participants must understand the
role of online community and he or she must aware how and what to communicate among his
fellow professional effectively.

Library Sci. Professional, a national level WhatsApp group which is created in the year
2018 is one of the remarkable online platform to communicate among the LIS professionals. To
become more fruitful and practical for LIS community it is important to be more concentrate in
contributing LIS related information. Library Sci. Professional WhatsApp group setting allow all
the members to freely contribute and communicate, so, it is important to be more active to make
the group more lively. However, it is important that the group administrator must regulate the
flow of professional communicate in executing the group to attain its goals and objectives.
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Abstract :

The advent of Internet has dramatically changed the way people and institutions function.
It has led to tremendous change in the way libraries function and offer services to their users. At
present, the libraries actively procure, organize, display and issue e-forms of books, journals,
newspapers, theses and dissertations. This is also due to change in information seeking behavior of
users. The new generation of users prefer online resources as they want all information at the
click of mouse. The e- resources have certain inherent characteristic features which offer
convenience to the users. This lesson discusses the concept and importance of e-resources. E
resources are also known as online information resources covering bibliographic databases,
electronic reference books, search engines for full text books, and digital collections of data. They
include both “born digital” material which has been produced directly online. For example e-
Jjournals, databases, and print resources which have been scanned and digitized. The e-resources,
e-journals, online databases are not “owned” by the libraries as they own the print material.
Ownership of electronic resources lies with the providers of these resources. Access to the e-
resources may be free via Internet or may be available against a fee or subscription.

Keywords : E resources, e books, consortia, internet, research, pdf, online, app, organization,
UGC, INDEST, AICTE, ] STOR

Introduction :

During the last couple of years, the world has seen a drastic shift in the way researchers
search and collect the information required by them. In view of the growing users’ preference,
migration from print to electronic resources has become a priority for librarians and information
professionals. In the current scenario, number of E-Journals, eBooks, bibliographic/citation
databases and full-text aggregated E-Resources are subscribed by most of the libraries which are
growing rapidly. Most of these contents are licensed or lease by the libraries. Libraries are facing
lot of challenges to manage E-Resources subscribe by them. Librarians are finding ways to
manage and build the E-Resource Collection more efficiently. Due to the increasing prices of E-
Resources, publishers and vendor dominated market, change in demand of the users, availability
of various access/pricing models and monopoly of the publishers, it is not possible to fulfil all
the demands of the users.

E-Resources :

E-resource is defined as a resource which requires computer access or any electronic
device that delivers a collection of data. Currently, libraries are shifting towards new media,
namely E-resources for their collection development so that the demands of users are better
fulfilled. E-Resources mainly refers to e-journals, e-books, or all types databases, e-images,
audio-visual content etc.
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The explosion of information and inadequate library urged the libraries to adopt new
philosophies and technologies for collection development and reduce the costs information. The
electronic environment, as manifested by the World Wide Web, provides an opportunity to
improve the measurement of the use of these resources. In the electronic arena we can more
accurately determine which information is being accessed and used.

N-LIST :
Website : https://nlist.inflibnet.ac.in/

The Project entitled "National Library and Information Services Infrastructure for
Scholarly Content (N-LIST)", was jointly executed by the e-ShodhSindhu Consortium,
INFLIBNET Centre and the INDEST-AICTE Consortium, IIT Delhi provides for i) cross-
subscription to e-resources subscribed by the two Consortia, i.e. subscription to INDEST-AICTE
resources for universities and e-ShodhSindhu resources for technical institutions; and ii) access
to selected e-resources to colleges. The N-LIST project provides access to e-resources to
students, researchers and faculty from colleges and other beneficiary institutions through
server(s) installed at the INFLIBNET Centre. The authorized users from colleges can now access
e-resources and download articles required by them directly from the publisher's website once
they are duly authenticated as authorized users through servers deployed at the INFLIBNET
Centre.

ARCHIVE :
Website : https://archive.org/

The Internet Archive, a 501(c)(3) non-profit, is building a digital library of Internet sites
and other cultural artifacts in digital form. Like a paper library, they provide free access to
researchers, historians, scholars, the print disabled, and the general public. Their mission is to
provide Universal Access to All Knowledge.

They began in 1996 by archiving the Internet itself, a medium that was just beginning to
grow in use. Like newspapers, the content published on the web was ephemeral - but unlike
newspapers, no one was saving it. Today they have 20+ years of web history accessible through
the Wayback Machine and they work with 625+ library and other partners through their Archive-
It program to identify important web pages.

Anyone with a free account can upload media to the Internet Archive. They work with
thousands of partners globally to save copies of their work into special collections.

Goodreads :

Link:https://play.google.com/store/apps/details?id=com.goodreads &e=-
EnableAppDetailsPageRedesign

Goodreads is a free service. The world's largest site for readers and book recommendations.
More than 75 million members have added more than 2.2 billion books to their shelves.

ACADEMIA :
Website : https://www.academia.edu/

Academia.edu is a platform for academics to share research papers. The company's
mission is to accelerate the world's research.

Academics use Academia.edu to share their research, monitor deep analytics around the
impact of their research, and track the research of academics they follow. Over 108 million
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academics have signed up to Academia.edu, adding 24 million papers. Academia.edu attracts
over 78 million unique visitors a month.

Freefullpdf :
Website : http://www.freefullpdf.com/#gsc.tab=0

The aim of FreeFullPDF.com is to increase the visibility and ease of use of open access
scientific journals, theses, posters and patents. All scientific subjects are covered and all content
are freely available in PDF format. FreeFullPDF.com was developed by KnowMade. KnowMade
is a Technology Intelligence company specialized in the research and analysis of scientific and
technical information. They provide customized watching services and on demand studies with
high added value to businesses and research laboratories.

Google Play Books :
Link:https://play.google.com/store/apps/details?id=com.google.android.apps.books &e=-
EnableAppDetailsPageRedesign

Google Play Books is the one app that you need for enjoying audio books and ebooks
purchased from Google Play.

Choose from millions of best selling ebooks, comics, textbooks and audio books.
Download your book to read or listen. When you’ve finished, find your next favourite from
recommendations personalized just for you. Audiobooks and ebooks as you go — with no
subscription required

Google Books :
Website : https://books.google.co.in/bkshp?hl=en&tab=rp

Google Books (previously known as Google Book Search and Google Print and by its
codename Project Ocean) is a service from Google Inc. that searches the full text of books and
magazines that Google has scanned, converted to text using Optical Character
Recognition (OCR) and stored in its digital database. Books are provided either by publishers
and authors through the Google Books Partner Program or by Google's library partners through
the Library Project. Additionally Google has partnered with a number of magazine publishers to
digitize their archives.

Jstor :
Website : https://www.jstor.org/

JSTOR provides access to more than 12 million academic journal articles, books,
and primary sources in 75 disciplines.

It helps to explore a wide range of scholarly content through a powerful research and
teaching platform. JSTOR collaborate with the academic community to help libraries connect
students and faculty to vital content while lowering costs and increasing shelf space, provide
independent researchers with free and low-cost access to scholarship and help publishers reach
new audiences and preserve their content for future generations.

JSTOR is part of ITHAKA, a not-for-profit organization that also
includes Artstor, Ithaka S+R, and Portico.

E-Shodhsindhu :
Website : http://nlist.inflibnet.ac.in/members.php
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Based on the recommendation of an Expert Committee, the MHRD has formed e-
ShodhSindhu merging three consortia initiatives, namely UGC-INFONET Digital Library
Consortium, NLIST and INDEST-AICTE Consortium.The e-ShodhSindhu will continue to
provide current as well as archival access to more than 15,000 core and peer-reviewed journals
and a number of bibliographic, citation and factual databases in different disciplines from a large
number of publishers and aggregators to its member institutions including centrally-funded
technical institutions, universities and colleges that are covered under 12(B) and 2(f) Sections of
the UGC Act.

Shodhganga :
Website : http://shodhganga.inflibnet.ac.in

Shodhganga is an Open Access Repository of full-text theses submitted to universities in
India. Membership is not required to browse, view, search and download theses available in
Shodhganga. However, INFLIBNET signs MoUs with universities so as to facilitate submission
of electronic version of theses into Shodhganga and synopses/approved research proposals into
Shodhgangotri. The eligible universities that signs MoUs with INFLIBNET Centre on
Shodhganga are provided access to anti-plagiarism software. Colleges are not eligible for this
benefit.

“Shodhganga” is the name coined to denote digital repository of Indian Electronic Theses
and Dissertations set-up by the INFLIBNET Centre. The word “Shodh” originates from Sanskrit
and stands for research and discovery. The “Ganga” is the holiest, largest and longest of all rivers
in Indian subcontinent. The Ganga is the symbol of India’s age-long culture and civilization,
everchanging, ever-flowing, ever-loved and revered by its people and has held India’s heart
captive and drawn uncounted millions to her banks since the dawn of history. Shodhganga stands
for the reservoir of Indian intellectual output stored in a repository hosted and maintained by the
INFLIBNET Centre.

Conclusion :

With decreasing library budget, the judicial use of money to satisfy the need of maximum
users is the need for the time. With availability of ICT and internet technology, library consortia
are one of the ways to tackle this problem. It benefits the libraries to procure more electronic
resources in the library with limited budget and increasing demands of the library users.
Collective and logical negotiation with the publishers to get the maximum resources at the
minimum price is a way by which librarians can optimise the use of resources. There are various
issues involved with consortia, but these issues can be tackled by adopting right approach and
following the right procedures with the coordinated approach of the members of the consortia. In
a developing country like India, a major portion of education and research are funded by the
Government, national consortium is the practical solution, making one payment and adjustments
while allocating their individual budgets may be the worthwhile solution. It may be a cost-
effective mechanism, if worked out.
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Abstract:

In 1990 era the mostly the research methods and techniques based on the documentation
and on the record. The mostly traditional methods were followed by the researcher’s. Now in
20th century the research methods remain same but the data collection and data analysis tools
and techniques are changed. The computerization and the availability of the online data it wider
search area.

Key words: Research method, Internet, Online research tools, internet based Library research

Introduction:

The term research is mostly use in the scientific as well as the academic field. Research
which take long time to obtain the certain goal. Yearly there are different methods and
techniques are discovered but the basic theoretical concepts are rarely changes. Research this is
one of the process which involves different theories.

The term ‘Research’ consists of two words: Research = Re + Searcher’ means again and
again and ‘Search’ means to find out something, the following is the process: Therefore, research
means to observe the phenomena again and again from different dimensions: ‘“Research is the
manipulation of things concepts or symbols for the purpose of generalizing to extend, correct or
verify knowledge, whether that knowledge aids in the practice of an art.”— Encyclopedia of
Social Science. In short, the search for knowledge through objective and systematic method
offending solution to a problem is research.

Types of the research Method;

1. Descriptive Method: descriptive research is description of the state of affairs as it exists at
present

2. Analytical Research: The researcher has to use facts or information already available, and
analyze these to make a critical evaluation of the material.

3. Applied Research: Research is applied research aims at finding a solution for an
immediate problem facing a society or an industrial/business organization.

4. Fundamental Research: —Gathering knowledge for knowledge‘s sake is termed -pure‘or
_basic ‘research. ||

5. Quantitative Research: Quantitative research is based on the measurement of quantity or
amount. It is expressed in terms of quantity.

6. Qualitative Research: It is concerned with qualitative phenomenon. It involving quality or

kind.
7. Conceptual Research: Conceptual research is that related to some abstract idea(s) or
theory.
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8. Empirical Research: empirical research relies on experience or observation alone, often
without due regard for system and theory.

There are other types of Research:
1. One-Time research or longitudinal research: The Research is confined to a single

2. Historical Research: Historical is that which utilizes historical sources like documents,

remains etc.

3. Field-setting research/ Laboratory research/Simulation Research: it is depending upon the
environment in which it is carried out. This type of research also known as clinical
research and diagnostic research.

4. Decision-oriented research is always for the need of a decision maker and the researcher
in this case is not free to embark upon research according to his own inclination.

Difference Between research Methods and Research Techniques:
Research Methods or techniques refer to the methods the researchers use in performing

research operations.

Research techniques refers to the behavior and instruments we use in performing research

operation such as making observations, recording data, techniques of processing data.
Research Methods refer to the behavior and instruments used in selecting and

constructing research techniques.

(i1) Analysis of

documents

ype ethods echniques
1. Library | (i) Analysis of historical | Recording of notes, Content analysis, Tape
Research records and Film listening and analyis.

Statistical compilations and manipulations,
reference and abstract guides, contents
analysis.

2. Field Research

1) Non-Partcipant direct
observation
(i1)
Observation
(ii1) Mass observation
(iv) Mail questionnaire
(v) Opinionnaire

(vi) Personal interview
(vii) Focused interview
(viii) Group interview
(ix) Telephone survey

(x) Case study and life
history

Participant

Observational behavioural scales, use of score
cards, etc.

Interactional recording, possible use of tape
recorders, photo graphic

techniques.

Recording mass behaviour, interview using
independent observers in
public places.
Identification of  social
background of respondents.

and economic

Use of attitude scales, projective techniques,
use of sociometric scales.

Interviewer uses a detailed schedule with open
and closed questions.

Interviewer focuses attention upon a given
experience and its effects.

Small groups of respondents are interviewed

simultaneously.
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Used as a survey technique for information
and for discerning opinion; may also be used
as a follow up of questionnaire.

Cross sectional collection of data for intensive
analysis, longitudinal collection of data of
intensive character.

Laboratory mall group study of se of audio-visual recording devices, use of
Research random behavior, play | observers, etc.
and role analysis

Research Process in flow Chart:

Define research problem

eview previous research findings Review concepts and theories

Formulate Hypothesis

Design research (including sample design)

Collect data (Execution)

Analysis data (Test hypothesis if any)

terpret and report
Data Collection

For the literature review

Researching online data collection techniques:

The period from the 1960s until 1990 was a time of slow and steady growth with the internet
increasingly taking on an international and heavily academic sector.

There is different Internet technologies (tools for reading and accessing the web) developed
and it effect on research. Such as

Mosaic

Netscape

Search Tools Archie

WebCrawler and Alta Vista

Internet Explorer

Google
In the 20 th century the creation of MySpace(2003) and Facebook(2004)which involved different
more communicative and more social ways of using the web. The development of social tools
such as weblogs,wikis,social networking sites,microblogs and social book marking sites created
new ways of using the internet to communicate and new ways of communicating. Social media
typically enshrined open and many-many approaches to communication that allowed the creation
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of new social and cultural forms.Futher more new social tools such as social tools Wikipedia,
Facebook, YouTube, LinkedIn and Twitter now days use in social research

Online collection method:

Online research methods (ORMs) are ways in which researchers can collect data via the
internet. They are also referred to as Internet research, Internet science oriScience, or Web-
based methods. Many of these online research methods are related to existing research
methodologies but re-invent and re-imagine them in the light of new technologies and conditions
associated with the internet.

Some specific types of method include:
e Cyber-ethnography
e Online content analysis

Online focus groups

Online interviews

Online qualitative research

Online questionnaires

Social network analysis

Web-based experiments

Online clinical trials

Advantages and disadvantages of online Research
The online research techniques mostly used for the data collection.
Online Research Advantages:
e Faster speed.
e Lower cost.
e QGreater external validity.
¢ The ability to experiment around the clock.
® High degree of automation of the experiment leading to low maintenance costs and
limited experimenter effects.
e  Wider samples.

Disadvantages

e Survey Fraud::If survey is long and/or confusing you might be get fake answers

e Limited Sampling and Respondent Availability: Drawing samples is harder based on
email addresses or website visitations.

e Possible Cooperation Problems: Online surveys could be deleted and ignored.

e No Interviewer: The lack of a trained interviewer to clarify and probe can lead
to less reliable data.

There are different types of the e-resources available on the internet which is mostly used for the
literature review:

1. Digital libraries: The libraries are organized collections of information resources can be
accessed electronically. (Original texts, Creative works, Movies, Paintings, Music albums
etc.)

2. Online Archives: online archive may function just like a digital library and the difference
may be just in name.
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3. Full text databases: full-text database is a compilation of documents or other information
in the form of a database in which the complete text of each referenced document is
available for online viewing, printing, or downloading. In addition to text documents,
images are often included, such as graphs, maps, photos, and diagrams JSTOR
(www.jstor.org), ARTstor (www.artstor.org), Project muse (http://muse.jhu.edu),
EBSCOHost (www.ebscohost.com)

4. Independent scholarly sites: The publishing technology of the web has facilitated the rise
of many e-zines and e-journals. Many of them has transferred from the print to the web
edition. Even it has become a practice for many established newspapers, magazines and
journals to being out web editions.

5. Format specific repositories: Because of the worldwide demand for certain types of
resources, many format specific large sites have come up with special services; for
example, Flickr and Picassa (photo sharing sites), YouTube (video sharing sites).

6. Social networking sites: In the early days of social networking certain sites like Myspace,
Orkut, Facebook were avoided by scholars because of unscholarly nature of the contents
generated there. But now some of the materials can be used for scholarly purposes;for
instance, the post of a famous writer or a communicated message.

7. Personal sites: Many authors and critics now maintain personal sites or blogs for
Communication with readers or for advertising. A researcher can make use of those
resources.

8. General websites: Depending upon the kind of research information available on general
websites can be used for the purpose of research.

9. Online Research Methodology: Using the Internet and the Web for Research and
Publication

10. Wiki Sites: There are many sites like Wikipedia which run on the Wiki software for
Collaborative publishing. Researchers may consult those sites but should avoid citing
them as source of research because the wikis are frequently updated by writers of dubious
identity and intentions without proper control of an editorial authority. Of course it
records the history of edits, but still they cannot be used for citations because of the lack
authority.

Internet based library and information science research:

In the 20th century research is mostly focused on the internet based research.
Traditionally, the library services accessible for limited users. It is time consuming and the
library mostly open for the specific period. But in web era, library services are open to all easy to
access and it is available free of cost. Now a day the users can access the library at anytime from
anywhere. Digital Library, Virtual library library on line database are easy to accessible . With
the advent of information technology and web based services, contents are now available to users
on their desktop. Digital Library Services, Internet Library Services, Electronic Library Services
are the terms used interchangeably for Web Based Library Services:

Library research purpose data mostly collected form
1. World Wide Web: World Wide Web is one of the services of the internet
2. Online library services
3.
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¢ Library web page
e Library OPAC
4. Online questionaries’
5. Email
6. Web forms
All above e-resources provide the lot of useful information to the researchers.

Conclusion:

Now a day’s different techniques and tools used along with the basic research which help
to obtain the goal of the research. Internet based research is cost effective, and time/moneysaving
and it is continent to researcher’s to collect quality and reliability of response.

Social Research method :

1) https://drive.google.com/file/d/OBwkSFIsIOctxQkSyOWpXdUIGbWM/view ?usp=dri
vesdk

2) Research Methodology
https://drive.google.com/file/d/0BwkSFIsIOctxNXBvU2dGVI1JhSTg/view 2usp=drives
dk

3) Nicholas Walliman. NResearch Methods The Basics -Nicholas Walliman

4) https://drive.google.com/file/d/0BwkSFIsIOctxWGcwOE41X3F6emM/view Tusp=driv
esdk

5) Research Methods in Psychologylndex
https://drive.google.com/file/d/0BwkSFIsI0ctxTGJ4V3hQWFRxdTQ/view ?usp=driv
esdk

6) Research Methods MB.pdf
https://drive.google.com/file/d/0BwkSFIsI0ctxeEE3Wnd6VjBySUE/view ?usp=drives
dk

7) RESEARCH METHODOLOGY TOOLS AND TECHNIQUES
https://drive.google.com/file/d/OBwkSFIsIOctxZT1XblZsb2cyRXc/view ?usp=drivesd
k

8) Kothari C.R.Research Methodology
https://drive.google.com/file/d/0BwkSFIsIOctxMkxx LVNPeUOwNWM/view ?usp=dri
vesdk

9) Ranjit Kumar Research Methodology
https://drive.google.com/file/d/OBwkSFIsIOctxbVhpR1IJIbmt2dms/view ?usp=drivesdk

10) Fundamental of Research Methodology and Statistics
https://drive.google.com/file/d/O0BwkSFIsIOctxRTRVRkk3dVYzUTA/view Tusp=driv
esdk

11) RESEARCH METHODOLOGY (Eng)
https://drive.google.com/file/d/0BwkSFIsIOctx TkVsaGxJUlhrTOO/view Tusp=drivesdk
Online research Method https://en.wikipedia.org/wiki/Online_research_methods

12) Nisha Kumari (2016).Web-Based Services in Library and Information
Science, IINGLT, February 2016.
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Abstract:

Emerging technological revolution is a wheel of library’s transformation from traditional
to virtual libraries. Tremendous changes have taken place in the libraries due to the
advancement of Information Communication Technologies. In this transformational phase, the
concept of reengineering has applied to the academic libraries to change its face drastically to
cope up with the modern expectations of the library users. Hence the concept and its detailed
applications have been discussed in the present article. In the article, author have revealed the
various challenges and the scope for reengineering in academic libraries in detail.

Keywords: Reengineering Libraries, Libraries Transformation, ICT tools, Library services, etc.

Introduction:

Everyone is witnessed to the development in all the sectors and the way of doing things.
Just two decades ago, teachers were using usual tools and methods to teach but now a days the
tools for the same are advanced and more convenient than earlier. We are using online resources
for research where earlier it was depending upon printed resources available in nearby libraries.
Library and information professionals have to keep futuristic approach to avoid such problems
due to the lack of knowledge and adoption of recent technologies. Higher Education System
more focussed on adoption of new technology in teaching learning and related processes. Library
is an integrated part of the Higher Education System. Hence, it is compulsory to adopt new
technology to change the old way to increase the quality of library and information service. In
such a fast changing environment, drastic changes are required.

Chris D. Ferguson, (1997) calls for reengineering libraries "in ways that bring librarians
and technologists together within a common service environment" to meet users' needs in a more
effective manner. Reengineering is the term which used for such drastic change and dramatic
improvement in cost, quality, service and speed. Reengineering has its own theory and practice.
Undeveloped academic libraries have needed such techniques like reengineering to be a good
library and resource centre. Now the current era is depended upon the web therefore they expect
and prefer most of the services on web. Hence this is the prominent time to use web platform for
library and information services. Shastri (2013) have stated about the web platform as “Bridge
the digital divide and access to digital resources will definitely help to provide effective and
valuable information services to library patrons in order to satisfy their information needs and for
that librarians should perform the role of webmaster”.

Hence, considering the significance of reengineering of academic libraries, it needs to
rethink on present problems perspective which may unable to fulfil multidimensional needs of
the user.
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A. Chalienges in reengineering of academic libraries

Reengineering of library is not an easy job for librarians. It requires systematic planned
efforts to apply new tools and techniques to the library. In challenges perspective, LIS
professionals may face following major challenges while going for reengineering process:
1. Prove the need and approval from higher authorities

While librarian think on the reengineering their library, they need to prepare its need and
benefits to present in front of higher authorities. If they approve and support for the further
process, librarians may do better.

2. IT infrastructure

Basically Reengineering of library is a transformation of library services, its collection,
and other housekeeping tasks. If, traditional ways of doing things are not beneficial for today, it
needs to replace with new ways and means which definitely application of newer technological
tools. Hence it is necessity of libraries that develop IT infrastructure for delivering library and
information services with preferable and efficient way.

3. Digital information management

In the changing scenario, digital information management became important role of
librarian. He / she have to handle Issues of information ownership, rights management, data
curation, preservation, communication, dissemination of digital information, etc.

4. Budget

Most of the libraries are always facing financial crunch if they try to acquire all the
information in all the forms and formats. Hence, budget is the crucial aspect for any library.
Though, the library has financial issue, its need to go through open education resources to cater
users need such as DOAJ , DOAB, Nation Digital Library (NDL), Shodhganga, Vidyanidhi, E-
Prints, NPTEL, e-PG Pathshala and so many. Likewise there are many good open source
software also available for the low budget libraries to automate and digitise the library.

S. Training to library staff

Frances C. Wilkinson and Linda K. Lewis (2006) have discussed in their article about the
importance of training to the library staff. According to them ‘Education is a core mission of all
libraries. Libraries should make the same commitment to educating their personnel that they
have made to educating their users. Training is pivotal in the development of library employees.
It enables them to provide better service, to become more skilled employees, and to enhance
their personal development’ If staff is trained, they would serve better. In large libraries, without
skilled professionals the libraries will remain warehouses.

6. Detailed plan of action

While implementing reengineering techniques to library, it needs to follow steps of
reengineering. Librarians have to think from the basic to advance in order to transform the
library into new process which are helpful to save the cost, and increase the quality and speed in
the library and information services. Hence, the flow chart should be made for changes step by
step.

7. Support system:
To reengineering the library, LIS professionals required support in terms of finance,
trained manpower, instrument, forming new policies, etc. without support it is difficult to

Website — www.researchjourney.net Email - researchjourney2014gmail.com

99



‘RESEARCH JOURNEY’ International E- Research Journal | E-ISSN :

Impact Factor - (SJIF) - 6.625 (2019), | 2348-7143
Special Issue - 266(G) : Multidisciplinary Issue | May- 2021

Peer Reviewed Journal

maintain all the tasks in the reengineering process. This support required from the higher
authorities and also the team of library staff.

8. Policy and procedure for new form of library:

New policy and procedure is required for the new form of library housekeeping tasks and
information services. For smooth functioning of new system, need to describe its policies, rules,
regulations for the staff and users also. These are the scholarly tasks which need to perform to
LIS professionals.

B. Scope for reengineering of academic libraries:

Mornati, (2000) Says that ‘Seeking quality in every aspect of library organisation has to
become a permanent goal in order to keep a main role as information providers for our users.
One the other hand, pressure for new services is forcing us to keep the rapid pace of change in
the information world. Libraries have to join resources and to cooperate to be able to face the
challenge of digital information and globalisation’. The main approach is to find the scope where
libraries have opportunities to change or adopt innovative services and facilities in the libraries.

1. Library web page:

Web page is a new way of providing library and information services. Most of the library
and information services may be provided through library web page such as new book display,
web OPAC facility, Online book reservation, checking borrowing books online,
recommendations, list of e-journal with archives, list of subscribed databases / e- journals / e-
books with link, link to institutional repository, Ask librarian, etc. beside this, a library website
hosts various types of useful information to the user such as library timing, various policies, rules
and regulations, library resources details and many more regarding library.

2. Database searching tools:

Today, database subscription is not enough for library; it should have web scale
discovery services, federated search tools for quick retrieving required information. Search and
retrieval mechanism is more important than subscription of information resources.

3. Self-service system:

A self-service system is required for big libraries where user can self-check in and check
out items, renewals and payment of over dues. RFID technology is able to provide such platform
for the user. This system needs one time investment but after all, it is beneficial for the library as
well as user.

4. User instructions / notifications:

Most of the Integrated Library Management Software (ILMS) provides notifications to
the user through email / message. Such ILMS can be used to provide alert service, check-in ,
check-out notification, overdue instructions to the user time to time.

5. Reference service:

Reference service is the personal assistance to the library user for finding their required
information. The reference librarian also called the navigator of information superhighway.
Earlier, the reference librarian was offering reference service at the desk of library. ICT has had a
big effect on reference service. Recently the service has been reengineered and offering online
platform, quick service, online search service, FAQs, and many more. Likewise, the nature of
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reference service has been totally changed in comparison to traditional reference service. Few
examples of reference services in today’s era are Librarians’ Internet Index, Digital Librarian,
Infomine, CyberStacks, Refdesk.com, Virtual Refence Desk, etc. these are providing modern
reference services to the user on through online platform.

6. Collection development:

As we know about 5" law of library science that ‘library is growing organism’. If the
balance would be maintained in the collection development i.e. print and non-print resources, the
space will be managed and the remote access also possible. Hence, such policies need to develop
in order to maintain quality collection in the both forms which needed.

7. IT infrastructure:

To provide information services in e-form, library needs to have proper IT infrastructure.
Unless and until required ICT infrastructure establish, library can’t offer information services
and facilities such as Web OPAC, CAS, SDI, Photocopy, Indexing, Internet, CD/DVDs access,
access to e-resources, federated search, self-issue, return, renewal service, etc. These are the
expected services and facilities of today’s user.

8. Collaboration:

The libraries also have an opportunity to collaborate with other institutions, university
libraries, publishing industry, etc. the collaboration will help librarians to share their expertise
and resources to achieve good results.

9. Consultancy for IPR:

In this regard, Handa and Bhatt (2015) have written that “The librarians in the digital
environment have the same responsibility to collect information and help the readers by giving it
even electronic format. The role of librarian is to be protected and enhanced. The copyright
protection should be encouraging the use of information for creativity and not for
creating hurdles in the use of information. The Librarians should continue to work as
catalyst for the free flow of information between the owners of copyright and the users of the
information”. Now days, users are using and sharing information without any knowledge of IPR,
sometimes in those situation librarians have to guide them when user asks. Hence, consultancy is
one of the roles of librarian under the fare use term.

Conclusion:

The transformation of libraries is the need of today’s digital era. In this technological
advanced society, libraries have to keep such reliable, authentic, qualitative and expected
information and the recent tools of ICT. Hence, reengineering of libraries is a right approach
towards the development of libraries. LIS professionals need to consider the scope which
discussed above for the development of libraries. Obviously there are many challenges in the
path of reengineering but librarians have to keep such positive approach in this area. May be
there is more scope for reengineering of libraries, it depends on available finance, support from
higher authority, their users needs, etc. The essence of reengineering of library is to provide
better access of information resources to the user by applying five laws of library science given
by Dr. S. R. Ranganathan. Academic libraries will always precious for the teachers, researchers
and students if libraries accept the dynamic progress.
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Abstract:

Academic libraries are considered as a backbone of academic institutions, which must
support teaching, learning, research, and other academic activities. In the present scenario,
Covid-19 virus has caused awful damage and unprecedented changes to the functioning of
industries, educational institutes, and especially to human life. The sudden and unexpected
outbreak of the Covid-19 virus forced educational institutes and especially library professionals
to change their working policies. During this panic phase of the Covid-19 pandemic, the
libraries act as gateways of relevant information and knowledge for researchers to conduct
research in the respective fields. This article highlights the challenges and opportunities in
delivering the library services during this pandemic and also provides details of the current
trends and future technologies to be used effectively.

Keywords: Academic Libraries, Library Services, Covid-19, Digital Technology.

Introduction:

The outbreak of the Covid-19 pandemic has made a terrible impact on the entire world
throughout the economy, business, education, health, jobs, and so on. Apart from the severe
economic and social consequences, these lockdowns have also presented unique challenges in
the educational sector. It has enforced students, policymakers, and service providers including
the librarians to adopt and adapt technology as a feasible and valued option to ensure fulfillment
of the educational needs of the stakeholders and overcome the hurdles in this pandemic time [1].

The Academic libraries established in colleges and universities are the core source of
information for students, researchers, and teaching faculties. The information seekers belonging
to any discipline of education and research rely on libraries to attain the most appropriate and
most reliable source of information. The current pandemic has also affected the functioning of
the academic libraries; not only in terms of physical space but also in the collection of services it
offers [2].

The Covid-19 pandemic has enforced educational institutes around the globe to reshape
the information delivery policies and other services. With the campuses are closed for more than
a year, and libraries are also inaccessible to the faculties and students, providing remote access to
library resources and services has been critical [3]. Libraries which already have e-resources and
virtual delivery platforms have enough opportunities to serve their users even in this panic phase
of complete lockdown. Many libraries across the globe have arranged several events like online
book exhibition, Webinar on online library services and let’s read together campaigns, to spread
the awareness of technology and effective use of virtual delivery platforms. This paper highlights
the impact of pandemic on the functioning of libraries, and addresses the challenges and
opportunities for libraries to work in this panic phase.
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Scope of ‘the libraries in pandemic:

In present scenario, libraries are not only about lending books but they are creative spaces
not only for individuals but also for collaborative teams. With the advent of technology, the
scenario of libraries has changed. The rapid change in technology has become the major cause of
revolution in the field of library and information services [4].

The unique function of libraries is to acquire, organize, offer for use and preserve
publicly available material irrespective of the form in which it is packed (print, cassette, CD-
ROM, network etc.) in such a way that, when it is needed, it can be found and put to use.

In recent past the academic libraries has shifted their paradigm from traditional
information delivery system to ICT based delivery services like e-resources, online database, and
online information storage and retrieval. Development in Digital Technology has influenced the
Academic libraries of India for its overall betterment. Academic libraries use Digital Technology
to manage user’s services, communication facilities, housekeeping operations, standardization
and development of library activities. Nowadays, librarians use technologies to keep record,
catalogue, preserve, diffuse, and provide reference services and so on [5].

Current Trends in Academic Libraries:

With the advent of ICT & Web 2.0 technologies, the libraries will have to play a new,
more dynamic role in the knowledge society. The libraries began to utilize the ICT tools and
online services in order to create new working environment for library stakeholders [6]. The
Corona-19 pandemic encouraged academic libraries to use these technologies to avoid the spread
of corona virus by following all the preventive measure to stop the spread of corona virus.
Current trends in online library services include:

= Integrated Library System (ILS) or LMS: it includes various functional modules like
Acquisition module, serial module, cataloging module, circulation module, OPAC etc.

= Mobile based Online Public Access Catalog Service (M-OPAC).

= Web2.0

= Digitization of Books or Book chapters for remote access.

= Social Media and Mobile Applications

= QR or Barcode based positioning and searching

= Digitization and institutional Repository System.

= (loud based library management and support.

= Al technology.

Role of Academic libraries during Covid-19: Challenges and Opportunities

Ever since the emergence of the Covid-19 pandemic, government authorities adopted
public safety measures to lower the spread of the coronavirus in their respective countries. The
Covid-19 pandemic has fundamentally changed today’s world, and everyone has had to learn
new skills and approaches in adopting the problem that the virus poses for us in both our
personal & professional lives [7].

Challenges:
= Redefining the library policies: Due to the corona pandemic, most of the academic
libraries are lending their services online. So, there is a need to redefine the uses policies
for different stakeholders.
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. Change of mindset among Library staff & Library Users: All the stakeholders of the
library need to understand that the libraries are not piles of books anymore. library
automation provides a lot more facilities than the traditional library services for which the
knowledge of ICT is of utmost importance.

= Digitization of learning material: Libraries are not only collection of textbooks but it
also has lots of reference books, journals, encyclopedias, etc. Digitization of such a huge
amount of data is a very difficult task and needs extra effort as well as extra budget.

= Promoting online services and resources: Not all users are familiar with the latest
technologies and tools, so institutions need to take extra efforts to familiarize the users of
the libraries with the changing library services and technological tools.

» Trained Library Staff: In this panic phase when offline services are almost shut down,
going online and using technology is the “new normal”. Library staff plays a very
important role in the overall functioning of the library as a whole. Library staff should
train themselves to work in such changing environment.

* Subject-matter Expert: as more and more information is pouring into the libraries,
academic institutions need to make advanced efforts in the management of libraries. For
developing the skills and expertise, already some great efforts have been taken at the
national level like the National Digital Library of India.

= Digital licensing: Digital Licensing agreements are essential to sustain in the changing
technological environment and to avoid the misuse of information and security of the
data presented online.

= Rapid technological innovations.

» The explosive growth and use of web resources.

= Accelerated Learning Scenario.

» The exponential growth of open access scholarly resources on the web.

» Interactive virtual learning environment.

Opportunities:
The corona pandemic has changed today’s world, where everyone has to learn and adapt
the new skills and approaches in handling the virus, both in personal and professional life.

Even though there is huge risk of infection from contaminated objects, the use of library
resources is equally important for researchers to carry out research on the ongoing projects and
to handle the current pandemic. So, the librarians have to follow the Standard Operation
Procedure (SOP) or the Government Guidelines to extend the library services on safer mode.

Most academic libraries across the countries have adopted the “think digital, no physical”
policies to continue their regular services. New technological innovations have presented
numerous opportunities to render the services.

= Paradigm shift from physical to digital.

= Increase use of internet and use of digital library material/services.

= Developing/Improving the Information Communication Technology (ICT) infrastructure.

= Promoting online services and resources.

= Developing system for overall library service & resource management.

= Developing system for remote access of E-books, E-journals, etc.

= Development of Institutional Repositories.
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- Arrange online webinars, workshops, quizzes, meeting for improving the librarian skills.

= Promote access to Digital Libraries and open Access Resources.

= Development of Online Cataloging & Accessing system for effective utilization of library
resources and services.

= Teaching Information literacy skills to all the stakeholders of the academic libraries.

Conclusion:

New technological innovations have tremendously increased the accessibility of global
information. These technological developments has greater impact on the functioning of the
academic libraries, also pose greater challenges for librarians to adapt to the rapid and constant
technological change in academic libraries. The librarians has to continually adapt new
technologies in order to respond to growing complex information needs of the library users.
Even in this panic phase of Covid-19 pandemic, the academic libraries can play central role in
providing important information and resources for researchers to carry out their research work in
the respective fields. The Covid-19 pandemic has forced the educational institutes to redesign
their policies to render its services to the students and information seekers. This article
highlighted the challenges posed by the covid-19 pandemic and also the opportunities to
disseminate the information using latest technologies and also the change in the mindset of the
librarians in using digital technologies to avoid the possible consequences that may arise due to
corona virus.
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Abstract:

Library, as we know that what is the library? Do we also know what the value of the
library is? In today’s era library is not only the collections of book but is the storage of valuable
information. As per the fifth laws of library science, each book is important and every book has
its reader, so the library plays a very important role in society. In the library there are
collections of numbers of printed resources like books, journals etc, when we talk about books
which may be rare, out of print are the most useful source of the library as well as the reader. In
this paper, we are discussing library security, tools, and techniques of library security.

Keywords: Library Security, Library Preservation, Library structure, RFID.

Introduction:

Traditionally the main role of the librarian is the storage and dissemination of
information, the information in the forms of books, periodicals, etc. In the 21st century the role
of the librarians is also changed, as we know that now librarians are accepted technology and
they do their work with the help of technology. As per the fifth law of Library science, the
Library is a growing organization. Every minute of information is generated and this generated
information is stored in the printed and electronic form. In the society, library which may be
Public, educational or special play as an important role. When we talk about library security, the
protection of the books i.e. book lost, library preservation is the major challenge of the
Librarians. Protection of Printed material like books, journals, electronic resources like CD-
ROM, DVD, audio-video, etc, library equipment, library staff, library users are the areas where
security is necessary. Some new technological systems are accepted by libraries for controlling
library security, most of which may be implemented for security purposes. Some technology
used in libraries like RFID technology, CCTV cameras, Barcode technology which helps
librarians to maintain and secure library property.

What is Library Security?

The precaution and safety of library assets. Each property of the Library includes printed
materials like books, Journals, electronic materials like CD-ROM, DVD, etc, library equipment
like Computers, printers, scanners, and dead stock like chairs, tables, and Library buildings, etc.
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Areas to be observed under Library security:

As we know what is the role of the library in society. We think each object, material, and
document is observed under security. In short, library documents like records, books; physical
assets like tables, chairs, and furniture, electronics assets, library structure like stack room,
counters, etc, most important like reading materials, computer software, etc.

Tools and techniques for Library Security:

When we think about the safety and precaution of library reading materials, there are
some technologies helpful for security; one of the challenging task of the Librarians are that
losing of books, so most libraries adapted the following technology for security.

1. RFID Technology:

RFID (Radio Frequency Identification) is a form of automatic identification and data
capture technology. It has combination of radio frequency and microchip technology. RFID
technology is also used in the library. For data collection that involves automatically identifies
books through radio waves. Data is sent and received with a system consisting of RFID Tag,
Antenna, reader and a transceiver.

RFID is the technology which is used in Libraries for book identification, traceable
Stock-taking purpose, and self-checkout and theft detection. RFID technology helps to save the
time of library staff and users. Library staff saves time for their users. Now, most libraries use
this technology. This technology helps librarians to reduce their timing of library staff on book
circulation, stocktaking, etc. RFID technology is a combination of radiofrequency and microchip
technology. It stores and retrieves data from computer chips using radio frequency transmission.
Components of RFID: RFID Tag, Antenna, Reader, Detection Door, server.

How RFID Works:

RFID Tag is a microchip, in this chip the information of the book is stored and this tag
will be pasted inside the book cover. When any patron wants to issue a book, the patron comes to
the circulation counter, and with the help of RFID application software library staff issue the
book to that patron and the patron exit the library by detection door system. When any patrons
exit from the detection door without a proper check-out process, library staff receives a signal or
alarm. So, RFID technology is used in the library for easy circulation and easy stock verification.

2. 3M security system

It is one of the Electromagnetic Technology is the most used library security worldwide,
protecting library books and other materials also. This Electromagnetic system is based on
technology and does not harm magnetic media. The magnetic strip is difficult to find and
remove. This magnetic strip is pasted inside the book, on the DVD. While issuing books it's
deactivated by library staff and while returning it is again active by library staff. It also gives an
alarm while any patron exits from the library without a proper checkout process.

Components of 3M Security System:
3M tattle tape (Security Magnetic Strip), 3M Staff Workstation (For Easily Check-
in/Checkout), 3M Detection Systems (Detection Door)
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How 3M Security System Works:

3M tattle tape/strip with an adhesive layer is attached inside the book. When any patron
wants to issue a book, the patron comes to the circulation counter, and with the help of a scanner
library staff issued the book to that patron, and the patron exit the library by detection door
system. When any patrons exit from the detection door without a proper check-out process,
library staff receives a signal or alarm. This technology is used in the library for easy
circulation.

3. Barcode technology:

Barcode technology is also used for easily book circulation and easily stock verification
purposes. This technology help to libraries staff for time-saving, finding book location.
Barcode is an optical machine-readable, visual form that represents data of the book or any
object. Barcode having widths and spacing of parallel lines which having data about particular
book or object. Barcode labels are read by a barcode scanner. Barcode technology is useful for
easy check-in and check-out. There are many types of barcodes like one dimensional, Matrix
(two dimensional —QR code).

4. CCTV Camera:

A closed-circuit television camera is useful for Video surveillance. The main purpose of
this camera to capture video, images. In the library or any place this technology helps to monitor
the situation, identify visitors, monitor staff work areas, control theft, and ensure the security of
the premises. CCTV camera is a CCD (Charge Coupled Device) sensor. This CCD converts
lights into an electrical signal and then signal processing converts this electrical signal into a
video signal that can be recorded or displayed on the screen.

5. Physical security system

When we talk about the safety of library, we also think about the security of the physical
system of the Library like emergency exits, pipelines of building, fire extinguishers, anti
earthquake building, fire alarm, regular paste control, regular cleaning of cupboard shelves, etc.

6. Electronic Resource Security

Security of Electronic Resource of the library includes Timely backup of Library data,
updating software, installation of antivirus software for securing data. Regular cleaning of
hardware etc.

Conclusion:

In society technology is helpful to every sector. In the library also above security
technology is useful. CCTV is always helping to monitor the situation, RFID & 3M Security
systems are useful for easy and time-saving technology. Physical securities are also important
while designing library buildings. In the 21st century librarians change their role; they implement
new technologies.
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Abstract

Corporate Social Responsibility (CSR) is becoming a part of strategy for many
organizations specially banks as the effect of Corporate Social Responsibility is increasingly
receiving attention in India and globally as well. It has been observed that many studies were
carried out globally in respect of corporate social responsibility of banks whereas in case of
Indian banking industry studies on CSR are few and far. The planning and implementation of
CSR initiatives are generally done at top management level. However in the case of all banks the
regional offices and regional branches are the ones responsible for disbursing the amount in
most of the cases. Hence awareness of employees of the bank regarding the proposal and also
about CSR in general is of great advantage to the endeavor.

Key words: Corporate social responsibility, Employee, Service quality, Local Community,
Banks, Awareness, Branches, etc,.

Introduction:

Employees’ responsiveness is the key element on which the effective delivery of CSR
initiatives depends. The employees must be aware of the CSR initiatives of the banks, its
challenges and the goals that are supposed to be attained from those initiatives. Then only the
employees can meet the CSR requirements properly. There are many stakeholders of CSR
initiatives viz. shareholders, local community, government, local authorities, employees,
customers, etc. Employees are considered one of the key stakeholders since they are the one who
delivers and ultimately runs the operations of an organization. An employee may perceive the
social initiatives of the bank in terms of a safe workplace, protection of their rights, protection
from discrimination and gender bias. CSR activities may have an impact on the employee’s
commitment towards the employer and attractiveness about the employer in the minds of
prospective employees. It may help to foster a healthy environment within the organization
thereby reducing the employee turnover.

Statement of the Problem:

Worldwide, the banking sectors have conceded through a paradigm shift, the banks are
stepping into electronic provisioning of offerings within the self provider mode through the
various digital channels. It is due to tough competition and mounting consumer expectancies
which have forced all banks, irrespective of the sectors, to adopt the availability of banking
services such as ATMs, Internet Banking, Tele Banking and Mobile Banking. Sometimes
customers face many problems in e-banking services through unauthorized access within the
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network, inaccurate processing, invalid transactions, data privacy, confidentiality and hidden
amount.

Scope of The Study

The present study is an attempt to evaluate the perception of employees towards
corporate social responsibility of banks in Virudhunagar District. Further the study also aims to
comprehend the awareness and perception of employees regarding CSR activities and the
policies of banks. The study will cover various banks in both public sector and private sector
banks in Virudhunagar District.

Objectives of Study
This research has been undertaken with the following objectives
» To understand the profile of the employees in the study area.
» To analyze the factors inducing the priority issues of banks need attention in
Virudhunagar District.

Research Methodology

The examination depends on both essential and optional information. The primary data
have been collected from the employees of banks in Virudhunagar District with the help of pre-
tested interview schedule and questionnaire respectively. The secondary data have been collected
from the records of banks, published and unpublished books, journals, reports, and circulars and
through bank web sites.

Testing of Hypothesis

This research has been undertaken with the one sample t-test.

HO: There is no significant difference in the factors inducing the priority issues of banks
need attention

H1: There is a significant difference in the factors inducing the priority issues of banks need
attention

Sampling Design

In Virudhunagar District, there are 191 branches of 28 both public sector and private
sector banks. It is not feasible to collect the data from employees of all the 192 branches.
Therefore it is decided to using sampling technique. Out of these 192 branches, 21 branches
(11%) have been selected through proportionate random sampling method. Six employees from
each branches amounting to 126 (21%6) customers have been selected through judgment
sampling method.

Socio-Economic Profile and Analysis: (Bank Employees)
Frequency and Mean Score Distribution of Respondent Demographic Profile

Variables No. of Respondents | Percentage to total
Gender: Male 81 64.3

Female 45 35.7

Age: 18-25 25 19.8

26-35 81 64.3

35-45 14 11.1

Above 46 6 4.8

Education: Bachelor degree 69 54.8
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Master degree 38 30.2
Professional degree 10 7.9
Any other 9 7.1
Monthly Income: Less than Rs.50,000 4 3.2
Rs.50,001-1,00,000 7 5.6
Rs.1,00,001-1,50,000 24 19.0
Rs.1,50,001-2,00,000 12 9.5
Rs.2,00,001-2,50,000 32 254
Rs.2,50,001-3,00,000 10 7.9
Above Rs.3,00,000 37 29.4

Source: Primary Data

The table shows that out of 126 employees the majority of 81 (64.3%) are male and the
remaining 45 (35.7%) are female. Age that 25 (19.8%) of employees were 18-25, then 81
(64.3%) of employees were 26-35, then 14 (11.1%) of employees were 35-45, and finally, 6
(4.8%) of respondents were Above 46. The table reveals that exactly 69 (54.8%) of respondents
are of Bachelor degree, 38 (30.2%) of them are Master degree, 10 (7.9%) of them are having
professional degree, 9 (7.1%) of them are having other educational qualification. Hence the
majority of the respondents qualified in Bachelor degree. In addition, the table signifies that 4
(3.2%) are earning less than Rs.50,000 per month, 7 (5.6%) of them earn Rs.50,001 to 1,00,000,
24 (19.0%) of them earn between 1,00,001 to 1,50,000 per month, 12 (9.5%) of them earn
between 1,50,001 to 2,00,000 per month, 32 (25.4%) of them earn between 2,00,001 to 2,50,000
per month, 10 (7.9%) of them earn between 2,50,001 to 3,00,000 per month, and finally, 37
(29.4%) of them earn above Rs.3,00,000 per month. An analysis of the income of the
respondents has revealed that a majority of the respondents are having monthly income of above
Rs.3, 00, 000 per month.

The Factors Inducing The Priority Issues Of Banks Need Attention

S.No | Factors of Priority | Test Value=3
Issues N | Mean | Std. Mean t- Degrees | Level of
Deviation | Difference | Value | of significant
freedom

1. | Upliftment of | 126| 3.44 | 1.092 0.437 4.488 | 125 0.000
Community

2.| Promotion of | 126| 3.51 | 1.026 0.508 5.559 | 125 0.000
Education

3.| Environmental 126 3.33 | 0.954 0.325 3.830 | 125 0.000
Conservation

4.| Compacting Diseases | 126| 3.21 | 0.924 0.206 2.508 | 125 0.013

5.| Child welfare/Women | 126 | 3.52 | 0.944 0.516 6.132 | 125 0.000
Empowerment

6.| Human Rights 126| 3.52 | 1.056 0.524 5.567 | 125 0.000

7.| Employment of | 126 3.61 | 1.193 0.611 5.749 | 125 0.000
Differently abled

8.| Enhancement of | 126|3.46 | 1.093 0.460 4.728 | 125 0.000
Vocational Skills of
Youth in rural areas

Source: Primary Data
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The p value of variables namely upliftment of community (3.44), Promotion of education
(3.51), Environment conservation (3.33), Compacting diseases (3.21), Child welfare/Women
empowerment and Human rights (3.52), Employment of differently abled (3.61), and
Enhancement of vocational skills of youth in rural areas (3.46). Hence, null hypothesis is
rejected. It is conclude that there is a significance difference in the factors inducing priority
issues of banks need attention.

Limitations of The Study:

1. This study does not cover the employees’ perception towards CSR of small and tiny
banks, Urban and rural co-operative banks in Virudhunagar District.

2. This study restricts the selected scheduled banks and situated in Virudhunagar District
only. It does not include the complete scheduled commercial and scheduled co-operative
banks operating in India.

3. Most of the primary data collected from the CSR Employees of the selected banks does
not include other officers, managers and CSR committee members.

4. Perception of the CSR Employees of selected banks may not be well informed about the
CSR involvement of their banks.

5. A few of the selected banks have not disclosed the secondary data information to the
researcher.

6. This study does not cover all the employees’ perception towards CSR banks only.
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Abstract:

The day by day the mobile technology is increasing. the mobile phones and the mobile
technology having a huge impact on the young generation. as we know this technology is
growing day by day and reaching towards everyone's hands. It means it's a time for librarians to
become a mobile friendly and start using innovative technology in their library profession to
avoid footfalls in library.

Keywords: mobile technology, Academic Libraries, Engineering College Libraries, Mobile
Library Services, QR Code

Background of the research :

The purpose of this study to know the user's perspective towards the mobile library
services at engineering colleges. The day by day the mobile technology is increasing. the mobile
phones and the mobile technology having a huge impact on the young generation. as we know
this young generation is mobile technology addicted and try to meet there every demand of
information with the use of this technology.

as we know our users are techno-savy and using this mobile technology in there every
activity of life. With the keeping in mind libraries also needs to explore some a new technology
service, which cater the mobile devices. due to their growing importance in everyone's life and
therefore to know the user’s perception survey has been taken to the hand. as we know this
technology is growing day by day and reaching towards everyone's hands. It means it's a time for
librarians to become a mobile friendly and start using innovative technology in their library
profession to avoid footfalls in library.

Introduction:

As we are in the Digital age our libraries are also changing from traditional library-
hybrid library-digital library and now it's the time of virtual library. The day-by-day Technology
has been changed. Which also affect the needs and information seeking behaviour of the library
users. we have to take into consideration this situation and try to change our information
providing methodologies according to seeking behaviour of the users.

as we know our users are multitasking want a quick information on their problems. they
didn't have much time to go at library and find information from books. if they get their required
information on their mobile devices at their finger then and then only the young generation is
going to use library services and hence today's librarian needs to design their library services
with keeping in mind young generation searching strategy.
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our many traditional library services we can transfer /mould in such a way, through
which definitely we can serve our young generation users. our each and every traditional library
service we can transfer in digital library service as well as in mobile library service. Our today's
librarian facing problem of Limited library staff and budget so in this case, technology definitely
help us to reach our every user with our limited staff and budget.

research problem :

The need for more mobile library facilities prompted the research question for this
initiative. To do so, it was determined that it was necessary to learn about the different types of
mobile devices that students had at the time. researcher wanted to see if they were using them
and whether they were interested in using their smart devices for library resources. The results of
this feedback will help the librarian of the engineering colleges to make decisions on probable
areas of libraries where mobile library services may adopt.

Objective:
the aim of this research is to investigate whether there is a demand for mobile library

services at engineering colleges. and what type of mobile library services should be considered
to Cater our user.

¢ To know which type of mobile devices owned by the engineering students

¢ To know students of engineering colleges, use their mobile devices for which purpose

¢ To understand student’s opinion about use of their mobile devices for library services

e To investigate the potential areas in which mobile library services should be given

Scope of the research:

The study was conducted on the UG students of the Engineering Colleges. overall, 73
students were participated in this study and give their opinion about the use of mobile devices for
gaining the library services. the finding of this study was used to introduce the variety of library
services in mobile friendly environment.

Research methodology :

researcher was using a survey method for this research. the purpose of this study is to
investigate/know whether there is a demand for mobile library services among the engineering
college students of Pune. a short survey was taken to solve the research problem. the
questionnaire was used for the data collection, with the help of Google forms. the data were
analysed with the help of Microsoft Excel. different question formats were used for this study.

Literature Review:

Users are more likely to conduct fast, context-based searches and are not bound to a
specific location (Walsh, 2012, p. 24). QR codes are used in the library at the University of
Huddersfield to connect services and information relating to their location (Walsh, 2010a).
According to L. Thomas (2012), mobile technologies empower students by allowing them to be
self-sufficient and providing easy access to librarians. Patrons would be less likely to visit the
physical reference desk if mobile systems are well-designed, and this will fuel demand for
"patron self-service technology and sensitive contact.” (p. 27, 2012)
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Mobile Technology:

Mobile devices are precisely as its name implies: handheld technology. It refers to any
gadget that you can take around with you and use to perform a wide range of "tasks." It is
technology that allows certain activities to be completed using a mobile phone, a PDA, a car, a
laptop, and other devices. Mobile IT devices contain -Laptop, netbook computers, Wireless

debit/credit card payment terminals, Global positioning system (GPS) devices, personal digital
assistants, Mobile Phones and “Smart Phones” Ms. (Dhara Sharma, Dipti Ranjan Sahoo,2014).
Mobile technology brings computing and the Internet to the wireless medium, allowing for
increased connectivity, coordination, and knowledge sharing versatility. Encrypted connectivity
to a private network is provided by virtual private networks. In the other hand, this technology
offers one-of-a-kind learning experiences as well as portability and versatility. Mobile
technologies could be used in service advancements, m-learning, mobile user teaching, web
tutorials, reference systems, and catalogue searches by academic, general, and special libraries.
(Sudhir Ramdas Nagarkar)

Mobile Library Services-

Libraries may provide a variety of mobile services to interested patrons, including:

SMS - Libraries can offer “text-a-librarian” service to its patrons. Which is ideal for simple
questions that can be answered with a brief response.

Instant messaging - Instant messaging, also known as talk, allows libraries and their
patrons to communicate in real time over the internet. Instant messaging as a service can be
implemented using a variety of technology solutions.

Mobile Web Sites - many businesses, Institution and organisations create mobile versions
of their websites that are more suited for browsing on mobile devices in addition to or instead of
mobile apps. e.g., Encyclopedia Britannica Mobile, MedlinePlus Mobile, World Cat Mobileetc.
mobile Apps -mobile Apps are built for a single application, unlike mobile websites, which are
programmed to run through many platforms. Since they're just for one audience, the focus should
be on making the content as appealing as possible. They often need more experience to build
than mobile websites, and therefore have the ability to be more costly.

QR code- QR stands for Quick response.it is a form of two-dimensional (2-D) matrix
barcode that can be scanned using smart and web-enabled cell phones with cameras. QR code
allows to browse website URL, email address, catalogue information, phone numbers, and so on.
(Shettar, 2013). To put it another way, a QR code can store data in either horizontal or vertical
direction which includes numbers, messages, hyperlinks, contact information, e-mail addresses,
phone numbers, maps, and so on. (Saleeq Ahmad Dar and Margam Madhusudhan,2016)

Data analysis:

Researcher create questioner nearabout 19 Questions. Researcher got total 73 responses
for this survey. Collected data were analysed with the help of Microsoft Excel. When researcher
ask about which type of mobile devices respondent have, researcher found that 100% of the
respondent use the smartphone where as 86% respondent used laptop and 20% use eBooks and
19% use tablet computer. 63% of the respondent having Limited internet plan and only 35%
respondent having unlimited internet plan.
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1.Do you own the following devices?

80
B Yes [ No § No, but plan to in the next six months

1L11

Smartphone Laptop E-book reader (e.g. Kindle, Tablet computer (e.q. ipad)
Kobo)

b

The next question is asking about the use of smartphone for doing various activities. in this
respond researcher found that 65% of the respondent use their smartphone for sending the text
messages several times a day, then 19% students use their smartphone to send the text messages
once a day, 12% several times a week and 4% once in a week .likewise researcher ask other
activities also to the respondent and get the information that 36% student use their smartphone
for sending emails several times a day 82% student use their smartphone for navigating Social
Networking Sites like Facebook and Twitter and 36% use their smartphone for downloading app
,43% use their smartphone for download coursework material and 44% use their smartphone for
downloading eBooks and online journals. respondent of this survey mentions here that their use
of laptop in the daily activities to download a course work material several times a day. 33% of
the students use laptop to download Course work material Whereas 36% students use laptop to
send the emails.10% of the students use tablet computer for sending text messages and download
the videos and apps. there are 11% of the students who use tablet for sending e-mails and using
social networking sites.

rvices do you Know?

3how often do you use your smartphene te do the fellowing? Please tick all that apply. 7if s, from the faliowing which mobile libeary Se

A2 ranpn

-_C avieck I New

L |L L e

When the researcher asks about familiarisation of mobile library concept, in this response
researchers found that 53% of the student know the concept of mobile library. in this regard
researcher got 42 responses out of 73 students. out of which 73% of the students know the
mobile website, 71% of the students know the concept of mobile app and 43% of the students
know the concept of QR code Technology.

The responses for the question- what type of mobile apps students were used? Researcher
found 90.4% students use social networking apps, 89% of the students use educational apps and
80% of the students choose entertainment Mobile apps.
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8..what type of moblle apps do you use?

73 responses

Mews apps 38 (52.1%)

Educational apps -65 (89%)

Travel apps (e.g. Google Maps) 46 (63%)

Search tool apps —37 (50.7%)

Social networking apps 66 (90.4%)

Entertainment Apps (e.g.Music) 59 (80.8%)

Other (please specify) 12 (16.4%)

0 20 40 60 80

The question about whether there is college library is providing mobile library services or not? in
this regard researcher found 56% students does not know about whether their college library is
providing mobile library services or not, 28% student’s college library is not providing mobile
library services and 15% student’s college library is providing mobile library services.to
continue the above question of mobile library services, researcher ask the respondent if your
library plan to provide mobile friendly website how likely would you do the variety of activities
with the help of them? in this regard surprisingly students say that 64% of the students happy if
they get the information through mobile library services on their phone about the new arrivals,
59% of this are happy if they get the information about library catalogue, 55% of the students
happy if they get information about reservation of book and online journals whereas, 42% of the
students interested in to check the library loans and 48% interested in getting library
information. When Researcher ask to the respondent about the various mobile based library
services and respondent respond that 51% of the students interested to get Ask the librarian
service via text and chats, 66% of the students are like to get the overdue information and 59% of
the students wanted to reserve the book and updates from library. moving further the aim of the
research is to get the information about willingness of respondent in downloading eBooks
through mobile app or mobile devices.in this regard respondent express their views.74% users
are ready to download the eBooks through their own mobile devices and very surprisingly 21%
students unable to decide about downloading eBooks option.

T2woukd you like to view ar downloaded cne of the your library books on your mobile
davica?

73 AEIORSES

A
74% of the people get connected to college Wi-Fi network with their mobile device and reasons

are, to access IP address, to search the queries that arises for while doing Course work, to get
extra knowledge for download purpose, for educational purpose, when their personal internet
plan is fully utilised and sometimes for entertainment. Researcher found 93.2% of the respondent
know the concept of QR code whereas 89% students wanted to see this QR Code at library
services.
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17:f yes, would you like to see thiz OR code at your Library 7

73 responses

0o
3§

When the researcher asks about the user's willingness to use the QR-code at libraries and get the
information, 65% of the respondent want to reserve their seat is reading hall with the help of QR
code, 57% wanted to know the library timing with the help of QR code and 56% wanted linking

of print collection to its e- version.
|

18. for which library services you might like to use QR codes at library?

66 responses

To Reserve the Reading Hall 43 (65.2%
TO Know the Library timing on... 38 (57.6%)
Wwi-fi Networks —33 (50%)
Library Exhibition -25 (37.9%)
Ask the Librarian 23 (34.8%)
linking of print Book to its Digita... 37 (56.1%)
—1(1.5%)
0 10 20 30 40 5

Conclusion:

Mobile library services are very helpful in the today's techno-savvy age. the users of
Engineering College libraries are very techno savvy, they owned their personal mobile devices
with them and also the carry their mobile devices with them every day. 100% of the library users
of the engineering colleges having their own Smartphone and the use of laptop is also very
positive in numbers. engineering colleges students Express their willingness about using the
mobile library services. They alo know the QR code Technology. they use that technology in
their daily life and also ready to use this technology in their library services. they are feeling
happy if their library is providing such type of library services. overall, the student’s willingness
and responses are very positive towards the mobile library services. they also suggest some
recommendations about the library regarding the user orientation programme about how to use
mobile library and also looking forward if they get the books and journals in e version rather
than print format.
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